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HUEPOUNVIA ..o

«AnAo TaplsuTnpI0»

H EBvikn Tpanela (€dpa: AibAou 86, ABrva, ap. N.E.MH.: 237901000) oac evnuepwvel OTI BETEl OTN
01G0e01) 0ac To KATABETIKO Npoidv «AnAO TAMIEUTAPIO», &vav UENIKTO Aoyapiaopod og npwTtn {ATnon,
nmou €ivar To MECO yia TNV napoxn &vog nNARBouC oUyXPOvwY OCUUNANPWHATIKWV MPOiOVTWV Kal
unnpeoiov. Ta XapakTnpIoTIka Tou NPoiovToG cival Ta £Enc:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. AikaioUyoi: duaoika npdéowna, r) N.M.IA. Koivw@eAouc 1 un kepdookonikoU XapakTrpa.
3. KavaAia Aia0gong;:

e UEOW TOU BIKTUOU KATAOTNHATWYV yia uoika npocwna & N.M.I.A. Koivw@eAoUg i pn

KepdOOKOMIKOU XapakTnpa

e PEow TwV kavaliov Internet Banking & Mobile Banking yia ®uoika npécwna

4. EAax10To Nooo apyikng karadsong: 'Oy

5. EmITOKIO:

A) MoTwTIKOU YnoAoinou

Babuidec YnoAoinou EniTokio >uvoMikr) EToia MpayuaTik Anodoaon
(KANIJaKoUEvO) *)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01 - 200.000 0,00% 0,000%
EYPQ 200.000,01 kai Avw 0,00% 0,000%

(Baoiké EmiTokio TapieuTnpiou — B.E.T.: 0,00%)

(*) H Zuvohikr) ETrioia NpaypaTikiy Anodoon (Z.E.M.A.) unoAoyiotnke pe Tnv napadoxn OTI, yia €va
(1) €Toc, TO NOCO KATABEONC KAl TO €NITOKIO NApApévouv apeTapAnTa kair dev avaiauBavovrai ol
TOKOI TOU 6unvou. Q¢ anoTéAeopa, n .E.M.A. aneikovileTal ye Ta Napandvw nocooTd, HETA Tnv
(popoAOynon Twv Tokwv (onuepa 15%) kal Tov 6unviaio avaTokiopo.

B) XpewoTIKOV TOKWV
To enITOKIO PE TO OMoio BapuvovTal Ta XPEWATIKA undloina nou dnuioupyouvTtal and napapiaon
valeurs €ival To €KAOTOTE AAXIOTO EMITOKIO NPOCPOPAG NPAEEwV KUPIAG avaxpnuaTodoTnong Tng
Eupwnaikng Kevtpikng Tpdanelag (orpepa 4,50%).

ANayEC TV emTokinv (NICTOTIKOV KAl XPEWOTIK®Y UMOAOINWV) JNopouv va epapuolovTal auEcwe Kal
Xwpic nposidonoinan.

6. Valeur niotwong

A. KataBeon PETPNTWV EUPW OE AOyapiacuo TAUIEUTNPIOU:
- Méow Tou JIKTUOU TwV KATACTNUATWY PAG: aubnuepov



- Méow ATM: auBnuepov

B. MeTtapopd ke@algiwv and Aoyapiaopo eupw O Aoyaplaopd €upw, PEOw ykIoE/ ATM /Internet /
Mobile/Phone Banking: auBnuepov

7. Napoxégc:

AnepiopioTog  apiBudc ouvaAhaywv OTO TAMEio Xwpi e€mPBApuvon  ASITOUPYIKOU  KOOTOUG
aveEapTnTWES UNoAoinou.

Aev eionpdartTovTal €€0da pUAAENC.

Aev sionpatTovTal ££0da NioTwong Tou Aoyapiacpou and TpIiTouc.

Evnuépwon yia Tnv avaAuTikh Kivnon Tou Aoyapiaopou PEow TnG £@appoync Internet/Mobile
Banking (unviaio nAekTpovikd avtiypago kivnong — i-statement): dwpedv

AuvatoTnTa evnuEpwong, KaTonv aIirnuaTog oac, pEow BiBAIapiou kaTadeonc.
AuvatoTnTa dwpeav evNUEPWONG 24 WPEC To 24wpo, 365 PEPEC TO XPOVO YIa:

- TIC 7 TEAEUTAIEC KIVAOEIG TOU Aoyaplacpol 0ac, MECw Tou JIKTUOU Twv ATMs Tng EBVIKNC

Tpdnedag,

- Tnv kivnon Tou AoyapiaopoU peow Internet/Mobile Banking.

AuvatoTnTa xoprnynong Tne kapTac:

- Dual Mastercard Debit, ye pnviaia guvdpour 0,50€ 1} evaAAakTIKa

- dwpedv, TNS XpewoTIKNAG Mastercard

yla va eEunnpeTeioTe UKOAA Kal ypriyopa, YE AUEDN XPEwan Tou KaTabeTikoU oag Aoyapiacuou,
ano Ta ATM Tng EBvikng Tpanelag, Ta ATM AIAY, kabwg kai To dikTuo ATM Twv aMwv Tpanelwv
otnv EA\Ada kai 1o £EwTepikO pe TO onpa Mastercard, aAd kal va npaypaTonolsiTe ayopeg
NPOIOVTWY Kal UNNPECIWV O OAEG TIC EMIXEIPNOEIC e To onua Mastercard otnv EANGda kai 1o
EEWTEPIKO, AVENAPEC CUVAANAYEC OE ENIXEIPr|OEIC Nou OIaBéTouv Ta €1dIKa TEPUATIKA kaBwe Kal
ayopeg oTo dIadikTuo o€ XINIAOEG €UNOPOUC MoU PEPOUV To Onua Mastercard kal o€ €unopoug
nigTonoInKEvoug oTnv Ynnpeoia Acpalwv Zuvalaywv Mastercard Identity Check.

MpbdoBaon oTa wneiaka dikTua Internet, Phone kar Mobile Banking Tng EBvikng Tpanelac.
KegpaAaionoinan Tokwv ava €gaunvo.

AuvatoTnTa auTtopatng €EO(ANONC HECW TOu Aoyapiaopou odac, Nayiwv UNoXpewoewv (M.X.
Aoyapiaopwv AEH, COSMOTE, EYAAI, kivnTAG ThAspwviag kAn), didovrag pia nayia evroAn oTo
KaTtaotnua Zuvepyaaiag oac.

AuvatoTnTa dwpedv auToOPaTNG £E0PANONG TWV SO0EWV TWV NIOTWTIKWV KAPTWV, KATAVAAWTIKWY
& oTeyaoTikwv daveinv Tng Tpdneldc pag, XpewvovTag Tov Aoyaplacuo oag Wéow MIac nayiag
€VTOANG oTo Kataornua Zuvepyaoiac oac.

AuvatoTnTa PETABOANG Twv dikalouxwv (Mpoobrikn, anoxwpnon ouvdikaioUxou/wv) Xwpi¢ va
MeTaBAMeTal o apiBudc Aoyapiaopou oag (e eniokewn o KATaoTnua Tng Tpanelac).

AuvatoTnTa auTouaTtng KaTddeong Tou WIoBoU 1 TNG oUVTa&nc oag oTo Aoyapiacuo and Tov
€pyod0TN | TO AoPAAIOTIKO TAMEIO 0aC.

AuvaTdTnTa, MEOW HIAC NAYIAg EVTOANG, Va XPEWVETAl O AOYapIaOKOC 0a¢ O TAKTEC NWEPOMNVIEG
Me oTaBepd nMocd Kal va MIOTWVETAI AAOC Aoyapiaopog (JIKOC oag ry TpiTou), MPOKEIPEVOU va
KaAUWETE UNoXpeWoelG oag (evoikio, didakTpa, diaTpodr), OOCELIC yia ayopeC and KATAoTAWATA
kAn.) xwpig empdapuvon.

AuvatoTNTad OUPPETOXNG Ot €nevOUTIKG npoiovta Tng E6vikng Tpanelag, ouvdEovTac TO
Aoyapiaopo PE To XapToPUAAKIO Tou NeAATn (ME eNioKewn O€ kATaoTnua Tng Tpanelac).

CevikéG NANPOPOPiEG

QC Npoc TOUC OpPoUC Kal TIG NpoUnoBioeic Olevepyelag NPAtewv MNANPWH®Y, O MEAATNG
EVNUEPWVETAI HEOW TNG «Evidiag ZUpBaong KaTddeong kal ouvapwv SUVAAAKTIKWOV ZXECEWV»,
HE OXETIKO OpO We BAcN TOV ornoio o NEAATNC, KATA TO AVOIYUA KATABeTIkoU Aoyapiaopol a’
{ATNonG, anodEXeTal, EKTOC TWV GAAWY, TOUG Opouc TNG cUMBacnc-nAaiclo yia TIC UMNPECIEG
nANPWH®YV, n onoia digneTal ano Tov N.4537/2018 (OEK 84/15-5-2018).

O1 TokoI AoyiCovTal oTic 30 Iouviou kai 31 AskepBpiou kGBe £TouC,

AlaBEoipo unohoino kabe nuépag sival To TUAKA unoAoinou (MEPOG i} To oUVOAO) yia To onoio, TNV
i01a nuépa, €xel NnapéABel n Tuxov TeBeioa valeur XPewNIOTWTIKAG EYYPAPNG 1 N TUXOV dECHEUON.
Valeur €ival n nuepopnvia, KaTa Tnv onoia, yia Kev TIG avaAniyelg To nogd navel va anoTeAei TENPA
TOU unoAoinou, yia de TIG kaTaBeoelg €ival dIaBETIUO Kal, av 0 Aoyapiacpog €ival €VToKog, Kal
TOKOPOPO.



2. Ta emTOKIa TWV KATABETIK®V Aoyapiaopwv eivalr kAipakoUpeva OnA. OAOKANPO To e€kACTOTE
undAoino Tou AoyapiacpoU eKTOKIZETAl JE TO EMITOKIO MOU AVTIOTOIXEI O pia anod TIig Babuideg Tng
wC aGvw KAiMakag enimokiou, oTnv onoia euninTel To unoAoino Tou AoyaplagpoU. O TOKOG
unohoyileTal oto OlaB€0Iyo uUNoAoINo KABE NuEPAC Kal To avTiOTOIXO EMITOKIO €(PpApuOleTal OF
0AOKANPO TO UNOAOINO TNG KATABEDNC.

3. H Bdaon unoloyiopou TOKwv eival Actual/360 dOnA. Aaupavovral wG NUEPEG EKTOKIOWOU Ol
npayuaTikeg nuepec (actual) otov apiBunTh, Ve OTOV NAPOVOUACTN TO EUMOPIKO £TOC TwWV 360
NHEPQV.

4, AnoO TOUC TOKOUG unEp Tou OIkalouxou Tou AoyapiacuoU napakpareitalr ¢popog yia anodoan oTo
Anudoio. O ouvTeAeoTG @Opou kaBopileTal oTnV €KAOTOTE I0XUOUGA OXETIKN (POPOAOYIKH
vopobBeaoia (onuepa 15%).

5. Oa evnuepwveoTe To TaXUTEPO OUVATOV, YEVIKWG Yia KABs aAAayr) Tou emITokiou €ite and
avapTnuévn nAnpogodpnon oTa kataotnuata TnG Tpanelac, eite and Ta OeATia TUMOU TNG
Tpdnelac, €ite anod evnUEPWON NouU napexeTal and 1o dikTuakd Tono Tng Tpdnelag [www.nbg.gr].
QoT000, 0l aAAYEG OTO EMITOKIO NOU €ival EUVOIKOTEPEG YIA €0AG, MNopoUv va epapuolovTal Xwpic
nposidonoinon.

6. O1 ouval\aypaTikéG I00TIYiEG ival d1aBeoiyeg and Ta Kataornuata Tng Tpanelag, To diadikTuako
TOMO TNG Tpdnelag (www.nbg.gr), eve yivovTal yVwOTEC Kal aTov NUePnaio TUNo. AMNaAyEG Twv
OUVAAAQYHATIK®V I00TIHIMV HNopouv va epappolovTal auécwd Kal Xwpic nposidonoinan.

7. To €KkAOTOTE I10YUOV TIHOAOyIO TnG Tpdnelac PBpiokeTal avapTnuévo OTIC MPOBNRKEC Twv
KataoTnudtwv TnS kai dnyooicleTal o< €I0IKN evoTnTa 0TNV 10ToogAida TnG (www.nbg.gr).

- Enmikoivwvia:
Ma Tuxov EpwTAPATA 0a¢ YNopeiTe va ansuBblveoTe oTa appodia oTeAéxn Twv KataoTnudtwy pac.
lNa Tuxov napdnova oag PUnopeite va aneubuveoTe:
> €iTe oTa appodia oTeAEXN Twv KataoTnUATwy Hag
> ¢&ite oTtov Topéa Client Conduct Tng EBvikng Tpanelag:
- ZupgnAnpwvovTag TNV nAekTpovikny ®dpua unoBoAng oxohinv, unodeiEewy f Napanovwy, nou
gival 81aB&aiun aTnv 1oTooeAida Tng Tpanedag, www.nbg.gr,

- ZTéAvovTag e-mail on dielBuvon customer.service@nbg.gr,

- ANooTEN\OVTAG EMIOTOAN 1] TO OXETIKO EVTUMO TO 0Moio €ival diabsoiyo ota KataoTrpara Tng
Tpdnelag Taxudpopikd oTn OlelBuvon: EBviky Tpanela Tng EANGdoc A.E., Topgag
AlakuBépvnong OepdTtwv Nelateiag, ZogokAéoug 2, 105 59 Abrva.

AVOAUTIKEC Kal €MIKAIPOMNOINUEVEC NAnpo@opiec yia Tn Oiadikacia UMNoBoAnG napandvwv eival
dlaboipec oTnv 10TooeAida TnG Tpdnelac www.nbg.gr. H duvaToTnTa unoBoAng Nnapanovwy NapexeTal
owpeav.

Meparépw, yia kABe dlapopd n OJlEveln, éxeTe otn 01GBeon oag €dikéG OIadIKAoieG €EWDIKAOTIKNAG
eniluong dlapopwv, aneubuvopevol O PopeiG evaANaKTIKNG niAuong dlapopwy, onwg o EAANvikdg
XpnuaToolkovopuikdg MeoohaBntig, MaooaAiag 1, 106 80 ABrva, TnA: (+30)2103376700, 10To0EAIOA:
www.hobis.gr, o Zuvnyopog Tou Katavaiwtr, A. AAe€avdpag 144, 114 71, ABrva, TnA:2106460862,
I0TooeAiIda: www.synigoroskatanaloti.gr. AvaAuTikdTeEpeG NANpoPopieg yia Tn duvaToOTNTA NAPAMNOMNAG
napanovwy o€ PopEic EVAANAKTIKNG eniAuang diapopwv ival diabEoipec aTnv 10TooeAida Tng Tpanelac
www.nbg.qgr.

TeAog, arnv nepinTwon ouvawng T¢ ouuBacns avoiyuaros Aoyapiacuou Leow Twv kavaliwv Internet
& Mobile Banking, o neAdrn¢ exer 1o dikaiwpa va unavaxywprioe! ano autiy eviog rpobeouiac 14
NUEPOAOYIGKWY NUELWYV ano TNV nuEPpoOUNVIa ouvawrc Tne avairioAoynta kai aveéoda. H
unavaxwpnon npayuaronoieTal LE mv unoypagpr e OXETIKIC onAwong
https://www.nbg.gr/greek//retail/mobile-banking/Documents/Dilosi_ipanahorisis Tamieftirio.pdf  kar
TNV UnoBoAr} Tn¢ o€ onoiodnnote Kardornua 1n¢ Tpdnedac.
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AyannToi neAaTec,

ra TUXOV NEpaITEPW DIEUKPIVIOEIC Ta STEAEXN Twv KaTaoTnudtwv pag sivar aueca otn diabeor oac.
©a xapoupe noAU va oag eEUNNPETHOOULE.



