EONIKH TPAMEZA THZ EAAAAOZ A.E.
‘Edpa: AidAou 86, 105 59, Abrva

Ap1Budg '.E.MH. 237901000

HUEPOUNVIA: v,

“Value Plus”
H EOvikr] Tpanela oag evnuepwvel OTI BETel aTn OIABE0r) 0aC TO E€UEAIKTO KATABETIKO Mpoidv «Value
Plus», nou oac €Eunnpetei kaTa TIC OUVAAAYEC 0AC KAl 0AG NPOOQPEPEI MOAEC OIEUKOAUVOEIC. Ta
XaPaKTNPIOTIKA TOU NPOIOVTOC gival Ta €ENG:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiacpou: TapieuTnpiou
3. Aikaiouyoi: duoikd npdowna
4. Kavahia AiaBgong:
- M€ow Tou NBG Internet Banking n
- yéow Tou NBG Mobile Banking 1)
- MEow Tou BiIkTUOU KaTtaoTnparwmv
5. EAGX10To Nooo apxikng karadeong: ‘Oxi
6. EmiTokio: KAiakoUpevo

A) MoTwTIKOU YnoAoinou

BaBpideg YnoAoinou EniTokio >uvoAikr| EThoia Npayparikn Anodoon (*)
(kAiyakoUpevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01-200.000 0,01% 0,009%
EYPQ 200.000,01 kai v 0,01% 0,009%

(*) H ZuvoAikiy ETnoia Npayyatikn Anodoon (.E.M.A.) unohoyioTnke pe Tnv napadoxr OTI, yia £va
(1) €Tog, TO NOOO KATABEONG KAl TO EMITOKIO NMAPAUEVOUV APETABANTA kai dev avahauPavovral ol
TOKOI TOU 6unvou. Q¢ anoTéAeopa, n Z.E.M.A. aneikovileTal e Ta NApAnave NooooTd, UETA Tnv
(PopoAOYNON TV TOKWV (oruepa 15%) kal Tov 6UnNvIaio avaToKIoWO.

B) XpEWOTIK®OV TOK®V
To €nITOKIO KE TO OMoio BapuvovTal Ta XPEWOTIKA unoAoina nou dnuioupyolvTtal and napafiaocn
valeurs €ival To €kAOTOTE €AAXIOTO €MITOKIO NPOOPOPAC Npd&ewv KUpPIAG avaxpnuaTodoTnong Tne
Eupwnaikng Kevrpikng Tpanelac (onpepa 4,50%).

AMNayEC Twv eniTokiwv (MOTOTIKOV KAl XPEWOTIKWV UNOAOIN®WY) unopolv va epapuolovTtal apéows Kal
Xwpic nposidonoinan.
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7. Valeur nioTwong

A. KaTaBeon PeTpnTOV EUP®W GE Aoyapiacuo TAPIEUTNPIoU:

- Méow Tou JIKTUOU TWV KATACOTNHATWY PaG: aubnuepov

- Méow i-bank ATM: auBnuepov

B. MeTagopd kepaAdinv and Aoyapiaouo gupw O Aoyapiaopo eupw, HEOW YKIOE / i-bank ATM / NBG
Internet / Phone Banking: auBnuepov

8. Napoxég
A. AEITOYPIIKEZ

. Evnuépwon vyia Tnv avaAuTik Kivnon Tou AoyapiaopoU pEOw NG €@appoync NBG
Internet/Mobile Banking (pnviaio nAekTpovikd avtiypa@o kivnong — i-statement): dwpeav.

. AuvaToTnTa evnuEPWONG, KATOMIV AITAPATOC 0ag, HEow BiBAIapiou kaTabeonc: dwpeav.
o AuvatoTnTa dwpPeav evnUEPWONC 24 wPeC To 24wpo, 365 PEPEC TO XPOVO YIa:
e TIC 7 TEAEUTAIEC KIVIOEIC TOU Aoyapiaopou oac, MEow Tou OIKTUOU Twv i-bank ATMs Tng
E6vikng Tpanelag,

e TNV kivnon Tou AoyapiaopoU péow Tou NBG Internet/Mobile Banking.

. AuvatotnTa  PETABOANG Twv  OIkaioUXwv Tou AoyapiacpoU  (NpogBrkn,  anoxwpnon
OUVDIKaIoUXoU/wV) Xwpic T PeTaBoAn (e€06pAnon) Tou apiBuol AoyapiaopoU Kal Xwpic, KaTtd
ouvénela, va peTaBaAovTal Tuxov GUVOECEIG ToU We AAMa ocuoTtnuata (n.X. nayiwv evToAwv,
nioTwong GUVTAEEWY, K.AM.).

B. ZYNAAAAKTIKEZ

e  AuvartoTnTa Yopriynong Tng KapTac:

- Dual Mastercard Debit, pe pnviaia cuvdpoun 0,50€ rj evaAAakTIKG

- dwpeav, TnG XpewoTIkAg Mastercard 1} Tng Debit Mastercard,
yId va €EUNNPETEIOTE EUKOAA Kal Ypyopd, HE AUEDN XPEWON Tou kaTabeTikoU gag Aoyapiacyou,
ano Ta i-Bank ATM Tng EBviknc Tpanelag, Ta ATM AIAZ, kabw¢ kal To dikTuo ATM Twv GAwv
Tpanelwv otnv EAAGOa kal To €EwTepikd Pe To onpa Mastercard, aA\d kal va npayuaTonolsite
AYOPEC NPOIOVTWV KAl UNNPECIMV OE OAEG TIC ENIXEIPROEIC YE To onua Mastercard otnv EAAGOa
Kal TO €EWTEPIKO, QVENAPEG OUVANNAYEC OF EMIXEIPNOEIC Mou JIaBETouv Ta €I0IKA TEPUATIKA
Kabwg kal ayopég oTo d1adikTuo o€ XINIAdEG eundpouc nou (pEpouv To onua Mastercard kai og
€UNOPOUC MioTonoINUévoug oTnv Ynnpeoia Aopaiwv Zuvalaywv Mastercard Identity Check.

. MpooBaon ota wneiaka diktua NBG Internet, Phone kai Mobile Banking Tng EBviknig Tpanelac,

. AuvatotnTa dwpeav névre (5) auTopaTwv NANPWHWY AOYAPIACHMV/UNOXPEWOEWY avd Whva
MEOW NAyIag €VTOANG, ME XPEWON Tou Aoyaplacpou yia OAn Tn JldpKelad Trpnonc Tou Kal
auTopaTNG MANPWUNG HEoW Twv Ywnelakwv dikTUwv NBG Internet/ Mobile Banking. MNa Tig
enmnA£ov NANPWUEG and ekeivec Nou oag napexovTal dwpedv epapHoleTal To eKACTOTE IoXUOV
TIHOAOYIO.

. AuvatdTnTa dwpeav €kdoong dUo (2) euBacudtwv eowTepikoU pe €vOelEn €£00wv SHA €wcg
3.000,00 os eupw péow Twv Ynelakwv dikTUwv NBG Internet/ Mobile Banking ava urva, e
XpEwan Tou Aoyapiaopou. (Znueimveralr OTI Ta e€epxOpeva euBAopaTa €0WTEPIKOU OE EUPW
anah\acoovTtal ano Tnv npoundeia €kdoong unép TnG Tpaneldc pag, evOEXETal, wWOTOCO, Vd
eniBapuvBoUlyV pe €€00a eKTEAEONC ano TNV NANpwTpIa Tpdanela).

MNa Ta emnAéov e€epxdpeva syBaopaTa népa and autd nou oag napexovTal dwpeav epapuoleTal
TO €KACTOTE IoXUOV TIHOADYIO.

. AuvatoTnTa dwpeav evog eioepXopevou (1) euBdopaToc eowTepikoU He EVOEIEN 600wV SHA €wg
3.000,00 o esupw ava pnva. (EnUEIWVETAl OTI  TO EICEPXOMEVO E£UPACHA  E0WTEPIKOU
anahhaoosTal ano Ta £60da ekTéheong Tng Tpdnelag pac. EvdéxeTal, woTooo, va enifapuvOsi ye
£€00a £kdoong ano Tnv ekdOTpia TpAnela).

Ma Ta eninAéov €l0epXOpeEVa eURACATA NEPA ano auTo Nou oag NnapexeTal dwpedv epappodleTal
TO €KACTOTE IoXUOV TIHOADYIO.

. AuvatdTtnTa piag (1) dwpedv NANPWHAG MNIOTWTIKNAG KAPTAG £kdO0EWS AANG Tpdnelag ecwTePIKOU
ava pnva péow Twv ywnelakwv OIkTUwv NBG Internet/ Mobile Banking pe xpéwon Tou
Aoyapiaopou. Ma eninAéov NANPwUEC NEpa and auTr Nou oag napéxetal dwpeav epapuoleTal To
€KAOTOTE I0YXUOV TILOAOGYIO.
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. AuvatotnTa dwpeav Tpiwv (3) avaAipewv and ATM AaAAnc Tpanelag eowTepikoU ava £1oc. la
emnAéov avaAnyeic and auTéG nMou oag napexovrtal dwpeav €papuoleTal To €KACTOTE IOXUOV
TIHOAOYIO.

o AuvatoTtnTa dwpeav dUo (2) avainwewv and ATM eEwTepikoU ava £T0¢, EGOCOV TO VOUIOUA TNC
ouval\ayng eival oe supw. MNa eminAéov avaAnuelg and auTtéG mMou oac napexovral dwpedv
£pappoleTal To ekdoToTe IoXUOV TIMOAOYIO.

o AuvatoTnTa dwpPeav auTopaTnG EOPANONG TWV DOCEWV TWV MICTOTIKWV KAPT®V, KATAVAAWTIK®V
& oTeyaoTikwv daveinv TNG Tpaneldc HAg, XPEwvVOVTac Tov Aoyapiacud oag PEow HIag nayiag
evToAnG oTo Katdotnua Zuvepyaaiag oac.

o AuvaTtoTnTa PEOW MAYIAG EVTOAAC, VA XPEWVETAI O AOyaplaopOC O TAKTEC NUEPOMNVIEG HE
oTabepd Nocod Kal va nioTwveTal AANog Aoyapiacpocg ETE Tou katabeTn i aAou dikaioUxou, yia
TNV KGAuwn unoxpewoswv (n.X. evoikio, 8idakTpa, diaTpodr), dOOEIC yia ayopec and KAaTaoTAUATA
K.An.) xwpic emBapuvaon (ZUotnua Nepiodikwv HAekTpovikav KatapBoAwv / ZMHK).

. AuvaTtoTnNTad OUPMETOXNG Ot enevduTIKG npoidvra Tng E6viknc Tpdanelac, ouvdEovTac To
Aoyapiaopo Pe Tov KwOIKO NeEAATN.

. AuvatoTnTa auTopaTng kaTtabeong Tou MIoBoU 1 TNG oUVTA&NG oac oto Aoyapiacpd and Tov
£pyod0TN | TO aoPaMoTIKO TAMEIO 0aC.

o SUMMETOXN OTO Npoypappa eniBpdpeucnc go4more kai eninAéov napoxn 1.000 welcome novToug

Katd To dvolyua Tou Aoyapiaciou.
I NIZTOAOTIKEX

r.1. KaravaAwTikn MioTn
. Mpoo@opa TV VEWV NIOTWTIKOV kapTwv Silver kal Dual Mastercard (pe evepyd MIOTWTIKO OPIO)
Kabw¢ kal Twv MIOTWTIKOV kapTwv CLASSIC MASTERCARD, GOLD MASTERCARD, CLASSIC
VISA, PLATINUM MC (1oxUel JOvo yia UPIOTAPEVEG KAPTEC) HE:
- &knTwon 1 Jovadag oTo ENITOKIO ayopwV
SNUEIQVETAI OTI N OXETIKNA ME TNV MICTWTIKA KAPTA napoxn ioxuel yia Tov a’ dikaiouxo Tou
Aoyapiaopou.

A. YNIHPEZIEZ I-BANK ALERT

Ma ouvaAiayeg nou dievepyouvTal o Aoyapiacpoug a’ Zitnong otnv Tpaneld Pac yia TOUG Onoioug
eMBuPeiTe va AQPBAVETE evnuéPwan, 0ag napexeTal duvatdTnTa anoodTtoAng sidonoinocwv (i-bank
Alert) péow:

- e-mail: dwpeav

- sms: 20/unva, dwpeav. Ta emnAéov sms xpewvovTal pe €0,05/sms.

H npovopiakn TipoAdynon 1oxuel yia Tov a@’ dikalioUxo Tou Aoyapiacuou.
E. TPAMEZOAZ®AAIZTIKA MPOIONTA

1) Mapoxny ao@alioTikou Mpoypaupatoc MpoAnnTikoU EAéyxou Yyeiac yia Tov a’ OIkaiouxo Tou
Aoyapiaopou «Value Plus», To onoio nepiAauBaver:
> Emoio npoAnnTikd €heyxo (check up) nou eunepiéxel, Fevikny AipaTtog, AKxapo,
XoAnoTepoAn, HDL, LDL kai ABnpwpaTikog OeikTnG: dwpeav
> TpooupnTwuaTiko €Aeyxo ava guUAo kal nAikia:
v yla avOpec avw Twv 45 eTwv, PSA: dwpedv
v/ yId YUVAIKEG avw TV 45 eTwv, Wnpiakrn MaoToypagia Ye oUPHETOXT €5
> EmnAéov npooBeTeg napoxEC Tou SUpBeBANUEVOU AlIayvwaTIKOU KEVTPOU OE MPOVOMIAKEC
TIMEG
ZnUEI®VETal OTI:
e 01 kaAUyeIG 10xUoUV PE TNV npolndBeon OTI o a’ dikaioUxog €ival puaikd Npdowno avw Twv 18
ETQV.
e Ta Tov a’ dikaiouyxo/acpahilopevo NapéxeTal To dikaiwpa piac (1) CUPHETOXNG OTO aoMAAICTIKO
npdypayua.
e H nuepounvia €vap&ng 10xU0G Tou NPOYPANKATOC €ival N NUEPOPNVIa avoiypaTog Tou KaTaBeTIkoU
Aoyapiacpou.
o O1 eferaoeic (check-up kal MPOCUMNTWHATIKOG EAEYXOG) Kal O MPOCOETEG NAPOXEC WMopouv va
npayuartonoinBolv WeTa anod ekatdv oydovra (180) nuépeg and Tnv nuepounvia €vap&ng Tng
ao@ahionc. O NePIOPICUOC IOXUEl JOVO YIa TOV NPWTO XPOVO aopAAionc.
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e e nepinTwon aAhaync Tou €idouc Tou KatabeTikoU TpanelikoU AoyapiaopoU, Onou ol EVEPYEIEC, Yid
napadelyua, KAEIoIHO TOU UPIOTAPEVOU Kal EVEPYOMNOINONG VEOU, Yivouv evtog TpiavTa (30) nuepwv,
Ba AauBaveral un’ oYn To XPoviko dIAcTNUA TNG NPonyoUNEVNG ao@ANIONC yia Tn CUUNANPWON TwV
ekaTov oydovta (180) nuepwv nepIOdOU avapovns. e kabBe AMn nepinTwon Bewpeital véa
ao@alion Me nuepodnvia €vapénc TG ao®Aliong TNV nUeEpounvia avoiyuato¢ Tou VvEou
Aoyapiaopou. To ao@ahioTikd npoypappa MpoAnnTikoU EAéyxou Yyeiag anoTeAei napoxr Tou
kaTaBeTikoU npoiovTog «Value Plus» kai dev IATIOETAI AUTOTEAWG,

Ta aopalioTikd ripoypduuara onuioupyrénkav ano mnv EBviki AopalioTikii kai diaveyovralr ano o
OlkTuo karaoTnudTwv TN¢ EBvikric Tpanedag 1n¢ EAAddog A.E., AidAou 86, 105 59, A.M.E.E.A.: 311481,
Abriva. H didBeon Twv aopalioTikwv npoypauudrwv JIEVEPYEITal LOVo ano STEAExn Tn¢ Tpdnelag rnou
elvar moronoinuevor aopaiorikol diguecolapnres. H Tpadnela eivar eyyeypauuevn oro Eidiko MnTpwo
ToU Enayyeluatikou EmpeAntnpiov ABnvav pe apiBuo 1028 w¢ aopalioTiko¢ npdkTtopas. Ta oToixeia
ToU Eidikou MnTpwou Onuooieiovral oTnv nAekTpovikry nAarpopua <«Evigio Znueio Anpopopnong
(E.ZH.T1.)» Evepywv AopalioTikwv AigueooAaBnTav, LECw TOU Oroiou LIMNOPEITE va eEaKpIBWOETE TNV
eyypapri oro Ediko Mntpwo. Iororornoc E.ZH.M1,: http.//insuranceregistry.uhc.gry/.

TipoAoyio «Value Plus»:

1) Ta TIG NpoavagePOEVEC NAPOXEG KATABAAETE €5/urva r €55/nuepoAoyiako £ToC.
2) ZTnv nepinTwon TnG MNvIaiag kaTaBoAnc:

e To KOOTOG Ba NPOEICNPATTETAI ava Wrvd, WE aQuTOMATn XPEWGN Tou Aoyapiacuou Tnv 10
€pyaoIun NUEPA KETA TNV 5" nuUEPOAOYIAKN NUEPA TOU Wrva.

e e nepinTwon nou Oev enapkei To UMNOAOINO Tou AoyapiacpoU yia va nAnpwdesi To kOOTOC
napoxng TPAanedikwv UNNPECIwWY, Ba XPEWVETAl TO NOod Mou undpxel 8IaBEoIPo oTo Aoyapiacpo
kal To undhoino Ba deopeleTal kal Ba sionpdTTeTal HOAIC Bpedei enapkec undhoino (OXETIKOC
£\eyXoC npayuaTonoleitTal andé 1o cuoTnua kabe pepa). H Tpanela dikaioUTal, 0 NEPINTWON
nou Oev €ionpayBei To KOOTOC NAPOXNG TPANEJKWV UMNNPECIWV yia dIAoTNHa €vOog Pva Aoyw
avenapkouc unohoinou Tou Aoyapiacpou «Value Plus», va PeTaTpEWel To Aoyapiacpd o anio
Aoyapiaopo TapiEuTNnpiou. TNV MEPINTWON AUTR, TO TUXOV KOOTOC Mnou €xel elonpaxBei dev
ENICTPEPETAlI KAl TO NOCO MOU giXe DECHEUTEI Napapével Npog gionpa&n otav Ppedei enapkeg
unoAoino aTo Aoyapiacpo.

e [a Tov pnva avoiypatog f e€6gpAnong Tou Aoyapiaopol «Value Plus», kaBwg kai yia Tov prva
METATPONNC and aAov Aoyapiacuo o Aoyapiadpd «Value Plus», o Aoyaplaopog Oev XpewveTal
HE TO nayio.

3) ZTnv nepINTwon Tng £TNOIAG KATABOANC:

e Ta Tn kaTaBoAn Tou KOATOUC NAPOXNC TPanelikwv UNNPECI®V N €ionpagn yiveral ue autoyaTn
XPEWAN TNV 1n epyaciun KeTa Tnv 5n nuepoloyiakn nuépa Tou Iavouapiou kABe £Touc. Karta
TO dvolyya Tou Aoyaplaopou PEOa OTO €TOC  Of€ MEPINTWON KAAOUATIKOU £TOUG, TO KOOTOG
unohoyileTal og avTioToixa OwdEkaTa MWEXP!I TO TEAOG TOU €TOUC Kal €I0NpdTTeTal TNV 1n
€PYAOIUN META TNV 5n NUEPOAOYIAKN NUEPA TOU EMOWEVOU and TOV WRva avoiyuaTtoc. Epooov
Oev enapkei To unoAoino Tou AoyapiaopoU, Ba XPEWVETAI TO TUAMA Tou noogoU nou Egival
OlaB£0Iyo evwy TO unoAoino Ba OecopeleTal €wG OTOU Ppebei enapkeg unmoAoino  oTov
Aoyapiaopd yia va sionpaxBei (OXETIKOC €AEyXOG MpaAyUATOMOIEITAl and To oUoTnUa Kabe
MEpa). H Tpanela dikaioUTal, 0 nepinTwon nou Oev sionpaxBbei To €Trol0 KOOTOC NAPOXNS
TPANeIKWV UNNPECIOV yia dIdoTnUa evog Priva Adyw avenapkoUc unoAoinou Tou Aoyapiacuou
«Value Plus», va petaTpewel To Aoyapiaoyd os anho Aoyaplacpd TapIeuTnpiou. € auTh Tnv
NePINTWON TUXOV KOOTOG MOU £Xel €I0MpaxOsi eNIOTPEPETAI QUTOMATA KAl TO NMOCO MOU EXEl
deopeuTel anodeoueUsTal AUTOUATA.

e e nepinTwon nou €€o@Anbei o Aoyaplaopdc kata Tn dIApKEId TOU £TOUG, Oev EMIOTPEPETAI
MEPOC TOU KOOTOUG Mou £xel sionpaxBei kal avTioTolxel oTo evanopeivov diaoTnua. To idlo
1oxU€l Kal oTNV NEPINTWAON MOU PETATPEWETE TOV AOyadpiaopo 0ag o€ AANo npoidv e dikn oag
npwToBouAia.

FevikéC NANPOPOPIES

Q¢ nNpog Toug OPOUG Kal TIC NPOUMNOBETEIC DIEVEPYEIAC NPASEWY NANPWHWY, 0 NEAATNG EVNHEPWVETAI
MEOw TNG «Eviaiag ZUpBaong Katabeong kal ouvap®v ZUVAANAKTIKWV ZXECEWV», HE OXETIKO OpPO HE
Baon Tov onoio o NeAdTNG, KATa To Avolyua katabeTikoU AoyapiacpoU a’ {rTnong, anodEXETal, EKTOC
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TV GAWV, TOUG O0poUG TNG cUPBacnc-NAdiolo yia TIG unnpeoiec NANPWHU®Y, n onoia dIENETal anod Tov
N.4537/2018 (DEK 84/15-5-2018).

1) O1 T1oKoI AoyilovTail oTic 30 Iouviou kal 31 AskepBpiou kABe £TOUC.

2) Aigb£oigo unoAoino Kabe nuEpaAc eival To TUAPa unoAoinou (UEPOC ) To oUVOAO) yid TO OMoio, TNV
i01a nuépa, €xel NapeNBel n Tuxov Tebeioa valeur XpewnoOTWTIKAG EYYPAPAC 1 N Tuxov OEopEUON.
Valeur ival n nuepopnvia, katd Tnv onoia, yia Yev TIC avaAnWeIg To nood navel va anoTeAsl TuRPa
Tou unohoinou, yia dg TIC kaTaBecoeig cival d1IabEoio kal, av O Aoyapliacuog eival £VToKog, Kal
TOKOPOPO.

3) Ta emTokia TWV KATABETIKWV Aoyapliacuwv €ival KAiJakoupeva dnAadr oAOKANPO TO €kAOTOTE
UnoAoINO TOU AoyapiacpoU eKTOKICETAl JE TO EMITOKIO MOU AVTIOTOIXEI O Wia ano TIC Babuidec Tng
WG aGvw KAiJakag emiTokiou, OTnV onoia €PMiNTEl TO unoAoino Tou Aoyapiacpol. O TOKOG
unohoyileTal oTo OIaBEaIo UMOAOINO KABE NUEPAC KAl TO AVTIOTOIXO EMITOKIO £papUOleTal OF
0AOKANPO TO UNOAOINO TNG KaTaBeoNC,

4) H Baon unoloyiopoU TOkwv eivar Actual/360 dnAadry Aappavovral WG NUEPEC EKTOKIOWOU Ol
npaypaTikec nuépec (actual) otov apiBunTh, €v@ OTOV MAPOVOPACTH TO €UMOPIKO £TOC Twv 360
NUEPWV.

5) Ano Toug TOKOUC UMNEP Tou dikaloUuxou Tou AoyaplacpoU napakpateitar popoc yia anddoon oTo
Anuooio. O ouvTeAeoTnC @Opou KkabBopileTal oTnV €kAOTOTE 10XUOUCA OXETIKA (POPOAOYIKN
vopoBeoia (onuepa 15%).

6) ©a evnuepwveaTe To TaAXUTEPO OuvaTOV, VEVIKWG yia KABe aAlAayn Tou €EMITOKiou &€iTe ano
avapTnuévn NAnpo@opnaon oTa kataoTnpaTa Tneg Tpanelag, ite and Ta deATia TUNou Tng Tpanelac,
€iTe ano evnuEPWaN nou napexeral and To diadikTuako Tono Tng Tpanelag [www.nbg.gr]. QoTdoo,
ol aA\ayéG OTO EMITOKIO MOU E£ival €UVOIKOTEPEG yId £0AC, MNopoUv va epapuolovTal Xwpig
npoeidonoinan.

7) Or1 ouvaAAaypaTIKEG 100TIHiEG €ival dlaBéoipec and Ta Kataornuata Tng Tpdnelag, To 51adIkTUaKo
TOMo Tng Tpanelac (www.nbg.gr), eva YivovTal YVWOTEC KAl GTOV NUEPNOIO TUMO. AAAGYEG Twv
OUVAAAYHATIK®OV ICOTIHI®MV MNopouv va epappolovTal auéows Kal Xwpic npoegidonoinan.

8) To ekaoToTe IoXUOV TIHOAOYIO TnG Tpdanelac PpiOKETal aAvapTnUEVO OTIC MNPOBNAKEG TwV
KataoTnudtwv Tng kai dnuoaieleTal o 101K evoTnTa 0TNV 10TooAIda TnG (www.nbg.gr).

Emikoivevia:

lMa TUXOV EpWTAPATA 0aC UNOPEITE va aneubuveoTe
o7a aplodia oTeAEXN Twv KaraoTnudrwy Lag.
lMa Tuxov napanovd oac Ynopeite va ansubUveoTe:

> €iTe oTa appodia oTeAexn Twv KaTaoTnUaTwy pag
> &Te orov Touea Client Conduct Tng EBvikric Tpadnelac:
- JupgnAnpwvovTag Tnv nAektpovikn ®opua unoPoAng oxoAinv, unodeifewv r napandovwy, nNou
eival dlaBéoiyn oTnv 10ToogAida Tng Tpanelag, www.nbg.gr,
- >TéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,
- AnooTéAAOVTAG €MNICTOAN 1) TO OXETIKO €vTUno To onoio €ival 8iaBéoiyo oTa KataoTiuaTta Tng
Tpanelac Taxudpouikd otn dielBuvon: EBviky Tpdnela Tng EMAGdoc A.E., Topéag
AlakuBEpvnong Oepdatwy MelaTeiag, ZopokAgoug 2, 105 59 Abrva.

AVAAUTIKEC Kal ENIKAIPONOINMUEVEC NANPOPOPIEC yia TN 01adikacia UNoBoAnG Napanovwv ival dIaBECIPEG
oTnv 1oToogAida TG Tpanelac www.nbg.gr. H duvatoTnTa UNoBoARG Napanovwy NapEXeTal dwpeav.
lMepaitepw, yia kadBe Olapopd 1 OIEVEEN, eXETE oTn OIdBeor) 0ac EI0IKEC OIaOIKAOIEC EEWOIKAOTIKIIG
eniAuonc dlapopwyv, ansuBUVOLEVOI O POPEIC EVAAAGKTIKIIG EmiAuons diapopwyV, onwe o FAAnvikog
Xpnuarooikovouikoc MeooAapntric, Macoaliac 1, 106 80 ABriva, tnA: (+30)2103376700, 10TooeAida:
www.hobis.gr, o Zuvijyopo¢ Tou KaravaAwtr, N. AAeéavopag 144, 114 71, ABriva, TnA:2106460862,
10TO0EAIOa: www.synigoroskatanaloti.gr. AVaAUTIKOTEPEG NANPOYOPIES yia T duvaToTNTA NApPanouniG
napanovwy o€ Popeic EVAAAaKTIKIiG eniAuonc diapopwyv eivar Oiabeoiues ornv 1I0TooeAida Tn¢ Tpdnedag
www.nbg.gr.

TEAOG, oTnV NEPInTWon ouvawng Tn¢ oULPaons avolyuaros Aoyapiacuou LEow Twv kavadiwv Internet &
Mobile Banking, o neAdrn¢ exer 1o dikalwua va unavaxwprioel ano autii eviog npoBeouiac 14
NUEPOAOYIGKWY NUELWV Ao TNV NMUEPOLNVIA ouvawric Tne, avairioAoynta kai aveéoda. H unavaxwpnon
npayuaronoleiTal e TNV - unoypa@ri TG  OXeTIkiG  Oridwon¢  https://www.nbg.gr/greek/i-
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bank/retail/mobile-banking/Documents/Dilosi ipanahorisis Value%20Plus.pdf «ar v unoBoArn ¢ os
onoiodrinote Kardornua tng Tpadnelac.

lMepaitepw, yia kdBs diapopd 1 OIEVEEn, ExeTe oTn OidBeor] 0ac EI0IKEC OIadIKaoiee eEwlIKAOTIKIIG
EnMiAuong o1apopwv, ansubuVOoUEVOl Ot QOPEIC EVAAAAKTIKIIG emiAuonc diapopwyv, onws o EAAnvikog
Xpnuarooikovouikoc  MsoodaBntric,  Maooadiac 1, 106 80 Abrva, 1nA: 10440 (aotikii
Xpewon)/+302103376700 (diebveic kKAroers), 1oTooeAida: www.hobis.gr, o Suviiyopog Tou KaravaAwrij,
NANeEavOpac 144, 114 71, A6Griva, 1nA:2106460862, 10T100€Aida: www.synigoroskatanaloti.gr.
AVAAUTIKOTEPEG NANPOYOPIEC yia Tn OuvaToTnTa napanouniic rnapanovwy O QOpPEc EVAAAGKTIKIG
eniAuonc oIapopwv eivai dIaBeaiuec oTnv 1I0TooeAda Tn¢ Tpdnedac www.nbg.gr.

AyannToi neAATeC,

Ma Tuxov NepaITEPw JIEUKPIVIOEIC Ta XTeAéEXN Twv KaTaoTnudTtwyv pag sival auyeoa otn d1abeon oac. Oa
xapoUpe noAU va oag EUNNPETIOOULE.

DIAIKG,
EONIKH TPAMEZA THZ EAAAAOZ A.E.
KATAZTHMA ...
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