EONIKH TPANEZA THZ EAAAAOZ A.E.
'Edpa: AidAou 86, 105 59, Abriva

ApiBuog I'.E.MH. 237901000
HUEPOUNVIA ..ooovveieeiee
«AnAo TapieEuTRPIO»
H EBvikn Tpanela (£6pa: Aidhou 86, ABrva, ap. MNE.MH.: 237901000) oag evnuepwvel OTI BETEl 0T
01G6eon oag To kaTabeTikd nNpoidv «AnNAd TapieuTnplo», évav eUENKTO Aoyaplacpd oe npwTtn {RTnon,
nou e€ival To PECO yia Tnv napoxn &vo¢ nARBouG oUYXPOVWY CUUMNANPWHATIKOV MNPOIOVIWY Kal
unnpeoi®v. Ta XapakTnpIoTIKA Tou NpoidvTog ival Ta €ENG:
XAPAKTHPIZTIKA TOY NPOIONTOZ
1. Nopiopa: €
2. AikaiouUyoi: N.M.I.A. Koivw@peAoUc 1 pn kepdoaokonikoU XxapakThpd.
3. KavaAia Aia6song:
e HEOW TOU BIKTUOU KaTtaoTnHatwv yia N.M.I.A. Koivw@eloUg 1 un kepdoakonikoU XapakTipa
e Méow TV kavaAiwv Internet Banking & Mobile Banking yia duoika npoécwna
4. EAaY10To nooo apyIikKnG karadeong: ‘Oxi
5. EmiITokio:;

A) MoTwTIKOU YnolAoinou

BaBpideg Ynohoinou EniTokio SuvoAikn ETioia MpaypaTikhy Anodoon
(kANipakoUpevo) *)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01 - 200.000 0,00% 0,000%
EYPQ 200.000,01 kar avw 0,00% 0,000%

(Baoiko EmiTokio Tapgigutnpiou — B.E.T.: 0,00%)

(*) H Zuvohikn EThola MpayuaTikiy Anodoon (Z.E.M.A.) unoAoyioTnke pe Tnv napadoxr OTI, yia &va
(1) €T0G, TO NOOO KATABEONC KAl TO ENITOKIO NAPAMEVOUV AUETABANTA Kal dev avaiappavovTai ol
TOKOI TOU 6ufvou. Qc anoTéleopa, n 2.E.M.A. ansikovileTal pe Ta napandvw nNooooTd, PETA TNV
(popoAdynon Twv TOKwV (onuepa 15%) kal Tov 6unvIaio avaToKIoo.

B) XpewoTIK®V TOK®OV
To eniTdkio Pe To onoio BapUvovTal Ta XPEWOTIKG unoloina nou dnuioupyouvral anod napapiaon
valeurs €ival To ekAOTOTE €AAXIOTO €MITOKIO NPOCPOPAC Npd&ewv kUpIag avaxpnuaTtodoTnong Tng
Eupwnaikng Kevrpikrc Tpanelag (onuepa 4,25%).

AN\aYEC TV enToKiwVv (MNIOTWTIKOV Kal XPEWOTIK®V UnoAoinwyv) pnopolv va epapudlovral apéowd Kal
XWpic npoeidonoinan.



6. Valeur niotwong

A. KatdBeon peTpnTOV EUPW O£ Aoyapiacuod TAPIEUTNPIOU:

- Méow Tou SIKTUOU TWV KATAOTNHATWV HaAc: aubnuepov

- Méow ATM: auBnuepov
B. Metaopd kepalainv and Aoyapliacpo eupw O Aoyapiaopo eupw, HEOw YkIoE/ ATM /Internet
/Mobile/ Phone Banking: aubnuepdv

7. Napoyxég:

e AngplopioTOC apiBudCc ouvalkaywv oTo Tapeio wpic eniBdpuvaon  AsitoupylikoU KOGTOUG
ave€apThTwG unoAoinou.

e Aev gionpatTovTal £€€00a GUAAENG.

e Aev gcionpartTovTal €€0da nicTwaong Tou Aoyapiacpol and TPITouc.

e Evnuépwon yia Tnv avaAuTikr kivnon Tou Aoyapiaopol pécw TnG epappoyng Internet/Mobile

Banking (pnviaio nAekTpovikd avTiypago kivnong — i-statement): dwpeav

e AuvatoTnTa EVNUEPWONG, KATOMV AITAPATOC 0d¢, Héow BiBAiapiou kaTdbeong.

e AuvatoTnTa dwpedv evnuéPWONG 24 wpeg To 24wpo, 365 PEPEC TO XPOVO yIa:

- TIC 7 TeAeuTaieg KIvAoelc Tou AoyapiaopoU 0dc, MEOw Tou SIKTUOU Twv i-Bank ATMs Tng
E6viknc Tpanelag,
- TNV Kivnon Tou AoyapiacpoU pécow Internet/Mobile Banking.

e AuvatoTnTa dwpedv Xoprnynong TnG XPEwOoTIKNG kapTag Debit Mastercard yia va €EunnpeTeioTe
eUKoAa Kal ypriyopa, Ke Auean Xpewan Tou katabeTikoU oac AoyaplaopoU, ano Ta i-Bank ATM Tng
E6viknc Tpanelacg, Ta ATM AIAS, kaBwg kal To dikTuo ATM Twv dAAwv Tpanelwv oTnv EAAGSa kal
To €EWTEPIKO PE TO ONUa Mastercard ,aM\a kal va nNpaypaTonolsiTeE ayopeC MpoiOVIwWV Kal
unnNPeoI®V Ot OAEC TIG EMIXEIPAOEIC WE To ONUa Mastercard otnv EANGda kai To €EwTePIKO,
avénages ouvalAayec os €NIXEIPROEIC NOU JIABETOUV Ta €1I0IKA TEPHATIKG KABWC Kal ayopEC oTO
O1adikTuOo 0t XINGOEC €uMOPOUC Mou (Epouv To ONUa Mastercard kal o0g  €UNOPOUC
nioTonoinuévoug otnv Ynnpeoia Aoc@alwv Suvalhaywv Mastercard Identity Check .

e [pooBaacn ota yneiaka dikTua i-bank Internet, Phone kai Mobile Banking Tng EBvikng Tpanelag.

e KepaAalonoinon TOkwv ava eEaunvo.

e AuvatoTnTa QuTOMATNG €EOPANONG MEow TOUu AoyapiacopoU oag, nayiwv unoxpewoewv (mn.X.
Aoyapiacpwv AEH, COSMOTE, EYAAN, kiviTAG ThAepwviag kAn), didovTag pia ndyia evrtoAr oTo
KatdoTnua Zuvepyaoiag oac.

e AuvatoTnTa dWPeAv auToNaTnG €E0(PANONG TwV O00EWV TWV MIOTWTIKWV KAPTWV, KATAVAADTIKOV
& oTeyaoTik®wv daveiwv TG Tpaneldc pag, XPEWvVOVTAg Tov Aoyaplaoud oag PEow Miag nayiag
evToAnG oTo KataoTnua Zuvepyaaiag oac.

e AuvatoTnta peTaPoAng Twv dikaioUxwv (npooBnkn, anoxwpnon ouvdikaloUXou/wv) Xwpic va
MeTaBAaAAeTal o apiBPoc Aoyapiacyou aag (Ue eniokewn o€ kataoTnua Tng Tpanelac).

e AuvatoTnTa QuTOHATNG KATABeong Tou MIoBoU 1 TnG oUVTAENG oac oTo Aoyapiacuo anod Tov
€pyodoTn ) To ao@alioTikd Tayeio oac.

e AuvatdTnTa, YECW MIAG NAyIac EVTOANG, VA XPEWVETAl O AOYApIAOHOC 0aC OE TAKTEC NUEPOUNVIES
Me oTaBepd nocd Kal va MmoTwveTal AAog Aoyaplacpog (JIKOG oag i TPITou), NPOKEIMEVOU va
KaAUWeTe unoxpewoelg aag (evoikio, didakTpa, diaTpoPry, OOCEIC yiIa ayopEC anod KATACTAMATA
KAM.) Xwpig emBapuvan.

e AuvatOTnNTa OUMPETOXNG Of £nevOUTIKA npoiovra Tng EBwvikng Tpanelag, ouvdEovtac To
Aoyapiaopd Pe To XapTo@UAAKIO Tou NeAATn (UE eniokewn o€ kataoTnya Tng Tpaneslac).

FevikéC NANPOPOPIES

QC Mpog TOUG OPOUG Kal TIC NpolnoBEoeig Slevépyeliag Npagewv NANPWHWY, 0 NEAATNG EVNHEPMVETAI
MEow TNG «Eviaiac ZUpBaong Katabsonc kal guva@wv SUVAAAKTIKQOV ZXETEWVS,

HE OXETIKO Opo He BAon Tov onoio o NEAATNC, KATA TO Avolyua KaTabeTikoUu Aoyapiacpol a’ ZnrTnong,
anodExeTal, EKTOG TwV AAAWV, TOUG 6pouc TNG ocUKBAcNG-NAdIaIO yia TIG UNNPECIEG NANPWH®Y,

n onoia diéneTal ano Tov N.4537/2018 (PEK 84/15-5-2018).

O1 Tokol hoyilovTtal oTig 30 Iouviou kal 31 AskepBpiou kdBe £TOUG.



1. AigBéoipo undhoino kabe nuépac sivar To TUnpa unohoinou (MEpoG 1 To oUvoAo) yia To onoio, TNV
idla nuépa, £xel NapeNBel n TuxOv TeBeioa valeur XpEWNIOTWTIKNAG EYYyPAPAG N N TuXov dEopeuon.
Valeur €ival n ngepopnvia, Katd Tnv onoia, yia Yev TIC avaAqWeI¢ To noad nalvel va anoTeAel THNKa
Tou unoAoinou, yia &€ TIC kaTtabeoeig cival diabgoipo kai, av o Aoyaplacpdg €ival £VTokog, Kal
TOKOpOPO.

2. Ta emTokia TV KATABETIK®V Aoyapiacpwv €ival kAigakoUpeva OnA. OAOKANPO TO €KACTOTE
unoAoIno Tou AoyaplaopoU ekTOKICETAl E TO EMITOKIO MOU AVTIOTOIXEI 0€ Hia ano TIG BaBpideg TG
¢ avw KAiJakag emiTokiou, oTnv onoia epninTel To undAoino Tou Aoyaplagpou. O TOKOG
unoloyileTal oTo d1aB&oiyo unodAoino kABe nNUEPAC Kal TO AVTIOTOIXO EMITOKIO papuoleTal o€
oAOKANpo To unNoAoINo TNG KATABeoNG.

3. H Bdon unoAoyiopoU TOKwvV eivar Actual/360 dnA. Aauavovral wG NUEPEC €KTOKIGHOU Ol
NpayuaTikec nuEpec (actual) oTov aplBunTr, v OTOV MAPOVOMACTI TO EUMOPIKO £TOC Twv 360
NUEPWV.

4. AnoO Touc TOKOUC unép Tou OikailoUXou Tou Aoyapiacpou napakparteiTal ¢popoc yia anodoaon oTo
Anuooio. O OUVTEAEOTNG @Opou KaBopileTal OTnV €KACTOTE IOXUOUCA OXETIKN (POPOAOYIKN
vopobBeaia (onuepa 15%).

5. ©a evnuEP®VEDTE TO TaxUTEPO OuvATOV, YEVIKWC yia KABe aAllayr Tou emiTokiou eiTe anod
avapTnuévn nAnpo@opnon oTa KataoThuata Tng Tpanelac, site and Ta deATia TUMOU TNG
Tpanelac, €ite and evnUEPWON NOU NApPEXETAl Ano To JIKTUAKO TOMNo Tng Tpdnelag [www.nbg.gr].
QoT600, oI AANAYEG OTO EMITOKIO MOU €IVal EUVOIKOTEPEG yId €0AG, HNopoUV va epapuolovTal Xwpig
nposidonoinon.

6. O1 guvaAAayuaTikEG 100TIMIEG ival dlaBéoipec ano Ta KataoTiuaTa Tng Tpdnelag, To di1adikTuako
TONO TNG Tpdnelag (www.nbg.gr), v yivovTal yVWOTEC kal GTOV NUePNalo TUNo. AAAAyEC Twv
OUVAAAQYHATIKQOV ICOTIHIOV HNopoUY va epappolovTal auEsws Kal Xwpig nposidonoinon.

7. To ekdoToTe loxUov TIHOAOYIO Tng Tpanelac PBpiokeTal avapTnUEVO OTIC NPOBNKEG TWV
KataoTnudtwv Tng kal dnpoaoieUeTal o€ 1Bk evOTNTa aTnVv IoTooeAida TG (www.nbg.gr).

- Emkoivwvia:
Ma TUXOV epWTHANATA 0ag UNOPEITE va ansuBuveoTe oTa apuddia oTeAEXN Twv KaTaoTnpaTwy pac.
Ma Tuxov napanova oag PNopeiTe va aneubuveoTe:

» €iTe oTa appodia oTeAEXN Twv KaTaoTnUATwy pag
> &ite oTov Topéa Client Conduct Tng EBvikng Tpanelac:
- ZUPNANP®VOVTAG TNV NAEKTpoVIKr ®Opua unoBoAng oxoAliny, unodsi€ewyv N napandévwy, nou
gival diabgoiun oTnv IoTooeAida Tng Tpanslag, www.nbg.gr,

- ZTéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,

- ANoOTEANOVTAG €NIGTOAN ] TO OXETIKO £VTUMO TO onoio sival diabgaipo oTa KataoTAuara tng
Tpanelac TaxudpouikG otn OieuBuvon: EBviky Tpdnela Tnc EAAAdoc A.E., Topéag
AlakuBepvnong Osudtwy Melateiag, ZogokAgoug 2, 105 59 Alnva.

AvaAUTIKEG Kal €nikalponoinUeévee nAnpogopiec yia Tn diadikacia unoBoAng napandvwv eival
OlaBeaipeg oTnv IoTooeAida Tng Tpanelac www.nbg.gr. H duvaTtoTnTa unoBoAnG Nnapanovwyv NapexeTal
dwpeav.

Mepaitépw, yia kabe diapopd 1 OlEVeEn, €xeTe oTn 01aBe0n gag €10IKEG O1adikaoieC €EwOIKACTIKAG
eniAuonc dla@opwv, aneubuvouevol Og Qopeic evaAAakTIKNG niAuong dia@opwV, Onwc o EAANVIKOG
XpnuaTooikovopikog MegoAapnTng, MaooaAiag 1, 106 80 ABrva, TnA: (+30)2103376700, ioTooeAida:
www.hobis.gr, o Zuvnyopoc Tou KatavahwTn, A. AAeEavdpac 144, 114 71, ABriva, TnA:2106460862,
I0TooeAida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEC NANPOPOPIEC yia T duvaToTNTA NAPANOUNAgG
napanovwyv og Popeic evaAAakTIKNG eniAuong diapopwv cival dlaBéoipec aTnv IoTogehida Tng Tpdanelag
www.nbg.gr.

TEAog, oV nepinTwon ouvawne ¢ ouupaons avoiyuaros Aoyapiaouou peow Twv kavadiwv Internet
& Mobile Banking, o neAdrne exel To dikaiwpa va unavaxwprnos! ano autrn eviog npobsouiag 14

3


http://www.nbg.gr)/
http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/
http://www.nbg.gr/

NUEPCAOYIGKWV NUEPWV ano TNV nuEpounvia ouvawrc Tne, avairioAdynta kai aveéodoa. H
uravaxwpnon npeayuaronoisiTal e TNV urnoypagni 1n¢ OxXeTikric dnAwong https://www.nbg.gr/greek/i-
bank/retail/mobile-banking/Documents/Dilosi ipanahorisis Tamieftirio.pdf «ar v vmoBoArr 1n¢ oes
onoiodrinote Karaornua tne Tpanedac.

AyannToi neAdreg,

Ma Tuxov nepaiTépw OIEUKPIVIOEIC Ta STeAEXN Twv KataoTnudtwv pag sival ageca oTn d1a6son oac.
©a xapoUpe NoAU va oag eEUNnPETCOULIE.

DINIKG,
EONIKH TPATEZA THX EAAAAOZ A.E.
KATAZTHMA ...,


https://www.nbg.gr/greek/i-bank/retail/mobile-banking/Documents/Dilosi_ipanahorisis_Tamieftirio.pdf
https://www.nbg.gr/greek/i-bank/retail/mobile-banking/Documents/Dilosi_ipanahorisis_Tamieftirio.pdf

