EON I KH EBvikr) Tpanela Tng EANGDOG A.E.

AidMou 86, 10559 ABrva
@ TPAMEZA AI.(D.MU.: 094014201, A\./O.Y ®.A.E. ABNVav, Ap. I.E.MH: 23790100 nbg.gr

HUEPOUNVIA: v,

“Aoyapiacuoc npovouiwv”’

H E6vikn Tpdnela oac esvnuepwvel OTI BETel oTn O1GB=0r) 0aG TO €UEAIKTO KATABETIKO MNPOioV
«/\oyaplaouoc Npovopinv», Nou oag eEUNNPETEl KaTA TIC CUVAAAAYEC 0aC KAl 0ac NPOoPEPEl OPENOG Kal
MEIWPEVO KOOTOG OE AUTEC. Ta XapakTNPIOTIKA TOU NPOoiovToG €ival Ta €ERG:

XAPAKTHPIZTIKA TOY MPOIONTOZ

1. Nopiopa: €

2. Eidog Aoyapiaopou: Tapieutnpiou / TpeXOUHEVOG
3. Aikaiouyor: duoikd npocwna

4. Kavahia Aia@song:

- yéow Tou NBG Internet Banking (uovo Tapieutnpiou) ry
- Méow Tou NBG Mobile Banking (povo Tapisutnpiou) i

- HEOW TOU BIKTUOU KATACTNHATWV

5. EAGX10TO Nog0 apXIknG karadeong: ‘OxI
6. EmiTokio: K\ipakoUpevo

A) MoTwTIKOU YnoAoinou: dTtokog

B) XpEWOTIK®V TOKWV TAHIEUTNPioU:
To emiTOKIO Pe TO onoio BapUvovTdl Ta XPEWOTIKA UnoAoina nou dnuioupyouvTtal and napapiaon
valeurs €ival To €kAOTOTE €AAXIOTO EMITOKIO NPOCPOPAC NPa&ewv KUpPIAg avaxpnuaToddTnong Tng
Eupwnaikng Kevrpikig Tpanelag (onpepa 2,15%).

N XpewoTikoU YNoAoinou TPeXOUHEVMV AOYapIaoH®V Xwic dikaiopa ungpavaAnynge:
To ekdoToTe I0XUOV EwTpanedikd emiTokIo unepnuepiac (oruepa 9,40%).

A) Ynéppaong XpewoTIkoU opiou TPEXOUHEVWV AOyapiaou®V HE Sikaiwpa YnepavaAnyng
(overdraft):
Y€ NeEPINTWON Mou o Aoy/opog Pe Sikaiwpa unepavaAnyng unepBei To XPEwOTIKO Tou Opio (and
XPEWOT TOKWV, NPoUnBeIwv i kal ano aAAn aitia), TOTE eniBapUVeTal Ue EMITOKIO NMou NPOKUNTEI ano
TO VNUEPO €MITOKIO (ONuePa 12,50%) +2,5 povadec + siop. N. 128/75 (onuepa 0,6%).

AMayEc Twv eniTokiwv (MOTOTIKOV KAl XPEWOTIKWV UNOAOINWY) unopolv va epapuolovTtal apéows Kal
XWpic nposidonoinan.

7. Valeur niotwong

A. KaTdBeon PeTpnTWV €UPW O Aoyapiaopo:

- Méow Tou JIKTUOU TWV KATAGTNHATWY HAG: audnuepov

- Méow ATM: aubnuepov

B. MeTagopd kepahaiwv and Aoyapiaoud supw Ot Aoyapliaouo eupw, HEOW yKIoE / ATM / Internet
/Mobile / Phone Banking: aunuepov
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8. Napoxég

A. AEITOYPTIKEZ

Xopriynon HnAok snitaywv (HOvo yia Toug TpexoUuevoug Aoyapiacpouc), spogov TnpoUvTal ol
VOMIMEG Kal MPAYHATIKEG NpoUnoBEaelc PepeyyudTNTAC, Y KOOTOC €1,00 ava QUANO eniTaynic.
Evnuépwon yia Tnv avaAuTik Kivnon Tou Aoyapiaopou péow TnG spapuoyng NBG
Internet/Mobile Banking (unviaio nAekTpovikd avtiypa@o kivnong — i-statement): dwpeav.
lMa Toug TpEXOUPEVOUC Aoyapiaopouc duvaToTNTa EVNHEPWONG, KATOMIV AITAKATOC 0ag :
- HEOW TpIKNVIgiou avTiypagou kivnong (statement) npoc T dieBuvon enikoivwviac oag:

dwpedv
AuvatoTnTa dwpeav evnUEPWONC 24 wPeC To 24wpo, 365 PEPEC TO XpOvo yia:

- TIC 7 TEAEUTAIEG KIVAOEIC TOU Aoyapiaopou oag, HEow Tou OIKTUOU Twv ATMs Tng EBVIKNC

Tpdnedac,

- Tnv kivnon Tou AoyapiacpoU peow Tou NBG Internet/Mobile Banking
AuvatotnTa dwpedv eKTAKTWV avTiypapwv Kivnong AoyapiacggoU kal naong QUOEWG
BeBaiwogwv/NANPOPOopPI®Y MoU apopouv ToV Aoyapiaopo PHECW onoloudnnoTe kavaAioU.
AuvatotnTa  peTABOANG  Twv  OikaloUXwv Tou  AoyapiacpoU  (NpoaBrkn, — anoxwpnon
ouvOIKalouxou/wv) Xwpi¢ TN HETABoAn (eE6¢pAnon) Tou apiBuou AoyapiacpoU kal Xwpic, KaTtd
OUVENEId, va HPETABAANovTal Tuxov OUVOECEIC TOU PE AAa cuotnuata (m.X. nayiov eviolwv,
NioTWOoNG CUVTAEEWY, K.AM.).

B. ZYNAAAAKTIKEZ

AuvaTtdTnTa Xoprynong Tng KapTac:
- Dual Mastercard Debit, pe Trioia ouvdpoun 6€ ) evaAAakTIKa
- dwpedv, TNG XpewaTIKAG Mastercard

yla va eEunnpeTeioTe €UKOAQ Kal ypriyopd, HE AUEDN XPEWON Tou kataBeTikoU oag Aoyapiacpou,
ano Ta ATM Tng EBvikng Tpanelac, Ta ATM AIAZ, kabwc kai To dikTuo ATM Twv aAwv Tpanelwv
otnv EAMGGa kai 1o €EwTePIKO Ye TO onua Mastercard, aAA@ kal va NpaypaTonolsiTeE ayopeg
NPOIOVTWY Kal UNNPECIWV OE OAEG TIC EMIXEIPNAOEIG e To onjua Mastercard otnv EAAGda kai To
€EWTEPIKO, AVENAPEC OUVAANAYEG OE ENIXEIPROEIC Nou JIaBETouV TA €IOIKA TEPUATIKA KaABWG Kal
ayopeg oTo 01adikTuo ot XINAOEG EUNOPOUC NMou (PEPOUV TO ONua Mastercard kal 0€ EUNOPOUC
nigTonoinpévoug oTnv Ynnpeoia Acpalwv Zuvalaywv Mastercard Identity Check.

MpooBaon ota wneiakd diktua NBG Internet, Phone kai Mobile Banking Tng EBvikig Tpanelac.
AuvaTtdTnTa dwpeav dIevEPYEIAC anepIOPIOTWY NANPWHOV AOYapIacH®V JECW NAYIAc EVTOANG Kal
péow Internet/Mobile Banking ) ATM pe xpéwan Tou Aoyapiacpou.

AuvatoTnTa dwpeav :

- €kdoonG €EepXOMEVWY EUBAONATWV NpoC Tpanela eowTePIKOU/XWPpwv EE pe EvOeiEn
€£00wv SHA £wc 5.000,00 og cup® PECW TWV Wn@Iakwv dIKTUwv NBG Internet/ Mobile
Banking pe xpéwon Tou AoyapiaopoU. Ta e€epyOpeva ePPACPATA E0WTEPIKOU OFE EUPW
anahhacoovTal anod Tnv npopndeia £ékdoong unép TnS Tpaneldc yag kal Ta €60da ayeong
niotwong (SEPA INSTANT PAYMENT), evdéxeTal, woTooo, va eniBapuvbouv pe €£0da
EKTEAEONC ANo TNV NANpwTpIa Tpanela.

- NANPWMAC NMIOTWTIKAG KApTAc €kdO0EWC AMNG Tpdanelac eowTepikoU €w¢ 5.000,00 ot
EUPW MEOW TWV wnelakwv diIkTUwv NBG Internet/ Mobile Banking pe xpéwon Tou
Aoyapiagpou.

NUEIOVETAl OTI epapudleTal NOAITIKT 0pONS Xprong £wg 50 eEepyopeva ePBACHATA Kal MANPWHEG
NIOTOTIKOV KAPTOV PNvIaing. Ma Ta emnAéov €Eepxopeva yBacpaTa kai NANPWHES MNICTWTIKWY
kapTwv, népa and Ta 50 nou oac¢ napexovral dwpedv, £PApUOlETal TO ekAoTOTE IoYUOV
TIHOAOYIO.

AuvatdTnTa dwpedv NiIoTWONG €I0EPXOUEVVY EUBAcHATWY and Tpanela eowTepIKoU\XwpwV EE pe
£voeiEn €E0dwv SHA éwc 5.000,00 ot eupw. Ta elogpyopeva eppdopyata  €owTepIkoU
anaAMdaooovTal and Ta £€oda ekTéAeong TG Tpaneldc pac. EvoexeTal, woTdoo, va eniBapuvBolv
ME €E0da €kdoong and Tnv ekdoTpia Tpdaneld. SnUEIVETAl OTI €PApUOleETal  MONITIKR 0pBnc
XpNong £wcg 50 siogpxOpeva eupaouaTa Pnviaiwe. Ma Ta emnAéov el0epxopeva eppaouaTa, népa
ano Ta 50 nou oag napexovTal dwpedv, EPapuoleTal To ekAaTOTE 1I0XUOV TIHOAOYIO.

AuvatdTnTa dwpedv auToUaTN EEOPANCNC TWV JOCEWV TWV NICTWTIKOV KAPTWY, KATAVAAWTIKOV
& oTeyaoTikov daveiwv TNG Tpdneldag pacg, XPEwvovTac Tov AOyapiacuo oag PECW MIac nayiag
€VTOANG oTo KaTtaoTnua Zuvepyaoiag oac.
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AuvatoTnTa XpEwong HEow naylac eVvToAng Tou Aoyapiaopol O TAKTEG NUEPOUNViEC U oTaBepO
nooo Kal nioTwong ahhou Aoyaplacpou ETE Tou kataBérn fj aAhou dikaiouxou, yid TNV KAAuyn
unoxpewoswv (Mn.X. evoikio, didakTpa, diaTpo®r), dOCEIC yiIa ayopEG and KATaoTHUATa K.AM.) Xwpig
eniBapuvon (ZuoTtnua Mepiodikwv HAekTpovikwv KataBoAwv / MHK).

AuvaTtoTnNTad OUPMETOXNG O €nevOUTIKG npoidvra Tng EBvikng Tpdnelag, ouvdcovTag TO
Aoyapiaopd e Tov KwdIkd NEAATN.

AuvatoTnTa unepavaAnync uno npounoBeoeic (overdraft) pexpr €5.000,00, yia ToOUuG
TPEXOUUEVOUC Aoyapiaopouc,.

AuvatoTnTa autopaTng katabsonc Tou HIcBoU iy TNC oUvTa&ng oag oTtov Aoyapiacud anod Tov
£pyod0TN ) TO aoPaAoTIKO TAPEIO 0ac.

JuppeToxn oto npodypaupa enmPBpdBeuong Go For More kai eminAéov MOvTol yid KATOXN Tou
Noyapiaopou Mpovopiwv KGBe prva pe Tnv npoindBeon va €xel eEopAndei To pnvaio nayio.
Awpedv @opTion TNG kapTac Prepaid VISA, payband kai virtual prepaid Mastercard péow OAwv
TwV KavaAiov, (Me BAan To NUEPrOI0 OpI0) HE XpEwaon Tou Aoyapiacuou Mpovopiwy.

TipoAdyio «AoyapiacuoC NPOVOHIimV>»:

1)
2)

3)

4)

lMa TIc npoavapepOUeVEC NAPOXEC kaTaBaAAeTe €0,80/unva.

To kOOTOC Ba NPOELICNPATTETAI Ava WNvd, KJE AuTOPATN XPEWAN Tou Aoyapiadpou Tnv 10" £éwg Tnv
20" epydoiun nUEPQA Tou Wrva.

Y& nepinTwon nou dev enapkei To unoAoino Tou AoyapiacyoU yia va eEopAnBei  NANPwWC To KOOTOG
napoxne TpaneliKwV UNNPECIV, 6a XPEWVETAI TO NOGO MNou undapyel dlaBéaiyo oTo Aoyapiaoud Kal
To undloino Ba deopeleTal kal Ba sionpaTTeTal POANIC Bpebei enapkég unohoino. H Tpanela
OlkaioUTal, o€ nepinTwon nou dev sionpayxBei To pnviaio kKOOTOG AOYyw Avenapkouc UMOAOINoU Tou
Aoyapiaopou npovouiwv yia dIaoTnUa TPIWV PNVQV, va UETATPEWEI TO Aoyaplaoud ot Aoyaplacuo
AnAO TpexoUuevo 1 AnAO TapleuTrpio, avaloya HE Tn HOPQr KATABEoNG nou €xel €nEEel o
NeAATNG. TNV NEPINTWON AUTI, TO TUXOV KOGTOC MOU £xel elonpaxOei dev EMNICTPEPETAl KAl TO NOCO
nou cixe deoyeuTel napapével npog sionpa&n ano tnv Tpdnela éTav Bpebei enapkeC unohoino oTov
Aoyapiaopo.

Ma Tov Prva avoiydaTto¢ Tou AoyapiacpoU npovopinv Kabmg Kal yia Tov rva WETaTponng ano
aMov Aoyapiaopd o€ Aoyapiacud npovoimv, o Aoyapiaopog dsv XPeWVETaAl PE To ndylo.

FevikéC NANPOPOPIES

QC NpoC TOUC OPOUG Kal TIG NPOUNOBECEIC DIEVEPYEIAC NPAEEWV NANPWH®VY, 0 NEAATNG EVNUEPWVETAI
MEOWw TNG «Evigiag ZUpBaonc KaTtdbeong kai ouva@wv SUVAAGKTIKOV ZXECEWV», PE OXETIKO OpO
oUPQWVa PE TOV OMoio 0 NEAATNG, KATA TO Avolyda KaTabeTikoU AoyapiaopoU a’ {ATnong, anodExeTal,
EKTOC TWV AAAWV, TOUG OpouC TNG oUKBAONC-NAQIcIO yId TIC UNNPECIEG NANPWH®Y, N onoia dIENETal ano
Tov N.4537/2018 (®EK 84/15-5-2018).

1)
2)

3)

4)

5)

6)

O1 ToKol AoyilovTail oTic 30 Iouviou kal 31 AskepBpiou KGBe €TOUC.

AiaBéaipo undloino kdBe nuEpac ival To TUNHA unoAoinou (PEPOG 1 To oUVOAO) yia To onoio, TNV
idla nuépa, €xel napeABel n Tuxov Tebeioa valeur XpewnIOTWTIKAG EYYPAPNG ) N TUXOV OECUEUON.
Valeur gival n nuepopnvia, katd Tnv onoia, yia Pev TIC avaAnyeic To Nood nalel va anoTeAel TUAWa
TOU unoAoinou, yia dg TIGC KATABEoEIC €ival dIaBE0IYO Kal, av O Aoyapiaopog €ival €VTOKOG, Kal
TOKOPOPO.

Ta enITOKIO TWV KATABETIKWV Aoyaplacu®v eival kAlpakoUpeva OnAadr) oAOKANPo TO €KACTOTE
unoAoINo Tou AoyapiacpoU eKTOKICETAl JE TO EMITOKIO MOU AVTIOTOIXEI O Wia ano TIG Baduidec Tng
w¢ avw KAiJakag emiTokiou, oTnv onoia euninTel To unoAoino Tou Aoyapiacpou. O TOKOG
unoAoyileTal oto diIaBéaiyo unoAoino KABs NUEPAC Kal TO AVTIOTOIXO E€MITOKIO €papUoleTal Ot
0AOKANPO TO UNOAOINO TNG KATABEDNG.

H Baon unoloyiopyoU Tokwv eivar Actual/360 dnAadry Aappdavovtal wG NUEPEC EKTOKIOMOU Ol
NpaydaTikeg nuEpes (actual) oTov apiBunTr, €vw) OTOV NAPOVOUACT TO €UNOPIKO £T0C TwWV 360
NUEPWV.

AnoO ToucC TOKOUG unép Tou dikaloUxXou Tou AoyapiaopoU napakpareiTal popog yid anodoaon oTo
Anuooio. O ouvTeAeoTRC POpou kabopileTal OTNV EKACTOTE I0XUOUOA OXETIKI (POPOAOYIKN
vopoOeaia (onuepa 15%).

©a evnuepwVEDTE TO TaXUTEPO OuvaTdv, YEVIKWG yia KABe alAayr) Tou emiTokiou e€iTe anod
avapTnUevn NAnpogopnon oTa KaTtaoThuaTa TnG Tpanelag, €ite and Ta deATia TUNOU TN Tpanelac,
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€iTe ano evnuEPWaOn Nou NapéxeTal ano To dikTuakd Tono Tng Tpanelag [www.nbg.gr]. QaTooo, ol
al\ayéc oTo €MITOKIO Mou €ival €UVOIKOTEPEG yia €04g, MnopoUv va epapuolovral  Xwpic
npoeidonoinon.

7) O1 ouvaA\ayuaTikeG 100TIYiEC eival diaBeoiyeg and Ta Kataotrnuata tng Tpanelac, To d31adIkTuako
TOno Tng Tpanelac (www.nbg.gr), evw yivovTal yVWOTEC kal OTOV NUEPNOIO TUMO. AMaAyEC Twv
OUVAANAYHATIK®OV ICOTIHI®V MNopouv va epapuolovTal agéowc Kal Xwpic nposidonoinan.

8) To ekdoToTE IoXUOV TIYOAOYIO TnG Tpdnelac PpioKeTal avapTnUéVo OTIG MPOBNKEG Twv
KaTtaoTnuatwv Tng Kai dnpoaoieleTal oe 101K evOTNTA TNV IoToogAida TNG (www.nbg.gr).

Emikoivovia:

lMa Tuxov EpWTAPATG 0ac YNopeiTe va ansuBlveoTe oTa apuodia oTeAEXN Twv KataoTnuaTwy Jac.
Ma Tuxov napdanovd oac Ynopeite va ansubuveoTe:

> €iTe oTa appodia aTeAexn Twv KaTaoTnuaTwy pag
> &Te orov Touea Client Conduct Tng EBvikric Tpanedac:
- ZupnAnpwvovTag Tnv nAektpovikr] ®opua unoPoAng oxohiwv, unodeiéewv n napandvwy, nou
eival d1aB&éoiun oTnv 1I0ToogAida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,
- AnoaTéA\ovTac enmigToAr 1 To OXeTIKO &vTuno To onoio gival diabsoiyo ora Kataotrhuara Tng
Tpanelac Taxudpouika otn dielBuvon: EBviky Tpanela Tng EAMGdoc A.E., TopéacClient
Conduct, opokAgouc 2, 105 59 Abriva.

AVaAUTIKEG Kal €Mikaliponoinpéveg nAnpogopieg yia T diadikacia unoBoAng napandvwv gival SIaBEIpEG
oTnv 10ToogAida TG Tpanelag www.nbg.gr. H duvatoTnTa unoBoAnG napandvwy NapeXeTal dwpeav.
lMepaitepw, yia kdBe Olapopd 11 OIEVEEN, ExeTe oTn OidBeor) oac EIdIKEG OIadIKAOIEG EEWOIKAOTIKIIG
eniAvonc diapopwyv, ansuBuVOUEVOl Ot QOPEIC EVAAAGKTIKIIC eniAuonc diapopwv, oOnw¢ o EAANVIKOg
Xpnuarooikovouikoc MeooAapBntric, Maooaliac 1, 106 80 Abriva, tnA: (+30)2103376700, 10To0EA/da:
www.hobis.gr, 0 Zuvijyopo¢ Tou Karavalwrri, A. AAeéavopag 144, 114 71, ABriva, 1nA:2106460862,
10TO0€EAIOa: www.synigoroskatanaloti.gr. AVaAUTIKOTEPES NANPOYOPIES yia T OuvarToTnNTa rapanounig
1apanovav o€ Popeic EVAIAakTIkiG emiAuong diapopwv eivar diaBeoiuec otnv 10TooeAida ¢ Tpdnslac
www.nbg.gr.

TEAOG, oTnV NEPINTWOoN ouvawns Tn¢ oUKBacns avolyuarog Aoyapiacuou Leow Twv kavaliwv Internet &
Mobile Banking, o neAdrn¢ Exer To dikalwya va unavaxwprioel ano autr Eviog npoBeouiac 14
NUEPOAOYIGKWV NUEPWV ario TNV NUEPOUNVIa ouvawric 1ne, avarrioAdynTa kar aveéoda. H unavaywpnon
npayuaronolsitar - e TNV - Unoypagri TG OXETIKIG  OnAwong https.//www.nbg.gr/-
Lissmedia/Files/Idiwtes/generic/Dilwseis-ypanaxwrisis/Accounts/Withdrawal info account gr

ka1 Tnv uroBoAr; Tne¢ o€ oroiodrnoTe Kardornua 1ne Tpadnelac.

AyannToi neAATEG,

Ma TuxOv NepaITéEPW JIEUKPIVIOEIC Ta STEAEXN Twv KaTaoTnuaTwy pag gival auesa orn didbeor| oac. Oa
XapoUWE NoAU va aag eEUNNPETIOOULE.
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