EONIKH TPANEZA THXZ EAAAAOZ A.E.
'Edpa: AidAou 86, 105 59, Abrva

Ap1Budg '.E.MH. 237901000

HUEPOUNVIA: oot

“Premium”
H EBvikr) Tpanela oag evnuepwvel 0TI BETEl 0T dIGBECT) 0ac To EUEAIKTO KATABETIKO NPOidV «Premiums,
nou oag €EunnpeTei KATd TIC OUVAAGYEC OAC KAl 004G NPOO@EPEl MOAMEC OlEUKOAUVOEIC. Ta
XapaKTNPIoTIKA TOU NPOIOVTOC gival Ta €ENG:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiaogpou: TpexoUpevog rj TapieuTnpiou

3. Aikaiouyoi: ®uaika npocwna, o a’ dIkaloUXog NPENEN va €XEl TNV EVOEIEN OTI AVAKEI OTNV NEAATEIAKN
opada Twv Premium

4. EAaX10TO Nogo apxiknG karadeong: 'Oxi
5. EmiTokio: KAipakoUpevo

A) MoTWTIKOU YnoAoinou TpexoUHeEvou

BaBpideg YnoAoinou EniTokio >uvoAikr| EThoia Npayparikn Anodoon (*)
(k\ipakoUpEevo)
EYPQ 0,01 - 60.000 0,00% 0,000%
EYPQ 60.000,01 —200.000 0,01% 0,009%
EYPQ  200.000,01 kai avw 0,01% 0,009%

MoTwTIKOU YnoAoinou TapieuTnpiou

Babpideg Ynohoinou Enitokio ZuvoAikn Etiola Mpaypatikn Anddoon (*)
(k\ipakoUpEevo)
EYPQ 0,01 — 60.000 0,00% 0,000%
EYPQ 60.000,01 — 200.000 0,01% 0,009%
EYPQ  200.000,01 kai avw 0,01% 0,009%

(*) H ZuvoAikn Etoia Mpayuatikiy Anodoon (Z.E.M.A.) unoloyioTnke pe Tnv napadoyn oTl, yia éva (1)
£T0G, TO NOCO KATABECNG Kal TO ENITOKIO NAPAMPEVOUV aUeTABANTa kai dev avahappavovTal ol TOkol Tou
6unvou. Qc anotéheopa, n .E.M.A. ancikovileTal Je Ta napandvew nNocooTd, JETa TNV (popoAdynon Twv
TOKwV (ofuepa 15%) kal Tov 6UnNvIAio avaToKIoHO.

B) XpEWOTIK®V TOKWV TAHIEUTNHPiOU

To €MTOKIO E TO 0OMOI0 BapUvovTal TA XPEWOTIKA UNOAoIna nou dnuioupyouvTal and napafiaon valeurs
gival To €KACTOTE €AAXIOTO ENITOKIO NPOoPOPAc NpdEewv KUpIag avaxpnuarTodotnong Tng Eupwnaikng
KevTpiknc Tpanelag (onuepa 4,50%).

N XpewoTikoU YnoAoinou TpeXOUHEVMV AOYapIaoH®V Xwic dikaiopa ungpavaAnynge:
To ekdoToTe I0XUOV €EWTpanedikd EMITOKIO unepnuepiac (onuepa 11,75%).
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A) YnepavaAnywng (overdraft) TpexoUpevmv AoyapiacpHmv:

To ekaoTtoTe 1oXUOV Yia TIC unepavaAnyeic (onuepa 12,50%), yeiwpévo kata 10%, nA€ov €10popac
N.128/75 (onuepa 0,6%). & nepinTwon nou o Aoyapliacpog pe dikaiwya unepavainwng unepPei To
XPEWOTIKO TOU Opio (and XpeEwon TOKwV, Mpodndeinv N kai and aAAn aitia), ToTE emBapuveral e
EMNITOKIO MOU MPOKUNTEl and To ekAoToTe IoXUOV eVviUEPO €MITOKIO +2,5 povadec + eio¢p. N.128/75
(onuepa 0,6%).

ANAYEC TwV emITOKIWV (MIOTWTIKWOV Kal XPEWOTIKWV UMOAOINWY) HMAOPOUV va e@apuolovTal auécws Kal
Xwpic nposidonoinan.

6. Valeur niotwong

A. KatdBeon PETpNTWV EUPW O TPEXOUKEVO Aoyapiaouo ) Aoyapiaouo TAWIEUTNPIou:

- Méow Tou JIKTUOU TWV KATACOTNHATWY HAG: aubnuepov

- Méow ATM: auBnuepov

B. MeTagopa kepalaiov and Aoyapiacyd supw O Aoyaplaopo €upw, MEOw YKIOE / ATM / Internet
/Mobile/ Phone Banking: auBnuepdv

7. Napoyxecg
A. AEITOYPIIKEXZ

. Xopriynon HnAok emraywmv (MOVo yia Toug TpexoUpevoug Aoyapiaopouc), €pooov TnpouvTal ol
VOUIMEC KAl NPAyHATIKEG NPoUNoBETEIC PePeyyuUOTNTAG, WE KOOTOC €2,00 avda @UANO niTayngc.

. Evnuépwon yia Tnv avaAuTiki kivnon Tou AoyapiacpoU WEow TN £@apupoync Internet/Mobile
Banking (unvigio nAekTpoviko avTiypago kivnong — i-statement): dwpeav.

. AuvaTtdTnTa EVNUEPWONG, KATOMIV QITHATOG 0ac, oTNV NEPINTWON Nnou o Aoyapiacuog gival

- TapleuTnpiou, NEOW BIBAIpiou kATABeoNG: dwpPeAv.
- TPEXOUUEVOC, HEOW:
o Tpiunviaiou avTiypdgou kivnong (statement) npoc Tn diglBuvaon enikovwviag
0ag: dwpeav
o gnvigiou avTiypagou Kivnong oTo kataotnua (dwpedv) n orn Oleubuvon
€NIKOIVOVIAcg aag We Xxpéwon (oruepa 0,90€/urva)
o TakTikoU NUEPNOIOU avTiypagou Kivnong oTo katdoTnua, Ye Xpéwon (oruepa,
15€ / unva).

. AuvaTtdTnTa dWPEAV EVNHEPWONC 24 WPEC TO 24wpP0o, 365 PEPEC TO XPOVO YIA:

- TIG 7 TeEAEUTAIEC KIVIOEIC Tou Aoyapiacpol oag, pEow Tou JIKTUOU Twv i-Bank ATM Tng
E6viknc Tpanelag,
- Tnv kivnon Tou AoyapiacpoU peow Internet/Mobile Banking.

. AuvatdTnTa  PeTaBoAng  Twv  dikaioUXwv Tou  AoyapiacpoU  (MpodBrkn, anoxwpnon
ouvlIkaloUuxou/wv) Xwpi¢ TN HETABOAR (eE6¢pAnon) Tou apiBpol Aoyapiaopou Kal Xwpic, katd
Ouvénela, va PeTaBAlovTal TUXOV OUVOECEIC ToUu ME aGAAa oucotnuata (n.x. Mayiov EvroAwv,
MioTwong ouvTagewy, K.AM.).

B. ZYNAAAAKTIKEZ

. AuvaToTnTa Xopnynong Tng kapTac:
- Dual Mastercard Debit, pe pnviaia ouvdpopr 0,50€ ) evaAAaKTIKG
- dwpedv, TNS XpewaTIkNG Mastercard ) Tng Debit Mastercard,
yia va eEunnpeteioTe €UKoAa Kal ypriyopa, He AUEON XPEWON TOU KATABETIKOU 0ac Aoyapiacuou,
ano Ta i-Bank ATM Tng EBvikng Tpanelac, Ta ATM AIAZ, kabw¢ kai To dikTuo ATM Twv AMwv
Tpanelwv oTtnv EANGDa kal To eEwTepikd pe To onua Mastercard, aAAG kal va npayuaTonolsiTe
ayopEG NPOIOVTWY Kal UMNPECINV O OAEG TIC EMIXEIPNOEIC KE TO onua Mastercard otnv EAAGda kai
To €EWTEPIKO, AvENAPEG OUVAANAYEC OE ENIXEIPNOEIC Nou JIaBETOUV Ta €I0IKA TEPHATIKA KABWC Kal
ayopég aTo d1adikTuo Ot XINAdeC undpouC nou EPouV To onua Mastercard kal o€ €UnOPOUC
nigTonoinuévouc atnv Ynnpeoia Acpalwv Suvalaywv Mastercard Identity Check.
. MpdoPaon ota wneiaka diktua i-bank Internet, Phone kai Mobile Banking Tng EBvikng Tpdanelac.
. AuvatdTnTa dwpeav auTtopaTng NANPwUNng 30 Aoyapiacp®V/UNoXPEWOEWY OE ETAIPIEC EVEPYEIAG,
Udpeuang kal oTabepng TNAEPWVIAG ava £Tog HECW NAYIAc EVTOANG HE XPEWON ToU Aoyapiacuou
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yia 6An Tn didpkela THPNONC Tou, YE aPeTnpia kaTapeTpnong Tnv 1/1 kabe £rouc. MNa Tov pnva
avolypuatoc 1 MeTATponnG UPIOTAPEVOU AoyaplacpoU oTov  Aoyaplacpd  «Premium», o
UNOAOYIOUOC TV JIaBECINWY dWPEAV NANPWHAV YIVETAI KAGOUATIKA,

EmnAéov NnANpwuEC and ekeiveg Nou oag napeExovTal dWPEAV: To EKAOTOTE ICXUOV TIHOAOYIO.

o AuvatoTnTa dwPEAvV auTOPaTNG EOMPANONC TWV dOCEWV TWV MICTWTIKWV KAPTMV, KATAVAAWTIKWOV
& orteyaoTikwv daveinv TnG Tpdneldc yac, XpewvovTacg Tov Aoyapiaopd oag peEcw piag ndyiac
evToAnG oTo KatdoTtnua Zuvepyaaiag oac,.

o AuvaTtoTnTa PEOW nAYIAC EVTOANC, VA XPEWVETAI O AOyaplaopOC O TAKTEC NUEPOMNVIEG HE
oTabepd Nocod Kal va NioTWVeTAl AANOG Aoyaplaopoc ETE Tou kataBetn rj dhhou dikaiouxou, yid
TNV KAAuwn unoxpewoswv (n.X. evoikio, 8idakTpa, diaTpodr, dOCEIC YIa ayopec and KAaTaoThUaTa
K.An.) xwpic emBapuvaon (ZUoTtnua Nepiodikwv HAekTpovikav KataBoiwv / ZMHK).

. AuvaTtoTnTad OUPMETOXNG Ot €nevOuTIKG npoidvra TnG EOvikig Tpanelac, ouvdéovTag To
Aoyapiaopo Pe Tov KWOIKO NeEAATN.

. AuvaToTnTa auTtopaTng KaTtabeong Tou MIoBoU R TNG oUVTAENRG oag oTo Aoyapiacud and Tov
£pyod0TN | TO aoPaMoTIKO TAMEIO 0aC.

o SUMMETOXN OTO NPOypappa enippapeuong go4more.

I NIZTOAOTIKEX
r.1. KaravaAwTtikn MioTn

. ‘EknTwon 10% 0TO EKACTOTE I0XUOV ENITOKIO TOU overdraft.
. ‘ExknTwon 50% yia kGBe @odpTion TNG KapTag prepaid Visa

.2. KtnpaTikn MioTn

. ‘EknTwon 10% oTtnv epana& dandavn yia €peuva Kai EAeyXo aITNHATOC Kal €yKpIong daveiou Tng
Tpanelag pac,

A. YNHPEZIEZ I-BANK ALERT

Ma ouvalhayég nou dlevepyoUvTal o€ Aoyaplacpouc a’ Zitnong otnv Tpaneld yag r HEoW MOTWTIKMV
KApT®WV yid TIC OMoiec €emMOUPEITE va AAUPAVETE evnuEPWON, NAPEXETAI duvATOTNTA AMOCTOANG
gidonoinoswv (i-bank alert) péow:

- e-mail: dwpeav

- sms: 12/unva, dwpeav. Ta emnAéov sms ano auta nou oag napexovral dwpeav: €0,05/sms

yla 600uUG Aoyapiaopouc a’ £NTnong Kal 00EC NIOTWTIKEC KAPTEG EMOULEITE.

E. TPANEZOAZ®AAIZTIKA MPOIONTA

1) Mapoxny ao@ahioTikou Mpoypappatoc MpoAnnTikoU EA€yxou Yyeiac yia Tov @’ OIkaiouxo Tou
Aoyapiaopou «Premiums», To onoio nepIAapBavel:

> Emnoio npoAnnTikd €Aeyxo (check up) nou epnepigxel, [evikr) AinaTog, ZAKXapo,
XoAnoTepoAn, HDL, LDL kai ABnpwpaTikog OeikTnG: dwpeav

> TpoouunTwuaTiko €Aeyxo ava gUAo Kal nAikia:
v yla avOpec avw Twv 45 eTwv, PSA: dwpeav
v/ yId YUVAIKEG avw TV 45 eTwv, Wnepiakr) MaoToypagia: oudpeToxr €5

> EninAéov npooBeTeC NAapoxeg Tou ZUPBERANUEVOU AIayVWOTIKOU KEVTPOU OE MPOVOUIAKEC
TIMEG

SNUEIQVETAI OTI:

e O1 KAAUWYEIG I0XUOUV pE TNV NpolndBeon OTI 0 a’ dIKaloUXoG €ival QuOIKO Npoowno avw Twv 18
ETQV.

e H nuepopunvia €vapéng 1oxU0G Tou NPoypAPKATOG €ival N nuUEpoUNvia avoiyuaTog Tou katadeTikou
Aoyapiacpou.

o O1 eferaoeic (check-up kal MPOCUMNTWHATIKOG EAEYXOG) Kal O MPOCOETEC NAPOXEC WNopouv va
npayparonoin®olv peTa and ekatdv oydovra (180) nuépeg anod Tnv nuepodnvia &vapéng Tng
ao@aiionc. O NePIOPICUOC IOXUEI OVO YIa TOV NPWTO XPOVO acpalionc.

e e nepinTwaon ahhayng Tou €idouc Tou KataBeTikoU TpaneikoU AoyapiacioU, Orou ol EVEPYEIEG, YIa
napadelyla, KAEIoIHO TOU UPICTAKEVOU KAl EVEPYOMNOINONG VEOU, Yivouv evrog TpidvTa (30) nuepwv,
Ba AauBaveral un’ oWn To XPOVIKO dIACTNUA TNG NPONYOUNEVNC aoPAAIonG yia TN GUPNANPWON TWV
ekaTov oydovra (180) nuepwv nepIOdOU avapovns. e kaBe AMN nepinTwon Bewpeital véa
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ao@alion Me nuepounvia €vapénc TG ao®Aliong Tnv nUepounvia avoiyuatog Tou VEou
Aoyapiaopou.

2) AuvaTtoTnTa OupMeToXNC o€ Mpoypaupa Ao@aliong OxnuaTog - >Tic acpaAioelg E.IX. (EniBaTika
ID10TIKAG Xprionc) kai &.1.X. (PopTnyd ISIWTIKAG Xpnong) AypoTiKAG Xpriong napéxeral ano Tnv
EBvikr) AogpalioTikn €éknTwon 10% eni Twv PIKTOV ac@aNioTpwy, €EAIPOUUEVWV TWV MNAPAKAT®
KaAunNToOPEVWV KIVOUVWV:

v TNa T1a EmBamikd Autokivnta IdiwTikng Xpriong (E.I.X.): ©pavon KpuotdAhwv, Tornikn
PupoUAknon / OBk BorBsia, AnwAsia Xpriong oxnUaTog

v TNa 1ta ®.IX. AypoTikng Xpnong: ©Opalon KpuoTdMwv, Tonikr, PupoUAknon/ OJIkn
Bon6eia, Eyyunon AogpahioTpou, Mpoownikd ATuxnua Odnyou.

H npovopiakr] TiUfy 1oxUel yia OAouG Toug JIKaloUXouc Tou AoyapiacpoU — yid Tnv acgpdalion
«AYTOKINHTOY».

TNV acpailion oxAUATog, n EkNTwon napéxeral pia (1) @opd oTov kabe dikaloUxo. ZnNUEI®VETAl OTI TA
ev AOyw aopalioTikd npoidvTa unopouv va diaTebolv kal auToTEAWG, av To eMBUpE 0 NEAATNG.

Ta aopalioTikd ripoypdupara onuoupyriénkav arno v EBvikii Ao@alioTikii kai OlaveLovTal ano 1o
OlkTuo karaoTnudtwv TG EBvikric Tpdnedac ¢ EAAddoc A.E., AidAou 86, 10232, A.M.E.E.A.: 311481,
Abriva. H didBeon Twv aopalioTikwv nipoypauudrwyv dIEVEPYEITal LIOVo ano STEAEYn Tn¢ Tpdnelac nou
elvar morornoinuevor aopaliorikol diauecoAapnreg. H Tpaneda eivai eyyeypaupevn oTo Eidiko Mntpwo
ToU EnayyeAuarikou EmpeAntnpiov ABnvav pe apiBuo 1028 w¢ ao@alioTikoe npdkTopas. Ta oToixela
ToU Eidikou MnTpwou Onuooievovial oTnv NAEKTPoViKy nAargopua <«Eviaio Znueio TAnpopopnong
(E.ZH.11.)» Evepywv AopalioTikwv AigueooAaBnTawy, LECW TOU Oroiou UIMNOPEITE va eEaKpIBWOETE TNV
eyypapri oro Eidiko Mntpwo. Iororornoc E.ZH.I1,: http.//insuranceregistry.uhc.gr/.

TipoAoyio «Premium»:

1) Ta TIC NpoavapePOPEVEG NAPOXEG KATABAMETE €2/unva.

2) To kOOTOC Ba NPOEICNPATTETAI Ava Wrva, PE aUuTOHATN XPEWON Tou Aoyapiacuou Tnv 1n epyaociun
nuUépa PETA TNV 5n nuépa kdale prva.

3) 2t nepinTwon nou Oev enapkei To undAoino Tou AoyapiacpoU yia va nAnpwBei To kKOGTOC NAPOXnC
Tpane(iKWV UNNPEoIwV, 6a XPEWVETAl TO NOCO MOU UMNAPXEI OTO Aoyapiacpd kai To unoAoino Oa
deopeveTal kal Ba sionpdTreTal HOMIC Bpedei enapkég unoAoino. H Tpdnela dikaioUTal, O€ NEPINTWON
nou Oev eionpayxbei To KOOTOG MAPOXNG TPANEQKWV UMNPECIOV Yid JIGoTNUa &vog WhRva Aoy
avenapkouc unoAoinou Tou AoyapiaopoU «Premium», va WPeTaTpéWel To Aoyaplaopd o€ anho
Aoyaplaopo TapieuTnpiou ) TPEXOUHEVOU avaloya e TOV Aoyapiaopo nou XEl EMIAEYEL.

4) >Tnv nepinTwon €kdoong akaAunTng EMTaync, o Aoyapiacuoc oag «Premium» XPEWVETAI PE KOOTOG
enaveneEepyaaoiag akalunTng emraync, Uwouc 20€ ava anAnpwTn enitayn. H eionpaén Ba yiveral
ava pnva, Je auTtopatn xpéwan Tou Aoyapiacpol Tnv 1n epydciyn nUEPa PETA TNV 5n nUEPA Tou
endpevou Priva and auTov katd Tov onoio EPQavioTnke n akdAunTn enirayn.

5) Ta Tov pnva avoiyuaTog Tou AoyaplacpoU «Premiums kaBwce kal yia Tov Jriva JETAaTponnic Tou ano
Aoyaplaopo «Premium» o€ anAd TPeXOUMEVO I TAMIEUTNPIOU KATA NePINTwon, 0 Aoyapiaouog dev
XPEWVETAI JE TO NAYIO.

SNUEIVETAl OTI TO TUXOV EUVOIKO TIMOAOYIOKO KABEOTWE TOU KATABETIKOU AoyapiaopoU «Premium» kal
TWV OUVOEDEPEVWV E auTOV MPoidvTwV f/kal napoxwv (alerting, Tpaneloac@alioTikd NpoiovTa, KTA)
O€ OXE0N JE TAUTOONUA 1) OpogIdn NPOoIdVTA 1)/Kal NApoxEC, IoXUEl HOVO yida Tov a’ dikaioUxo, €KTOG ano
TNV auTopaTn NANPWHNR Aoyapliaopwv kal To Mpoypappa Aopahiong Oxnuatog (BA. evotnteg B.
YYNAAAAKTIKES kai E. TPANEZOAS®AAIZTIKA MPOIONTA ) nou ioxUouv yia 6Aoug Toug BIKaioUxoug
Tou Aoyapiagpou.

Fevikég NANpoPopieg
Qc npoc Toug Opouc Kal TIC npoUnoBéoeic dievépyeldC Npagewv NANPWHWY, O NEAATNG
EVNMEPWVETAI PHEOW TNG «Eviaiag Zuppaong KaTabeong kai ouvap®v ZUVAAAAKTIK®DV ZXECEWV>,
HE OXETIKO OpO WE BdAon Tov onoio 0 MEAdTNG, KATA To Avolyda katabeTikoUu Aoyapiacpou a’
ZnTnong, anodexeTal, €KTOC TwV AAMwWV, Touc Opouc TnG oUPBaAcnc-nAQiolo yia TIC UNNPECIEC
nAnpwywv, n onoia diéneTal ano Tov N.4537/2018 (PEK 84/15-5-2018).

1) 01 Tdkol AoyiCovTal aTic 30 Iouviou kal 31 AskepBpiou kaBe ETOUC.

2) AiaBgoigo undloino kabe nuEPAg sival To TUAKA unoloinou (WEPOC N To GUVOAO) yia TO onoio, TNV
idla nuéEPa, €xel NnapeABel n Tuxov Tebeioa valeur XpewnIOTWTIKNAG EYYPAPNC 1 N TUXOV JECHEUON.
Valeur gival n nuepopnvia, kata Tnv onoia, yia Hev TIC avaAfyelig To nogd nalel va anoTeAel TUAKA
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https://www.nbg.gr/el/retail/insuring-caring/property/vehicle-insurance

Tou unoAoinou, yia dg TIC kaTaB&oelg eival dIaBECIMO Kkal, av O AOyapiacuog eival £VTOKog, Kdl
TOKOPOPO.

3) Ta emToKia TWV KATABETIKOV Aoyaplaopwv eivalr kAigakoUpeva dnA. OAOKANPO TO €KACTOTE
UnoAoINo Tou AoyapiacpoU eKTOKICETAl E TO EMITOKIO MOU AGVTIOTOIXEI O Wia ano TIG Baduideg TG
w¢ avw KAiJakag emiTokiou, OTnv onoia euninTel To unoAoino Tou Aoyapiacpou. O TOKOG
unohoyileTal oTo OIaBEaio UMOAOINO KABE NUEPAC KAl TO AVTIOTOIXO EMITOKIO papuoleTal o€
0AOKANPO TO UNOAOINO TNG KaTabeonc,.

4) H Bdaon unohoyiopoU TOKWV eival Actual/360 dnA. Aappavovral WG NUEPEC EKTOKIOPOU Ol
npaypaTikec nuépes (actual) oTov apiBunTh, v OTOV MAPOVOWACTH TO EUMOPIKO £TOC Twv 360
NUEPWV.

5) Ano Toug TOKOUC UMNEP Tou OIKaioUXou Tou AoyapiacpoU napakpateitar popog yia andédoon oTo
Anuooio. O ouvTeAeoTnC (Opou KaBopileTal OTNV €kAOTOTE I10XUOUOA OXETIK (POPOAOYIKN
vopoBeoia (onuepa 15%).

6) ©a evnuepwveoTe TO TAXUTEPO OuvaATOV, VYEVIKWG Yid kABe aAAayn Tou EMITOKiou €iTe ano
avapTnuevn NnAnpogopnon oTa kataoTiuata TG Tpanelag, €ite and Ta deATia TUNOU TN Tpanelac,
€iTe ano evnUEPWOn Nou NapéxeTal and To diIkTuakd Tono Tng Tpanelag [www.nbg.gr]. QoTooo, ol
aMayéc oTOo EMTOKIO MOU €ival €UVOIKOTEPEG yia €04¢, pnopoUv va epappolovral Xwpig
nposidonoinan.

7) O1 ouvaA\ayuaTIKEG 100TIYIEG eival SlaBgoipec and Ta KataoTtruata Tng Tpanelac, To S1adIKTuako
TONo Tn¢g Tpdnelac (www.nbg.gr), eva yivovTal YVWOTEC KAl OTOV NUEPNOIO TUMO. AAAGYEG Twv
OUVAAAYHATIK®OV IGOTIHIOV MNOpoUV va epappolovTal auéows Kal Xwpic npoegidonoinan.

8) To ekaoToTe I0XUOV TIHOAOYIO TnG Tpdanelac PpPIiOKETAI aAvAPTNMEVO OTIC NPOBNKEG TWV
KaTtaoTnpatwv TngG kai dnpocieUeTal o€ €I0IKN EVOTNTA GTNV I0TO0EAIda TG (Www.nbg.gr).

Emikoivevia:

lMa Tuxov epwWTANATA 0ag YNopeiTe va aneublveoTe oTa appodia oTeAEXN Twv KaTaoTnuAaTwy Yac.
lMa Tuxov napanova oag UNopeiTe va aneubuveoTe:

> €iTe oTa appodia aTeAexn Twv KaTaoTnuaTwy pag
> &ite orov Touea Client Conduct 1ng EGvikic Tpdnedag:
- JUPNANPWvVOVTAc TNV NAekTpovikn Gopua unoBoAnc oxoAiwv, unodeiEewv 1 napanovwy, nou
eival d1aBgoiun atnv 1oTooghida Tng Tpanelag, www.nbg.gr,
- ZTéAvovTac e-mail oTn dielBuvon customer.service@nbg.gr,
- AnooTéAAOVTAG €NIOTOAN 1) TO OXETIKO €vTuno To onoio €ival 8iaféoiyo oTa KataoTriuaTta mng
Tpanelac Taxudpopikd oTn OielBuvon: EBvik Tpanela Tng EMAdog A.E., Topéag
AlakuBEpvnong Oepdatwy MeAaTeiag, ZopokAgoug 2, 105 59 Adrva.

AVAAUTIKEC Kal ENIKAIPONOINMUEVEC NANPOPOPIEC yia TN 01adikacia UNoBoAnG Napanovwv ival dIaBECIPES
oTnv IoTogeAida Tng Tpanelac www.nbg.gr. H duvaToTnTa UNoBoArG Nnapanovwy NapEXeTal dwpeav.
lMepaitepw, yia kaBe Olapopd 1 OIEVEEN, eXeTe oTn OIdBeor) oac EIdIKEC OIadIKAOIEC EEWOIKAOTIKIIG
eniAuonc d1apopwv, ansuBuUVOUEVOI O QPOPEIC EVAAAAKTIKIIC emiAuons diapopav, onws o EAAnvikog
Xpnuarooikovouikos MegoAapntrc, Macoaldiac 1, 106 80 ABriva, tnA: (+30)2103376700, 10TooeAida:
www.hobis.gr, o Zuvriyopo¢ Tou KaravaAwtr, . AAe&avopag 144, 114 71, ABriva, tnA:2106460862,
1oT00€EAIOa: www.Synigoroskatanaloti,gr. AVaAUTIKOTEDEC NANPOPOpPIEC yia Tn OuvaroTnTa napanounic
1apanovav o€ Popeic EVAAAAKTIKIIG emAUoNC diapopwyv eivar dIaBeoiues oTnv 1I0TOoEAIOa Tn¢ Tpdnelag
www.nbg.gr.

AyannToi neAATeg,
Ta ZTeAéxn pag eival otn 01ABe0N 0ag yia TUXOV NepaITépw OIEUKPIVIOEIC. ©a xapoUle NoAU va oag

€EUNNPETHOOULE.

DINIKG,
EOGNIKH TPAMNEZA THZ EAAAAOZ A.E.
KATAZTHMA e,
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