NBG MEZITEZ AZDAAIZEQN AE

AHAQZH NPOZTAZIAZ AEAOMENQN MPOzZQNIKOY XAPAKTHPA

H NBG MEZITEZ AZOAAIZEQN ANQNYMH ETAIPEIA (edeénic «NBG MEZITEZ AZDAAIZEQN»),
w¢ YnevBuvog Enefepyaoiac, avayvwpilel kot Sivel mpwTtop)Llki onuacia otnv UTIOXPEWGCN
CUUUOPpdWONG LLE TO LOXUOV KAVOVLOTIKO Kl VOLOBETIKO TAaioLo 6oov adopd tnv Trpnoh Tou
QIOPPATOU KAl TNV €V YEVEL TTPOOTOOIO TOU ATOUOU omo tnv enefepyacia Ssdopcvwy
TIPOCWTIILKOU XapaKTAPA.

Ykomdg tneg mapovoag SAAwong ivat n evnuépwor oag wg urtoPidot /Kot udpLotdpevol
TEAATEG KAl WC €V YEVEL cuvaAlaooopevol pe omolavénmote olotnta pe tnv NBG MEZITEX
AIOAAIZEQN avadopikd pe tnv enefepyaacia otnv onoia umoBAAAOVTOL TA TIPOCWTTLKA GG
6ebopéva oto mMAaiolo ektéleang Twv epyaciwv tng NBG MEZITEZ ASOAAIZEQN kat TG v
VEVEL OUVOANQKTIKAG OX€oNng oag HME auth w¢ peoiteg aodalicswv ocludwva pe Ta
nipoBAenopevo otov evikd Kavoviopd Mpoowrnikwv Asdopévwy 2016/679 (GDPR) kat oto
£161KOTEPO PUBULOTIKO MAaioLo edappoyrg Tou.

EldikOtEpa pEow TN Mapovaag Ba aviAnoste mMAnpodOPNOoN OXETIKA LIE T £ENG:

e [lolol eipaote kal ta otolxeia tng NBG MEZITEZ ASDAAIZEQN

e Tloleg elval oL YeVIKECG apxEG TTou n akoAouBel n NBG MEZITEX AZDAAIZEQN katd tnv
enefepyacio Twv Se50UEVWV TIPOCWTILKOU XAPAKTAPO

e [lola otoweia oag eivatl Suvatov va untofAnBoulv oe enefepyacia

e [0 TtoloUG OKOTOUG yiveTal n enmeéepyacia

® Y& TIOLOUG AMOSEKTEG elval Suvatov va yvwotomnolnBouv ta otolyeia oag

e TimpoPBAénetal os mepinmtwon Tuxov dlapifaong Twv dedouévwy oag o TPITEC XWPES
(Aracuvoplakn AlaBiBaon)

e [lolo eival To XPOVIKO SLACTNA YLO TO OTIOL0 TNPOoUVTAL T SeSopéva oag

e  TLylvetal OTav MEPACEL TO XPOVIKO SLAoTnpa THPNONG Twv Se8ouEvwy oag

e [lola gival to Sikalwpatd oag avadopLlkd Le Ta TPOCWILKA coc Sedopéva

e [loleg eivat oL umtoxpewoelg tng NBG MEZITEX AZDAAIZEQN katd tnv enefepyacia
Twv 6e60pEVWVY 0aG

e [Ipootaocia anod anonelpeg NAEKTPOVLKAE urtokAomn¢ Sedouévwy (phishing)

o HAektpoVvikEC Yinpeoieg: Aladiktuakol lotdtomot

e Emwatpomnoinon — tpomomnoinon tng nmapovoag AnAwong MNpootaociag Asdopévwy
Mpoowritkol Xapaktipa

1. NOI0I EIMAZTE (£TOIXEIA THX NBG MEZITEZ AZ(DANIZEQN)




H NBG MEZITEZ AIQAAIZEQN eival avwvupn etalpeia mapoxnig UMNpeclwv peotteiag
aopaAicewv eyyeypoppévn oto Fevikd Epmopikd Mntpwo (M.E.MH.) pe aplBuo l.E.MH.
69102003000, totooehiba (https://www.nbginsurancebrokers.gr)  pe apOud Ewdikol
Mntpwou 56 kat €dpa otnv ABrva eni tng Aewdopou ABnvwy 128-132 & Ipiyeveiag, T.K.
10442. ¥to mAaiolo Twv epyaciwV TnG w¢ Heoitng aopalioewv mpoodEpel o€ cuvepyaaoia e
TIG HeyaAUTEPEG EAANVIKEG Kol SleBvelc aopaAloTIKEG eTalpeleg éva eupl dAaopa oUYyXPOVWV
00PAALOTIKWY TIPOYPAUPATWY Of LOLWTEG KOl ETLXELPNOEL TNG €AANVIKAG Kal SleBvoug
ayopag.

Il. NOIEZ EINAI OI TENIKEZ APXEZ NOY AKOAOYOEI H NBG MEZITEZ AZDAAIZEQN KATA THN
EMEZEPAIZIA TON AEAOMENQN MPOZOMIKOY XAPAKTHPA

310 MAaioLo eKTEAEONG TWV gpyactwv NG, N NBG MEZITEZ ASDAAIZEQN pepluvd wote n
enefepyacio Twv dedopEvwY 0OC VA TIPAYHOTOTOLETOL KAT' €dappoyn TwV €EAG YEVIKWVY
opxwv:

e n oUAAoyI TPAYUATOTMOLE(TAL PE TPOTO OEWULTO KAl VOULUO, OTIOU QUOLTELTAL PUE TN
ouvaiveon/ouykataBeon oog ylo kaboplopévo, oadn Kol VOULUO OKOTO He Beuttn
KOlL VOULUN eTte€epyaoio 0TO TTAQOLO TOU EKAOTOTE GKOTIOU,

e Ta otolkeia/bebouéva oag Tou OUMAEyovtal eival cuvadry UE TOV OKOTO
enefepyaociog, mpoodopa Kol OXL TEPLOCOTEPA ATIO OCA ATIALTOVUVTAL OTO MAXLCLO TOU
£KAOTOTE OKOTOU TNG enefepyaoiag,

e Ta otolxeio/dedopéva eAéyxovtal WG MPOG TNV akpifeld toug kat urtofaAAovral oe
TOKTLKN EVNUEPWON KAL ETLKALPOTIOINGN oUWV LE TIC UGLOTAUEVEC YLO. TOV GKOTIO
oUTO BeoTiopéveg SLaSIKAOTIEG,

e Ta otoeia/Sedopeva tnpouvtal o€ popdr, N Oroia EMITPEMEL TOV IIPOGSLOPLOUO TNG
TOUTOTNTAG O0a¢ VYl TO OMATOUMEVO XPOVIKO Sldotnuo  oto  mAaiolo
TPAYUATONOLNONG Tou okomoU enefepyaaiag,

e Tnpouvtal emapkr HETpO aodaleiag yia Thv TpooTacia Twv SeSouévwy oag Kal Ty
MPOANYN KdUvwy, OMWG anwAeLa, pn eEouvclodotnpévn npocBaocn, katactpodn,
mapavoun xprnon 1 amokahuyn,

o Tpv amd TNV enefepyacioc Twv OeSOUEVWV TIPOCWIIKOU XOPOKTAPA Oag,
EVNUEPWVEDTE BEOVIWG KOl TIAPEXETE, OMOU QUTALTELTOL, TN ouykatdBeon oag,
autoBoUAwG Kal evepyd. H cuykataBeon oag pnopel va avakAnBel ava naca otiyun,
Xwplg BEPata va Biyetal n vopotnta g emefepyaociag mou PBaciotnke otn
ouykataBeon mpo NG avakAnong tnc.

Aev amotteltal n cuykotAOecor oag oTLG aKOAOUBEC TEPUTTWOELS:

Q) yla tnv eKTEAEON €VTOANG-oUMPaoNG Tou €xete eoelc ouvapel pe tnv NBG MEZITEZ
AZDAAIZEQN,

B) mpokelpévou va AndBolV PETPA OXETIKA HE altnud oag Tpwv amd tnv umoypadn
£VTOANG- aUvadn tng ovuBaonc,

Y) yla tn ocuppopdwon tg NBG MEZITEZ AZDAAIZEQN wg YnebBuvou Emeepyaciog
Aedopévwy Mpoowrikol XapaKTAPO LLE TIC EK TOU VOLLOU UTIOXPEWOELC TNG,

8) yla tnv mpootacia {wTtikwyv cupdepdvtwy oag,


https://www.nbginsurancebrokers.gr/

£€) yla TNV eKTANPWON KABAKOVTOG IOV EKTEAELTAL TIPOC TO SNUOGLO GUUDEPOV 1) yla TNV
aoknon énuootag e¢ouolag,

oT) n enefepyaoia ival amapaitnTn yla TOUG OKOTIOUC TWV EVVOUWVY CUUDEPOVTWY TTOU
ermublwkel n NBG MEZITEZ AZDAAIZEQN, ektog €dv 1o cupdépov N ta BepeAwdn
Skalwpata Kal oL EAeuBepieg oag UMEPLOXUOUV TwV eV AOYW GUUDEPOVTWV.

l1l. MOIA ZTOIXEIA A2 EINAI AYNATON NA YNOBAHOOYN 2E EMEZEPIAZIA

H NBG MEZITEX AZDAAIZEQN mpoPaivel otn culoyr, tpnon Kot enefepyacia twv
TIPOCWTILKWYV S£60UEVWY, TIOU YVWOTOTIOLELTE N £XETE YVWOTOTOLNOEL £0£(¢ WG uTtoPridLot
n/kat uplotapevol eAdTeg, oe OAa Ta oTASLA TNG CUVAANOKTLKAG OXEONG OTO TAALOLO
TOPOXNG UTINPECWWV Heotteiag aodoiicewv amd tnv NBG MEZITEZ AIOAAIZEQN.
Inuewwvetal otL n NBG MEZITEZ AZDAAIZEQN enefepyaletal kabe dpopd povo ta
SeS0opévVa IPOOWTILKOU XOPOKTAPO TIOU £lval amopaitnTa Yyl TOV EKACTOTE OKOTIO TNG
enetepyaociag. E6kotepa, n NBG MEZITEZ ASDAAIZEQN evdéxetal va enefepyaletal Ta
KATWOL TpoocwTLKG Sedouéva:

MPOCWTILKA OTOLXELQ, TO OTIOLAL O TIAPEXETE EOELG, OTIWG:

e orolela tautomoinong & voplpomoinong (OVOUATEMWVUHO, TATPWVULO,
NnUepopnvia Kot TOmog yévwnong, oTolxeiot SEATIOU ACTUVOULKNG TAUTOTNTAS I
StaBatnpiou, AMKA),

e dnuoypadikd otolxeia (pUAo, EBVIKOTNTA, OLKOYEVELOKNA KATAOTAON),

e grolela emkowvwviag (taxudpoutkr dtevBuvan, aplBuog otabepng A KWNTAG
tAedwviag, dtevBuvon nAektpovikol taxuSpopeiou),

e OLKOVOULKA oTolela (mAnpodopieg mou adopolv Tn MoBoAOYIK Kal
TLEPLOUCLAKN 0ag KataoTtaon, popoloyikn Katowia),

e aplOuog Tpamelikol Aoyaplacuou

o Sedopéva XpNUOTOOLKOVOULKNG KOL TIEPLOUCLAKI G KATAOTACNG,

o Sedopéva mou oxetilovral e oTolxeia vyelag kal e ouvOnkeg daBiwong oag,

e otolela mou adopolv TNV aKivnTn MEPLOUTIA Oag.

INUELWVOUUE OTL €lval UTIOXPEWON COC VO EVNMEPWVETE €ykalpa tnv NBG MEZITEZ
AZOAAIZEQN yla kaBe TuxOV PETABOAN TWV WG Avw oTolxelwv oag.

Mpoowrikd Sedopéva, Ta onoia cuAAEyel n NBG MEZITEZ AZDAAIZEQN yLa €04G, OTWG:

e 0oTO0 MAaiolo eAéyxou S€ouaag EMIPEAELNG, EAEYXOU KUPWOEWV KOL KOTOTOAEUNGNG
NG VOULHomoinong ec08wv amod Mapavopeg SpactnpLlOTNTES,

e oto mMhaiolo e€umnpétnong tNg cUVOAAOKTIKNG/oLUUBOTIKNAG oag oxeong pe tnv NBG
MEZITEZ AZDAAIZEQN,

e 010 TAalOW CUUUOPDWONG HUE TO LOXUOV VOUOOETIKO Kol KOVOVLOTIKO TAaiclo
UTTOBOANG EMOTTIKWY OTOLXELWV Kal TTANpodopLwy,

e oto mAaiolo aAAnloypadiag oag Kol ev YEVEL emiKoVwviog oag pe tnv NBG MEXITEX
AIOAAIZEQN

o Sedopéva oUVAANAKTIKAC CUUTEPLDOPAS



e otolela ta omola cag adopolv Kal elval SnNUooiws MPooPAciia eite NAEKTPOVIKA,
elte pue dAAov tpoTmoO.

To dedopéva MPooWTLKOU Yapaktnpa mou enefepydaletal n NBG MEZITEX ASDAAIZEQN
tnpouvtal os éyypadn popdr A/Kal LE NAEKTPOVLKA KoL LAyVNTIKA HEoa.

[6lwC OXETIKA LLE TNV TIPOOTOOL0. TWV OVNALKWV:

H NBG MEZITEZ AIQAAIZEQN avayvwpilel tnv avaykn mpootaciog tTwv Sedouévwv
avnAKWY, OMw¢ autd opilovtal anod to Loxlov Beopikd mAaiolo. Asdopéva avnAikwy
tnpouvtat amno tnv NBG MEZITEZ AZDAAIZEQN pévo epooov autd Exouv mapooxebel ano
£KelVOUG TTOU A0KOUV TN YOVIKA LEPLUVA KAL LOVO YL TOUG OKOTIOUC EKTIANPWONG OXETIKNG
OUVOAAOKTLIKNG OXE0NG TIPOG ODEAOC TWV OVNALKWY. ZNUELWVETOL OTL OE Kaplio mepimtwon
n NBG MEZIITEZ ASDAAIZEQN &ev cuvalidaooetal ansuBeiag pe avnAikoug olte ta
TApeEXOUEVA OO AUTAV TTPOIOVTA Kol UTINPECLEG ansuBbuvovtal yla dleasn xpron omno
avnAikoug, cuvaAl\dooetol 6€ HOVO UE TOUG AOKOUVTEG TN YOVIKA LEPLUVA OLUTWV.

IV. TIA NOIOYZ 2KONOY2 MNNETAI H ENMEZEPTAZIA

H NBG MEZITEZ AZDAAIZEQN eival Suvatov va emefepyaleTal Ta AVWTEPW TTPOCWITKA
oaG debopéva, Ta omoia evOEXETAL va GUANEYOVTAL ELTE e TNV EVapEn TNG CUVAAAAKTLKAC
oX£0nG £lte HeETAYEVEDTEPQ, VLA TOUC akOAoUBOUC oKoToUC:

A) Zto mAaiolo ektéAeang tNg cupBaoNG N TpLY Th cuvadn autic, Lolwg:

i.  yltnv tautonoinon kat emaAnBsuon Twv otoeiwv oag,

ii.  yla TNV emkolvwvia eite o mpooupPatikd otddlo, (Te OXETIKA KE {NTAUATA TTOU
oadopouv Tn cUVOANAKTIKH oag oxéon pe Thv NBG MEZITEX ASDAAIZEQN,

iii.  ylwa TNV eKMARPWOoN CUUPBATIKWY UTIOXPEWOEWY TNG €TOLPELAC,

iv.  yla TNV Kataption ouuPACEWC, TNV EKTEAECH TNG, KOL YEVIKA TNV OMOAR
AeLtoupyla TNG KaL TWV EKTTANPWON TWV EKKATEPWOEV UTIOXPEWOCEWVY TWV LEPWY,

V. ywa tnv efumnpétnon, Olaxeipon, mapakoAouBbnon, OSlekmepaiwon Twv
oUVOAAOYWV OOG KAl TNV €V YEVEL TApoxn tng unnpeoia¢ tng NBG MEZITEZ
AZDAAIZEQN,

Vi.  yl TN OUYKEVIPpWON TNG amapaitntng mANPodopnonG TPOKELIEVOU va
alohoynBel n Suvatotnta S1aBeong Tng unnpeoiag peotteiag acharicswv.

B) Zto mAaiolo cuppdpdwong tng NBG MEZITEZ AZDAAIZEQN pE TG UTIOXPEWOELG TIOU
Beomilovial amd TO £KAOTOTE LOYUOV VOUOBETIKO KOl KOAVOVLOTIKO TAaiolo, L8lwg
avadopLKA ME:

™V TPOANYN KAl KATOOTOAN VOULUOTOINONG €008wv amo  €YKANUATIKEG
SpacTNPLOTNTEG KOl TN XPNHAToSOTNON TNG TPOopoKpatiag,

v afloAdynon tng cuppatotntag kot kaBs GAANG afLoAdyNnong ) KatnyopLomoinong
TOU TeAATN, OMOU KATA Tepimtwon amatteital, ya t Snuioupyict CUVOAAAKTIKNG
oX£0NG OTO MAALOLO UTtNPECLWVY Ueattelag aopaiioewy

v Kataypadn Kal apxelofetnon 6Awv Twv evtoAwv Tou Sivouv oL MeAATEG O6To
mAaiolo Twv unnpeolwy peotteiag aocdpaiioswv

YLOL TNV €V YEVEL CUPPOPPWON TNG ETALPELOC LLE TLC UTTOXPEWOELG TNG TIOU AMOPPEOUV
ot TO EKACTOTE LOXUOV VOUOBETIKO KOl KAVOVLOTLKO TTAQGLO



V.  Tnyvwotonoinon kot dtapifacn otig apUOSLEC EMOTTIKEG, AVEEAPTNTEC, AOTUVOULKEG,
OLKOIOTLKEG KOl €V YEVEL SNUOOLEG apyXEC, KaBwe kal Tplta voulpwe adslodotnuéva
VOULKA TtpOowWTa, OTou amatteltal, cUpuPwva Pe TNV oxVovaoa vouoBbeaia.

I 2to mAaiolo Tng vouLung Aettoupylog tng NBG MEZITEZ AZDAAIZEQN, Tng mpodoTmiong
TWV EVWOHWV OUPDEPOVTWY TNG KOBWG Kol TNG v YEVel gVpubung Asttoupyiag Kat
TMPOOTACLOC TwV cuvalaywy Tne, W8lwg avadopLkd e TN CUYKEVTPWON /KoL avaiuon
Sebopévwy mou oxetilovtal LETALU AAAWVY LE:

i. Tt evllodépovta, TIC TIPOTIUACELS KOL TNV &€V YEVEL OUVOANQKTIK 0OG
Spactnplotnta oto mAaiclo avdmtuéng kat PeAtiwong Twv TPOIlOVIWV Kot
unnpeotv te NBG MESITES ASDAAIZEQN,

ii.  TNVemiAuon TuxOV AITNUATWY/ TAPATIOVWY O,

iii. v ektipnon kat dlaxeiplon Kvduvwy oto mAaiolo Asttoupyiag tng NBG MEZITEZ
AZDAAIZEQN,

iv.  TNVTIPOANYN KoL QVTLUETWITLON TIEPUTTWOEWY €ATIATNONG KAl AAAWY TTAPAVO LWV
Spaotnplotitwy,

V. ZE NOIOYz ANOAEKTEZ EINAI AYNATON NA INQZTOMOIHOOYN TA ZTOIXEIA ZAZ

Anodekteg Twv Sedopévwy, ta oroia n NBG MEZITEZ AZDAAIZEQN umnoxpeoutal iy Sikatovtatl
Va QVOKOLWVWVEL BACEL VOUOBETIKAC 1 KAVOVLOTLKAC Sldtagng 1 SIKAOTIKAG amodaong f oTo
TAQLOLO TNG VOULUNG AELToupyiag TNG KoL TNG CUVOAAAKTIKAG KOL CUMBATIKAC 0ag oXEONG UE
outn, urnopet va eival tpita oe oxéon pe tv NBG MEZITEZ AZDAAIZEQN duoika i VOULKA
MPOowWNa, SNUOCLEG apXEG, UTINPECLEG i AAAoL popEig, OTwC:

(a) etaipeieg tou Ouihou tng EBvIKAG Tpamelog tng EAAGSOC, Omwg evdelktikd (i) EBvikA
Tpanela tng EAMaSog AE, EBvikry Aodaliotikr, EBvikn Leasing, kKA. kaBwg Kal os pe Kabe
popdn ocuvepyalopeva pe tnv NBG MEZITEZ AZDAAIZEQN nmpocwrna (GUCLKA KaL VORLLKA) TTou
£VEPYOUV 0TO OGVopa Kal yla AoyapLacpo tTng, yla thy emiteuén tou okomou enefepyaciog tng
oUMBaonG (T.x. ZUpPouAOL i ZUVEPYATEG, K.ATL.),

(B) tpita mpog tnv NBG MEZITEZ AZDAAIZEQN, duCIKA 1 VOULKA TTPOoWA, TIOU EVEPYOUV
KOT €VTOAN KAl yLa AoyapLoopd TG, CUMMEPAAUBAVOUEVWY TWV KATWOL KATNYyopLWV:

i.  etalpeieg TpNong Kot katactpodng apxeiwy,
ii.  etalpeleg mpounBeLag KoL UTTOOTAPLENG TANPODOPLAKWY CUCTNUATWY,
iii.  etaupeieg dpUAaéng kal aodpdalelag,
iv.  etoupeleg TOPOXNG OUUPBOUAEUTIKWY  UTNPECLWY,  CUMTEPNAUBAVOUEVWY
OLKOVOULKWY oUUBOUVAWV Kal eAeyktwy tng NBG MEZITEZ AZDAAIZEQN,
V.  a0daAloTIKEG eTaLpEieg Kol 0oPAALOTIKOUG SLoecOAABNTEG
vi.  etalpeieg SavelopolL MPOCWTIKOU

(y) «Xuvbéeopog EAMAVvwv  Meouttwvy, AodaAlotikég Etalpeleg, Tpameleg Kot
Xpnuoatoniotwrtikol Oikotl tTng EAAadac kat tou E€wtepLkou,

(6) AodaAiotikoi Mopeig, Anpdaoiol Opyaviopol, EmpeAntrpla kat Anuooleg Emixelpnoelg,

(g) Emomtikég, ALKOOTIKEG, AveEAPTNTEG Kal AOUTEG ApXEC 0 eBVIKO Kol EUPWTAIKO eminedo
yla Tnv eKMARpwon untoxpéwong tng NBG MEZITEZ AZDAAIZEQN BAoEL VOLOU 1} KAVOVLOTIKAG
Slatagnc N SkaotikAg amddaong, Onwe evdelktikd: Tpamela tng EAAGSoc, Anpdotec ApxEc,



Awaotipla, EloayyeAieg, Avakpitikoi YtaAAnAot, ZupBolaloypadol, Awkootikol EmpueAnteg,
YroBnkoduAakeg, EAANveS kot aAlodarmol Alknyopot kat Nopikol,

(2) Opkwtol AoyloTtég kot EAeyKTIKEG ETalpeleg.

Ermionpuaivetat 6tt n NBG MEZITEZ AZDAAIZEQN Ba mpofaivel kol og l8IKOTEPN EVNUEPWOT)
O0G OXETIKA pe Tuxov SlaBifacn Twv Se60UEVWV 0OC OTOUG QVWTEPW OMOJEKTEG, EdpOCOV
ToUTO MPOPAEMETAL A6 TNV LoxUouoa vopoBeaia.

H NBG MEZITEZ AZDAAIZEQN evSExETOL VA YVWOTOTOLNCEL TA TPOCWTIKA o0 SESOUEVA OTLG
opuoSlec Emomtikég, Aveaptnteg, ACTUVOUIKEG, ALKOOTIKEG Kal €V YEVEL Anpdoleg ApxEG,
omou enBAMETAL OO TO LOXUOV VOUODBETIKO KOl KAVOVIOTLKO TTAOLOLO, OE TAKTIKI 1] EKTOKTN
Bdaon, edbdoov untoPAnBel oxetiko aitnua n epodoov odeilel va umofdlel avadopd e Ta v
AOyw otolyeia xwplc mponyoUuuevn 161K evnuépwaon,.

ZNUELWVETAL OTLOTNV IEpimTwon 1tou N NBG MEZITEZ AZDAAIZEQN avabetel tny enefepyacia
TIPOOWTILKWY S£60UEVWV OE TPLTOUG, OL OTIol0L EVEPYOUV KaT €VTOAN Kol yla Aoyaplaopo tng,
odeilouv autol va cuppopdpwvovtal TMARPWE UE TG 08nyieg tng NBG MEZITEZ AZDAAIZEQN,
n ev Aoyw 6 ouppopdwon Slacpoliletal péow edIKOTEPpWY TPOPAEPEWVY OTA OXETIKA
oupBatikd keipeva efwteplkng avabeong (outsourcing) kalL tng TAPNONG QVAAOYWV
SlodkaoLwv.

VI. TI NPOBAENETAI 2E NMEPINTQ2H TYXON AIABIBA2ZH: TON AEAOMENQN 2AZ 3E TPITEZ
XQPEZ (AIAZYNOPIAKH AIABIBAZH)

H NBG MEZITEZ ASOAAIZEQN oto mAaiclo ulomoinong twv gpyactwv tng Kobwg Kal
CUUUOPpDWONG PE TIG SLATAEELS TOU LoXUOVTOC KAVOoVLOTLKOU TTAaLloiou, prmopel va mpoPaivet
otn StaBifacn/ amodoxn S£SOUEVWV MPOCWTILKOU XOPAKTAPO TIPOC /KoL Qo TN UNTPLKNA
Etawpeia n Aowutég Buyatpikég Etalpeieg, kabBwe kol oe SlacVvEecn OpPLOPEVWY ApPXELWY,
edbdoov auTod anatteital.

H avwtépw meplypadouevn Stafifacn r Sltaclvdeon mpayuotonoleital cUpdwva Pe T
TPOBAENOUEVA ATO TNV EUPWTATKA VOUOBECIa yla TIC ylo TG ETALPELEG TTOU €6peVOLV OE
XWPEC €VTOG Tou Eupwnaikou Owovoulkou Xwpou (EOX) 1 amd to Katd TOMouG VOUOBOETIKO
mAaiolo yla Tig Aounég statpeieg ektdg Eupwmnaikol Owkovopkol Xwpou (EOX).

H SwBiBacn mpoowrnikwv Oedopévwv ektog Eupwmaikol Olkovopkol Xwpou (EOX)
TIPAYLLOTOTIOLELTOL LOVO £HOCOV OL XWPEG AUTEG TIOPEXOUV EMOPKEC EMIMESO MPOOTACLOG TWV
MpoowTikwv Sedopévwy. Ze Teplmtwaon mou n Tpitn xwpa ektdg Eupwmnaikol OKOVOLKOU
Xwpou (EOX) &ev Tapéxel emapkéG emimedo TMPOOTACIOC TMPOOWTIKWY Sedopévwy, Ta
TMPOCWTILKA dedopéva umopolv va SLapLBactolv otnv v Adyw Xwpea Lovo £Av N mpootacia
Sebopévwv mpoPAénetal amd kamowa oupdwvia Swapifaong Sedopévwv, n omola
efaodalilel éva emapkég eninmedo mpootaciag i cuVTPEXOLV oL tpoUTtoBEaeLg Ttou TpoPAETEL
pnta n Eupwnaiki kat n €Bviki vouoBeoia (my £oelg¢ wg unokeipevo Twv SeSouévwy oTo
orolo avadépovtal ta Ssdouéva £xete cuvalvéoel pnta otn StaBifacn).

H NBG MEZITEZ AIQAAIZEQN OSwaodalilet pe TG KOTAMNnAeg Stadlkaoieg OTL
TIPOYLLOTOTOLOUVTOL Ol QMOLTOUMEVEG SLOSIKACIEG AMO TIG KATA TOTOUC apHOSLeEG APXEC,
KoOwe Kal OtL kABe epmAekopevn Etalpeia pepluva yia v aocdohn emefepyacia twy
Sebopévwy mpoowrtikoU xapaktnpa nou StafiBalovral ) dtacuvdéovral.



Vil. NOIO EINAI TO XPONIKO AIAZTHMA A TO OMNOIO THPOYNTAI TA AEAOMENA A2

H NBG MEZITEZ AZDAAIZEQN emnefepyaletal ta NMPoowrikd oag Sedopéva kad’ oAn tn
SlapKeLa LOYUOG TNG EVTOANG - ouUBaoNG Kal LETA TNV KaB’ olovénmote tpomo Avon f ARén
QUTNAG yla 000 XPOVIKO Sldotnua opiletal amd TO EKAOTOTE LOXUOV VOUOOETIKO Kot
KQVOVLOTIKO TTAallolo.

ElSikoTepa Tt Tpoowrikd oag Sebopéva ta omoia emefepydletar n NBG MEZITEX
AZQAAIZEQN tnpouvtal umoxpewTkd kaB’ OAn tn Sldpkela Tou eMBAAEL O OKOTOG TNG
enefepyaciog ylwa tov omoio umoBaAAlovtal oe emefepyaocia n/kal To €KAOTOTE LoXUOV
VOUOBETIKO KAl KAVOVLOTIKO MAdioLo.

Me tn ARén autnc tng Sldpkelag, Ta dedopéva tnpolvtal cUPbwWvA HE To LoxUov BeolLKO
TIAQLLOLO YLOL TO XPOVIKO SlaoTnpa mou poPAEMETOL amo TN ANEN TNG EMXELPNUATIKAG OXEONG
f yLa 600 XpOvo armalteital yla tnv podorion Sikatwpdtwyv tng NBG MEZITEZ ASOAAIZEQN
evwrilov Alkaotnpiou a/kot dAANG apuodiag Apxnc.

VIII. TI TINETAI OTAN MNMEPAZEI TO XPONIKO AIA2THMA THPHZHZ TON AEAOMENQN 2AZ

Y& TEPUMTWON TOU MEPACEL TO XPOVIKO dldotnua tipnong twv dedopévwyv cag, n NBG
MEZITEZ ASOAAIZEQON amobibel Olaitepn TPooox OTOV TPOTO KATACTPOdNG TOUC.
ElS1kOTEpPA YLOL TOV OKOTIO auto Ba Beomioel kal Ba edpapuolel oxetikny dladikaoia, n onola
Ba edpappoletal adotou s€etaotel OTL Sev amatteital n Slatripnon opXELAKOU UALKOU yLa TN
OUUMOPdWON HE TIGC VOUIKEC KOL KOVOVIOTIKEC QITALTAOCEL( 1 ylo TNV TIPOCTOCIO TwV
ouudepovtwy tng NBG MEZITEZ AZDAAIZEQN, kot Baciletar otig obdnyleg tng ApxNg
npootaocioc Asdopévwy MNpoowriikov Xapaktrpa. H NBG MEZITEZ AZDAAIZEQN Stacdalilel
0Tl N W¢ avw Sladikaoio KataoTtpodn apxeiwv TOU TEPLEXOUV TIPOOWIILKA SeSopéva
SeopeVEL Kal TPLTO HUEPN TIOU TIOPEXOUV UTINPECLEG OTO OVOUA KAl yla AOYOpLaopO TNG Ko
OTIOLWVONTIOTE GAAWV TIPOCWNWY HE T omoia ouvepydletal oto TAALo0 CUUPACEWV
e€wteptkng avabeong (outsourcing) i aA\ou gidoug cupPwWVLWV.

IX. MOIA EINAI TA AIKAIOMATA Az ANADOPIKA ME TA MPOZOQMNIKA A AEAOMENA

Metd amd efakpiPwon TNG TAUTOTNTAC OAC, WG YTMOKeipevo Twv Asbopévwv £€XeTe Ta
TAPAKATW SLKOLWLATA:

Awkailwpa H NBG MEZITEZ AZDAAIZEQN odellel va o0Gg EVNUEPWVEL YLO TNV
EVNUEPWONG enefepyacio otn omola uToPAAAeL Ta Sedopéva oag, OMWG
eVOELKTIKA Yla To Tolo SeSopéva emefepydletal, yla OO OKOTO,
ylaL TIOLo XPOVIKO SLaoTnpa To Kpatdel pe dtadavr], Katavontr Kot
gUKoha mpooPaociun popdn xpnolpomowwviag codr Kal amii

Slotinwon
Awaiwpa ‘Exete to Sikaiwpa va AdBete and tv NBG MEZITEX AXDAAIZEQN
npoéoBaong emPBefaiwon ya to Katd moéco 1 OxL ta SeSopEva TPOCWTILKOU

Xopaktnpa mou cag adopolv udiotavral ensepyoocia kal, £av
oUpBaiveL auTo, £xeTe To Sikalwpa tpodoPaong ota Ssdopéva autd
Awaiwpo Exete 10 OSikaiwpa va omaltioste and thv NBG MEZITEX
S816pbwong AZDAAIZEQN tn 610pBwon Tuxov avakplBwV TPOCWTIKWY COG
Sebopévwy Kal tn cupmAnpwaon Tuxov eAnmwy oo Sedopévwy




Awailwpo ‘Exete 10 Sikaiwpa va {ntnoete anod tnv NBG MEZITEZ AZOAAIZEQN

Staypadng ™ Slaypadn mpoowrikwyv cag SeSopévwy, To omoilo duvartal va
LkavorolnBei ehpOoOV GUVTPEXOUV GUYKEKPLUEVEG TTIEPUTTWOELG

Awkaiwpa Exete 1o OSwkailwpa va efacdadicete amd tnv NBG MEZITEZ

TEPLOPLOUOU ¢ | AXOAAIZEQN tov meploplopd  tng  emnefepyaociog, eddoov

enefepyaoiag OUVTPEXOUV OUYKEKPLUEVEG TIEPUTTWOELG

Awailwpo Exete 10 Olkailwpa va avitayxBeite, ava maco OTyun, otnv

evavtiwong enetepyacia HedouEvwy TPOOWIILKOU  XAPOKTANPO TIOU OOC

adopouv. H NBG MEZITEZ AZOAAIZEQN otnv nepintwon autr Ba
TPETEL VO OTAUATACEL TNV eneepyacia, €KTOC Kal av katadeiel
ETUTOKTIKOUG Kal VOULUOUG AOYoUG oL omolol UTEPLOXUOUV TWV
CUUPEPOVIWY, TWV OSLKOLWUATWY KAl TwV gAeUBEpLWV 0AC WG
uTtokeipeva twv Oedopévwv N yla T Bepeliwon, daoknon n
UTTOOTAPLEN VOULKWY afLWOEWV

Awkaiwpa oe | Exete 1o Sikailwpa va ntrioete ano tnv NBG MEZITEZ AZDAAIZEQN
avBpwrivn va pnv untoBaieote, epocov GUVIPEXEL TiepimTwon, os Sladkaoia
napéupaon ota | ANPng amodaong amoKAELOTIKA PACEL  QUTOUATOTIOLNUEVNG
mAaiola amodaong | emefepyaciog, cupmeplAapBovopévng tng Kotaptiong mpodi, n
HEOW omola mopayel évvopo amoteAéopaTa MoU oG adopouv 1 oag
OQUTOMOTOTOLNMEVNG | EMNPEATEL ONUOVTIKA LLE TIOPOUOLO TPOTIO

Sladikaaoiag

Awkaiwpa ‘Exete 1o Sikalwpa va {ntrioete amno tnv NBG MEZITEX ASDAAIZEQN
dopntoTNTOC va AdBete ta MPoowrilka cog Sedopéva, Ta omola €XeTe MAPACYEL

oe OOUNUEVO, KOWVWC XPNOLLOTIOLOULEVO KOL QVOYVWOLUO OTo
unxovipota popdotumo, | va ta dwofiBacst n NBG MEZITEX
AIDAAIZEQN oe alo tapoyo.

Ma tnv mepalTéPw SLEVUKOAUVOT 0OG OXETIKA LE TNV AOKNON TWV OXETIKWVY SIKAULWUATWY 00G,
n NBG MEZITEZ AZDAAIZEQN HepUVA YLA TV AVATITUEN E0WTEPLKWY SLASIKACLWY WOTE va
OVTATIOKPIVETAL £YKOLPA KOL OTTOTEAECHATIKA OTA OXETKA OLTHATA 0.

Mo TNV AoKNoN TWV OVWTEPW SIKAULWUATWY 00C, TapaKAAOUUE OMWG UTTORAAAETE TO altnud
00LC, XPNOLUOTIOLWVTOC Ta £L6LIKWCE Stapopdwpéva éviuma tng NBG MEZITEZ ASDAAIZEQN Kot
va amnevBbuveote oto YnevBuvo MNpootaciog Asdopévwy Mpoowrnikol Xapaktripa tng NBG
MEZITEZ AZDAAIZEQN, k. Niknta KouoouAa, Aewd. ABnvwy 128-132 & Idyeveiag, 10442
ABnva, tnA. +30 210 5180155 kat kousoulas.nikitas@nbg.gr

Ye mepimtwon mou Bswpeite 6tL Blyetal Katd OMOLOVEAMOTE TPOTMO N MPOCTACI TWV
TIPOCWTIKWV oag dedopévwy, Unopeite va mpooduyete, epooov embupeite, kal otnv Apxn
Mpootacioc AsSopévwv MPoowLkol XapaKTipa, XPNOLLOTOoLWVTAG To akdAouBa otolxela
ETUKOLVWVIAG:

lotooeAibo: www.dpa.gr

Tayubpoutkn AlevBbuvon: Aewd. Kndioiag 1-3, T.K. 115 23 ABrva
TnA. Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAektpoviko Tayudpopeio: contact@dpa.gr



http://www.dpa.gr/
mailto:contact@dpa.gr

X. MOIEZ EINAI Ol YNOXPEQZEIZ THX NBG MEZITEZ AZDAANIZEQN KATA THN ENEZEPTAZIA
TON NPOzOMNIKON >AZ AEAOMENQON

A. AlaodaAion Aropprtou kat acdalelag Enefepyaoiog

H enefepyacio twv Sebouévwv MPOoowTkoU xapaktnpa ival amdppntn kat Sie€ayetal
OTOKAELOTIKA KOl HOVO amo TPOCWIMA Tou TEAOUV umd tov €Aeyxo tng NBG MEZITEZ
AZDAAIZEQN. Ta mpocwra aUTA eTUAEYOVTAL UE BAOCN AUOTNPA KPLTAPLA, TIOU €XEL BeoTtioel
n NBG MEZITEZ AZDAAIZEQN, ta omola £(0UV WG OKOTIO TNV TTOPOXN EMAPKWVY EYYUNOEWV OO
TIAEUPAG YVWOEWV KOL TIPOCWTILKWY SECUEVGEWV YLO TNV TPNCN TOU AOPPHTOU.

ErutAéov €xouv evowpatwBel oto Siktuo katdAAnAeg ebapuoyeg Baollopeveg os uPnlou
emumédou mMpoTuma aoPaAelog yLa TNV TPOoOoTAcio TwV SeSOUEVWY TIPOCWTILKOU XOPpaKTHPA,
EVW TTOPAAANAQ TIPOYLATOTIOLOUVTAL OE TAKTIKH BACH OL AMALTOULEVOL EAEYXOL UE OKOTIO TNV
auvotnpn edpapuoyn Twy Kpltnplwv Kat twv dtadlkactwyv mou £xel Beomiosl n NBG MEZITES
AZQAAIZEQN yLa Tov oKomo auto.

H NBG MEZITEZ ASDAAIZEQN AapBavel to KAtGAANAQ 0pyOVWTLKA KOl TEXVIKA LETPO YLaL TNV
oodalela Twv SeSoUEVWV KOL TNV TIPOOTACIA TOUC Ao TEPLOTATIKA mopafiaong, Onwe n
tuxaia A abéuitn katoaotpodn, tuxaia amwAsla, aAloiwon, amayopsupévn Suadoon n
npooBacn kal kABs AMn popdr abeuitng emefepyaciag. Ta pETpa mou AapBdvovtal
anookomnouv oto va e€acdalilovv eninedo acdalsiog avaloyo mpog Toug KvSUvoug mou
ouvemayetal n enefepyacio kot n ¢von twv Sedopfvwyv TOU amoTeAel AVTIKEiPEVO
enetepyaoiag.

B. Aodalela NMAnpodoplakwy ZuocTnUATwY

H NBG MEZITEZ AZDAAIZEQN yia tn dtachaAilon Tng THPNONG TNG EUMLOTEUTIKOTNTOG TOU
OUVOAOU Twv TANPodoplwV TIOU Katoaxwpoluvtal ota TAnpodoplakd ocuothupata Ba
vloBetnoet MoAtikég Aodaleiag MAnpodoplokwy TUCTNUATWY, SUVALEL TWV OTOLWV:

®  EIITUYXAVETOL N TipooTacia Twv SeSopévwy mou SLaKLvoUVTaL PHECW TWV SIKTUWVY
Sebopévwy mou xpnotuorolel n NBG MEZITEZ AZDAAIZEQN,

o eAEyXETOL OMOTEAECUATIKA N POGRaON TWV XpNOTWV oTa MANPOGOPLAKA CUCTH AT
™G NBG MEZITEZ AZDAAIZEQN kot Staodaliletal n mpootacio mAnpodopLwy o Ta
cuotAuata auta dlaxelpilovral,

e cgvromilovtal £ykalpa Kal TpoAappdvovtal, 6co eival Suvatdv, TEPLOTOTIKA
napafiocong g aocdpalelag mAnpodoplakwv ocuotnuAatwy tng NBG MEZITEX
AXDAAIZEQN.

XI. NIPOZTAZIA ANO ANONEIPEX HAEKTPONIKHE YTOKAOMHZ AEAOMENQN (PHISHING)

H NBG MEZITEZ AZDAAIZEQN pe OKOTIO TNV MPOOoTACia 00 WG TEAATN TNG Ao KOKOPBOUAEG
EVEPYELEC TPITWV KOL CUYKEKPLUEVO OTIO ATIOTIELPEG NAEKTPOVLKNG UTTOKAOTINC TWV OTOLXELWV
00G, 0OC EVNUEPWVEL LECW TOU TUTIOU KOl OOLG TIOPEXEL LECW TWV EVOAAAKTIKWY SIKTUWV TNG
cadeic odnyiec mpoteivovrag tpomouc mpodUAaéng Kot eploTWVTAC TNV POCOXN O0OC OTLC
pneBOSoug Tou cuVRBWC XPNOLUOTIOLOUVTAL KOL OTOUC KLVOUVOUG TIOU amoppEoUV omd To
phishing.



Ewdkotepa, kabiotatal cadég 6t n NBG MEZITEZ AZDAAIZEQN cUpdwva LE TIG EOCWTEPLKES
¢ Swadikaocieg, dev INTA amod €0d¢ Ot Kapia mepimtwon tnv kab’ olovénmote TpoOmo
(tnAedwvikweg, péow e-mail 1 omolodnmote GANO PECO eTIKOWVWVIAG) yvwoTtomoinon
6ebopévwv  TpoowTkoU  yapoktipa (otolxela tautdétntag, aplbuoug Tpamellkwy
Aoyaplacpwv, KAT) A KwSKWV Toug (user id, password) katl OTL w¢ €k ToUTou Ba MpPEmeL va
vivetal apeon dtaypadn TETOLOU E(60UC UNVUUATWY, EVNLEPWVOVTAG TTAPAAANAC OXETIKA TNV
NBG MEZITEZ AZDAAIZEQN.

Xil. HAEKTPONIKEZ YMHPEZIEZ: AIAAIKTYAKOI I12TOTOMNOI

Eddoov kavete xprion tou SiktuakoUl tomou tng NBG MEZITEX AZDAAIZEQN Ba mpémel va
yvwpilete 6tL n NBG MEZITEZ AZDAAIZEQN cuMAEyeL TPOOWTILKA S£60UEVA TWV ETILOKETTTWY/
XPNOTWV TOU SIKTUOKOU TNG TOmou, Hovo otav autol ol dlol ekouoiwg ta mapéxouv. Ta
MPoowrilka Sedopéva ta omola cUAAEyovTol O0TO SIKTUOKO LOTOTOTIO £€QPTWVTAL ATO TNV
ottobpevn kaOs ¢dopd omd Tov EMIOKEMTN/ XPNOTN UMnpeciot Kol prmopsl va sival
ovopatenwvupo, AOM, aplBudg tnAedwvou, nAektpovikn dtevBuvon, KA. Katd nepintwon
KoL OVAAoyQ LIE TNV ALTOUUEVN UTtNPEcia TIPOBAETETOL TTPOALPETIKY CUUTANPWGON OPLOUEVWV
oo ta poavapePOUEVA OTOLXELA oo Tov emlokerntn/ xpriotn. H NBG MEZITES ASOAAIZEQN
glvat duvatov va emefepydletal TURUA (| TO OUVOAO TWV CTOLKELWV TIOU €Xouv amootellel ot
ETILOKEMTEC/XPNOTEC UE OKOTIO TNV TOPOXI UTNPECLWY TIOU £ivoil SLOOECIUEG NAEKTPOVIKA
KoOwg Kol yla AOYou¢ OTATLOTIKOUG Kol PBeATiwong Twv TOPEXOMEVWY UTINPECLWYV —
TAnpodopLwy.

Xill. ENIKAIPONOIHZH - TPOMNOMNOIH:H THZ MAPOYZAZ AHAQIH: TMPO2TAZIAZ
AEAOMENQN NPO:QMNIKOY XAPAKTHPA

H NBG MEIITEZ AIDAAIZEQN 6Uvotal va  EMIKALPOTOLACEL, CUMIMANPWOEL H/kal
TpomomnolnoeL TV mopoloa ARAwon mpootaciag Twv Asopévwy Mpoowriikol Xapaktnpa,
ocUpPwva HE TO EKAOCTOTE LOXUOV KOVOVIOTIKO Kal VOMOBETIKO TAalolo. Ze auth Tnv
neplntwon, n enkalponownpévn Andwon Ba avaptnbel otov Stadiktuakd tomo tng NBG
MEZITEZ AZOAAIZEQN (https://www.nbginsurancebrokers.gr) kat Ba eivatr StaBéoun kal
otnv £6pa tng etatpeiog (Aewd. ABnvwv 128-132 & Idiyeveiag, ABrvay).



https://www.nbginsurancebrokers.gr/

