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‘Evvpado Baowiv MAnpodopui .[EMMH.:
T st toyoarpagor @ TPATIEZA

To mapov €yypacdo mapexel PAOIKEG TANPOPOPIEG OXETIKA HE TO TIOPOV EMEVOUTIKO TPOLOV. Aev gival UALKO EUmopLkng mpowBnong. OL MopoKATW
mAnpodopiec amattovvral Bacsl tou NOpou yla va oag Bonbrioouv va Katavornoete tn ¢puacn, Toug KlvdUvoug, To KOGTOG, To SUVNTIKA KEPSN Kol INUiEG
TOU TIOPOVTOG EMEVOUTLKOU TIPOIOVTOC Kl va aaG BonBrjoouv va To oUYKPIVETE pe GAAa tpoiovTa.

Ovopacia Mpoidvrog Swap on Natural Gas
Enwvupia touv EOvikn Tpamnela tng EAAGSog A.E.
Napaywyot PRIIP www.nbg.gr/ KaAéote oto +30 210 4848484 yia eploocdTePEC TAnpodopiec.
H Tpamela tng EAMGSo¢ & n Emwtponr KedpaAatayopdg sivat umeBuveg yla thv enortteia tng EOvikng Tpdmelag tng EAAGSoC
Erorttiki Apxni A.E. o oxéon pe 1o mapodv éyypado Baokwy mAnpodopLwy.
H katavoun Twv appodlotitwy twv SVo apxwv kabopiletal and t oxetikr Nopobeoia.
Huepopnvia Mlapaywyis ;3 066100 2026
Eyypadou

MpOKeLTOL VO AyOPACETE £VaL TTPOIOV IOV SV €ival anAo Kat iowg SUGKOAEUTEITE VAL TO KATOVONOETE.

T eivan awto to Npoidv;

To mpoidv autd eival Awpepng TuuBacn Eéwyxpnuatiotnplakwy MNapaywywv (“OTC Derivative”) eni evepyslakwyv

npoilovtwy, Tou ekkabapiletal pe pevotd StaBéoipa. EUminTel otV KaTnyopia XpNHOTOTMIOTWIIKWY HECWY TNG

odnyiag MIFID 2014/65/EU Napdptnua |, TuAua T, mepintwon 5 kat amoteei cUpBaocn avtalayng (swap)

OXETLWIOMEVN UE EUMOPELATAL.

H SL1dpKeLa TOU TIPOIOVTOG UIMOPEL va ival Hivacg, tpipnvo, €tog, A cUUdWVA PE TG avAayKeg Tou meddtn. H Tpdnela

Sev SkatouTal va KatayyeiAel LOVOUEPWCE TO TIAPOV TIPOLOV.

Y1d)X0G TOU TIPoidvToC eival n Slaxeiplon tou KvdUvou amd T SLaKUIAVOELG TG ayopdc duolkol agpiou. Katd thv

£€vapén Tou mpoiovtog cupdwveital n otabepn T ductkol aepiou (€/MWh), to puéyebog (MWhs) kat n Stdpketa

Tou cupBoAaiou. H xpnuatikr ekkaBaplon Ba mpaypatomnownei otn Anén tou Mpoidvroc.

O ayopaoTrg Tou cupBoAaiou MANPWVEL OTNV MPOCUUIWVNUEVN OTOOEPH TLUN KaL ELOTIPATTEL TOV APLOUNTIKO PECO

0OpO TWV NUEPHCLWV TLUWV TOU YTOKEipeVoU Itolxeiou yla T mpocuudwvnuévn moodtnTa Kot SLapKeLa.

O nwANTAG Tou cUPBOAALOU ELOTIPATTEL OTNV TPOCUUPWVNUEVN OTABEPN TLUA KL TANPWVEL TOV aPLOUNTLKO LECO OPO

TWV NUEPNOLWV TLLWV TOU YITOKEIUEVOU ZTOLXELOU YLOL TNV MPOCUUPWVNUEVN TTOCOTNTA KOL SLAPKELAL.

O neAdtng propei va emidé€el va elval ite ayopaotrg eite mwAntrG. H Tpamela Aappavel tnv avtibetn B€on amnd tov

TeAdTn.

H napexopevn minpodopnaon oto mapov Eyypado Baoikwv MAnpodoplwv eival evoelkTikn Kat TBavov va StadEpet

WG TPOG TOV UTIOAOYLOMO TWV CEVAPLWY amodoong Kol ToU KOOTOUG ard TOUG 0POUG TOU TIPOLOVTOG ToU TEALKWG Ba

ouvpdwvroete pe v Tpamela. Ot tehikol 6pol kat poUmoBETeLg Tou mpoiovtog poadlopilovtal el8IKOTEPA OTO

QAMOSELKTIKO cUVAAAAYNG TOU TPOIOVTOG, OTWG AUTO CUMITANPWVETAL artd Ta TUXOV Aoutd mapaindOévia anod tov

meAdtn ouvodeutika gyypada. OL 6pol eival eUEAKTOL Kot Umopouv va petaBAnBolv wote va avtamokpivovtal

KAAUTEPQ OTLG aVAYKEG oag (Sldpkela mpoiovtog, uéyebog cuppolaiou kAm)

Yrnokeipevo Zrowxeio: TTF — Asiktng TTF Endpevou Mnrva (o €/ MWh) — givat o pécog 6pog TwvV NUEPAOLWY TLUWV

KAelolpatog Tou Seilktn yla tov prva mou mponyeital tou pva napddoong oto ICE — ENDEX. Ot nUePOLEG TLUEG

KAeloipatog tou deiktn Snpocotevovtal oto xpnuoatiotripto ICE.

https://www.theice.com/products/27996665/Dutch-TTF-Gas-Futures/data?marketld=5408202

Méye0og cupBolaiou: To péyebog Tou cuppolaiov opiletal oe MWh Kat LooUTaL E TNV OVOUOOTIKA LOXU €Mi TOV

oPLOUO TWV WPWV KATA TN SLApKELa TTOU £XEL ETUAEEEL O TTEAATNG. Ma MapAdeLypa éva TpLUNVLaio cupBOAaLo SLAPKELOG

92 nuepwv ya SMW = 5MW * 24 wpeg * 92 nuépeg = 11.040 MWh.

To péyloto kEpSog Tou ayopaoth sival anmepldploto. To képdog mpoablopiletal otnv AREn Ko TPOKUTITEL OTAV O UECOG

Zto)xoL 0pOC TWV NUEPNOLWV TIUWV KAELOLWMATOG TOU YTOKeipevou Ztolxelou yla to mpooupdwvnuévo dtaotnua sivat
UEYAAUTEPOG TNG TIPOCUUPWVNUEVNG OTOBEPNG TLUAG TTOU TANPWVEL O AYOPOOTHG. ZUYKEKPLUEVA OplleTAL ATIO TOV
tomno:

TUmog

Awdpkera Mpoidvtog

Képbog Ayopaoth = (MO nuepiolwv Tipuwv — otadepn Tinn) * péyebog cupBolaiov

H péyiotn Inuid tou ayopaotr eival ameptdplotn. H Inuid mpoacdlopiletat otnv AN Kat PoKUTMTEL OTAV O HECOG

0pOC TWV NUEPNOLWV TIUWV KAELOLWMATOG TOU YToKeipevou Ztolxeiou yla to mpooupdwvnuévo dtdotnua sivat

ULKPOTEPOG TNG TPOCU UdWVNUEVNG OTABOEPAG TLUAG TTOU TTANPWVEL 0 AyOPAOTHG. ZUYKEKPLUEVA opileTal amd Tov TUTo:
Znuid Ayopaoth = (otabeph tin — MO nuepAolwy tipwv) * néyedog cupBoiaiou

To péyioto k€pSog Tou MwANTA eival amepLoploto. To kEpSog mpoadlopiletal otnv AN Kot TPOKUTTEL OTAV 0 MECOC

0pOG TWV NUEPAOLWV TIUWV KAELGLUATOG TOU YToKeipevou Itolxelou yla to mpooupdwvnuévo Slaotnua eivol

ULKPOTEPOG TNG TPOCU UdWVNUEVNG OTABOEPAG TLUAG TTOU TIANPWVEL O OyOPAOTHG. ZUYKEKPLUEVA opileTal amd Tov TUTo:
Képdog MwAntn = (otabepr Ty — MO nuepnolwv tipwv) * péyebog cupBoliaiou

H uéyiotn {nuLd tou mwANTtA gival aneploplotn. H {nuid mpoadiopiletal otnv Anén KoL IPOKUTITEL OTAV O LECOG OPOG
TWV NUEPNOLWV TIUWV KAELGLLATOG TOU YITOKEEVOU ZTOLXELOU YLa TO TPOoUUdWVNUEVO SLAoTNHA Elval LeyaAUTEPOG
NG TPOCUUPWVNEVNG OTABEPAC TLUAG TTOU TTANPWVEL O OlYOPOLOTHG. ZUYKEKPLUEVA OpLeTaL Ao TOV TUTIO:

Znpa NwAntA = (MO npepRolwY TIHWY — otabepn Tiun) * péyedog oupBolaiov
EyyUnon Kedalaiou: Auto to mpoiov dev neplhapBavel otadnmote eyyunon kebahaiou katd tn Stdpkela i otn Anén
TOU, EMOMEVWG Ba LImopoVoATE Va XAOETE Eva LEPOG I OAOKANPN TNV EMEVOUOH 0aG.
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http://www.nbg.gr/
https://www.theice.com/products/27996665/Dutch-TTF-Gas-Futures/data?marketId=5408202

EvSewktiko Mapadetypa RESTRICTED USE
‘Eotw OtL 0 meAdTng oupdwvel pe tnv tpdnela va ayopdoet 3,720 MWhs (5MW x 24 wpeg x 31 nuspslqz) oE TN

150€/MWh yLa éva pfva. Eotw 6t otn ARén tou cupBolaiou o Méoog Opog Twv NUEPAOLWY TLUWV KAELOLATOC Eival
200€/MWh.

O nehdtng stompadttet 3,720 MWhs x (200€/MWh - 150€/MWh) = 186,000€

ITO0 QVWTEPW TAPASELYU, OV O TEEAATNG gixe oupdwvrost va wARost 3,720 MWhs og tiur) 150€/MWh yia éva priva
Ba gixe {nuid 186,000€

To mpoidv aneuBuvetal oe 16wwteg MeAdteg Ue MPodiA TOUAGXLOTOV aVaTTTUELOKO TTIOU £XOUV YVWaon 1/Kal EUmeLpia
OXETIKA UE XPNHUOTOTIOTWTLIKEG AYOPEC 1 YVWON /KL EUMELPIO OXETIKA UE OXETIKA LE TO TTOPOV TIOAUTIAOKO TIPOidy,
mou katavooUv kat eival StateBelpévol va amodexBolv tov Kivbuvo ayopdg kat mpotibevtal va Seocpeloouv To
ZTOXEVOMEVOG LBLWTNG KeDAAALO TOUG yLa TN XPOVLKN SLAPKELD TOU TTAPOVTOG. To POIov Sev €XEL 0TOXOUG TTIOU adopoUV TN BLwCLUOTTA
ENEVOUTIG (meptBarovTikoUG 1) KOWWVLKOUG 1) o€ oxEon We ntripata StakuBEpvnong).
Apvntikn ayopd otdxog: Adyw TG mBavotnTag anwAelag tou apxtkol kepalaiou to mpoidv autd dev aneubuvetatl
o€ enevOUTEC UE OUVTNPNTLIKO EMeVEUTIKO TIPOdIA Kot tpodiA elcodrpatoc.
To mpoidv duvatal va Stotedei kat og Emayyehpartieg meAdteg f/kat EmAEELuoug Avilou uBarNOpEVOUG.

Motot givat oL Kivéuvol Kat TL MItopw va KEpSiow;

[ 2 1] [ s J[ 4 ][ s ][ ¢ | NN

XapnAoTtepog Kivduvog YynAoTepog Kiviuvog

A

Aciktng Kwvdvvou

To 1L Ba AdBete amo autd to mpoidv e€aptdtal amo TiG LEANOVTIKEG EMLSOOELG TNG ayopadg. OL e€eAifels tng ayopdg oto péAov eivat aféPateg kat Sev
pmopouv va poPAedBouv pe akpifeLa.

Ta oevdpla mou mapouotdlovrtal sival mopadeiypata mou Baciovral o MPONyoULEVA AMOTEAECUATO KAL O 0pLopEveG mapadoxEg. OL ayopég Ba
propoucav va avartuxBouv oAl SladopeTikd oto HéAAov.

Zevapla Embdoewv
Zuvioctwpevn Nepiodog Atakpdtnong ‘Ewg tn ARén
Napadsiypa Enévéuong 10,000€
Sevépua i Géar'] Ayopdag : : @éon I"I(b}\nanc, :
Mnvag Tpipnvo | Etog Mnvag Tpipnvo Etog
EAGxLoto Aev uTtdpyxeL EAGxLoTn yyunpévn andédoon. Oa propovoarte va XAcete éva uépog fj oAOkAnpn tnv enévéuoh cag.
AKkpaiwv Néoa puropei va cag entotpadolv peiov to kKOGTOG! -7.213,22 -7.625,80 -8.323,13 -14.440,92 -13.592,79 -12.091,49
KOTOOTAGEWV Méon anddoon kaBe €tog -72.13% -76.26% -83.23% -144.41% -135.93% -120.91%
Avopevéc Néoa puropsi va cag entotpadolv peiov to KOcTOG! -2.994,80 -3.429,74 -4.276,74 -5.218,26 -7.014,81 -8.800,43
Méon anodoon kabe €tog -29.95% -34.30% -42.77% -52.18% -70.15% -88.00%
Metpronabéc Noéoca pnopei va oag entotpadolv peiov to KOoTOG! 259,98 556,46 1.711,83 -259,98 -556,46 -1.711,83
Méon anodoon kabe €tog 2.60% 5.56% 17.12% -2.60% -5.56% -17.12%
Euvoiks Néoa propei va cag entotpadolv peiov to kOGTOG! 5.218,26 7.014,81 8.800,43 2.994,80 3.429,74 4.276,74
Méon anodoon kaBe €tog 52.18% 70.15% 88.00% 29.95% 34.30% 42.77%

Ta otokeia mou epdavidovtal mepthapupfavouv 6Ao To KOOTOG Tou Tipoidvtoc! . Ta otolxela v Aapupavouv untddn tnv mpoowrikr GopoAoyiky oag
Katdotaon, n onola Urnopel emiong va emnpedoel To moco o Ba oag enotpadel.

To 0EVAPLO AKPALWY KOTAOTACEWY SelXVEL TL Umopeite va KepSIoETe 0e akpaieg oUVONKEG TNG AyopPac.

O napamndvw mivakag deixvel ta xpAuata nov Ba propovoav va cag enotpadoly otn ARén tou mpoiovtog, urno SladopeTikd oevapla, av untotedel otL
enevdVete 10,000 EUR.

H ayopd autol Tou npoiovtog (Béon ayopdg) onpaivel mwe Bewpeite OTL N TLUA Tou Yokeipevou Itolxeiov Ba auénbet.

H nwAnon autou tou mpoidvtog (B€on mwAnong) onuaivel mwg Bewpeite OTL N TLUA TOU YTIOKELEVOU ITolXElou Ba pelwbel.

®dopoloyiko Kabeotwg

Ka&Be mooo mou mpokUTTEL TIPOoG KATABOAr oTov emevbuTr Kol urtepPaivel To apxko kebdalalo emévduong Tou, 6tav o tithog AfgeL i mpoefodAnbei,
avTLeTwileTal we Tokog nuedamng Baoel tou ap. 37 tou KOE yia to omoio n Tpanela npoPaivel oe mapakpatnon ¢opou 15%. ElSikdtepa, ya ta
nuedamna ¢uoikd npdowmna (PMN) n popoldynon 15% efavtAel tn dopoloyikn umoxpéwon. Ma ta NUESATA VOULKA TTPOCWIA 1 VOULKEG OVTOTNTEC,
KEPSOOKOTIKOU N N XAPAKTNPQ, 1 TIG LOVIUEG EYKATAOTACELG oTtnv EAAASA Twv aA\odamwy VOULKWY TIPOCWTWY, eVepyEeital mapakpdtnon ¢dpou 15%
(mANnV el8IKWV epMTTWOEWV OTIWG EGAPHOYNG ap. 63 EVOOOUALKEG TANPWHEG TOKWV UTIO TPoUmoB£oel i arnaAacodpevoug SikaloUxoug BAoeL ELSIKWY
Slatagewv), pe tnv omoia dev enépyetal e€aviAnon tng $opoAoyLKAG ToUG UToXpEwaonG, aAld Ta eloodhpata autd ¢opoloyolvtal we eL06dnuUa amnd
ETUXELPNUATLKN §pOOTNPLOTNTA KOl O TUXWV IapakpatnBeic dopoc cupndiletal pe to popo elcodnuatoc. MNa ta alodamnd voukd kat GucLkd Tpocwra
KAOWG VOULKEG ovTOTNTEG Ttou Sev €xouv TN GOopPOAOYLKA KATOWKia Toug Katl dgv Slatnpolv HovIUn eykatdaotach otnv EAAASA, TTPOKELUEVOU va Unv
napakpatnBel popog 15% 1 va yivel mapakpdtnon He UIKPOTEPO cuvteleoTh dopou, epooov udiotatatl SAAD, anatteital n «Aitnon ywa tnv Edappoyn
Twv JupBaoswv Artoduyng Authrig Gopoloyiog».

lénwe autd avalietal oty evotnta «Moto eivat To KOOTOCH, TAPUKATW.
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TuoupBaivel av n EBvikn Tpamnela tng EAAGSog dev sival oe B€on va mAnpwosy;

TNV evOeXOUEVN TiepIMTWON TOoU untooTteite {NULd Adyw tou OtL n EBvikn Tpamela tng EAAGASOC BplokeTal 08 KATAOTOON AdUVAMIAG AN PWUWY Kol Sev
unopet va oag anodwoel ta kepalald oag, n emévéuon oag KAAUTTETAL, UTO Opoug oo to «IkéEAog Kahubng Emevéloewy, («ZKE») tou «Tapeiou
Eyyunong Katabéoewv kat Enevéloewv» («TEKE» / www.teke.gr). To dptlo kaAudng eivat 30.000 eupw avd emevduTH Kol ova TLOTWTIKG (Spupa. Av
£XETE AMALTAOELG QIO TIEPLOOOTEPEG ATO i KAAUTTOUEVEG emevEUOELG 0To (610 MLoTWTKG (Spupa, to dplo auto (30.000 eupw) LoxVEL YL To 6UVOAO
TWV enevbUCEWV MOV TNPOUVTOL OTO (610 TLOTWTLKO pupa, avefdptnta amod tov aplOpd Twv enevdUOEwWY, TO VOULOMO KAl TOV TOMO TapoXnG TNG
unnpeoioag evtdg tng EE. To mood tng amolnuiwong kabiotatal Stabéoiuo arnod to TEKE evtdg TpLWV HNVWY amo Ty anootoAr] arno to TEKE otnv Tpdnela
™G EAANGS0G Tou mpaktikoU Twy StkatouXwv amnolnuiwong.

Moto giva to KGGTOG;

Ot mtivakeg Seixvouv ta mood mou AapBdvovtal and tnv enévbuor] 6og yia Thv KAAUPN SLtadopeTikwy TUMWY KOOTOUC. AUTA Ta TOoA €A TWVTAL OO TO
000 MoV eMEeVSUETE, TO XPOVIKO Stdotnua Slakpdtnong tou mpoidvtog. Ta mood mou nmapoudtdlovtal 8w sival mapadeiypata nmov Bacifovral oe éva
napadelypa mooou enévbuong Kat Stapopetikég mbaveg meplodoug emévduong.

YroBéoaype ta £€1G:

Emevéuovtal 10.000 EUR

Ko6otog e tnv napodo tov xpovou

Av SLaKpaTAOETE TO TIPOLOV £wG TNV AREN Tou. (ZuvicTwuevn Aldpkela Atakpdtnong/Anktotntoag)
ZUVOALKO KOOTOG 100€
AVTIKTUTIOG KOOTOUG" 1%

* AUTO SElXVEL TLC ETUTWOELG TOU KOOTOUG O€ EPL0S0 SLaKPATNONC UIKPOTEPN TOU £VAE £TOUC. AUTO TO TIOOOOTO SeV UMOpPEL va cuYKpLOEsl ameuBeiag pe
TO OTOLXELD YLO TOV QVTIKTUTIO TOU KOOTOUG TToU TtapExovtal yia aAAa PRIIP

ZUvOeon TOU KOOTOUG

Av anoXwpnoete otn Ar§n Tou PoLovTog
Edpana§ kdotog katd tnv €icodo i TV anoxwpnon (Zuvictwpevn Aldpkela Atakpatnong)
Kbéotog elo66ou? 1% ToU TTOOOU TIOU TTANPWVETE OTAV ELCEPXECTE OE AUTH TNV eMévduaon Kat én mepthapupavetat otnv
TLUN. AUTO €ival To PEYLOTO TTOCOGOTO |LE TO OTtoio Ba XpewBeite kat purnopet va xpewbeite Aydtepa. ESw 100€
nieptAapBAVETOL TO KOOTOG TNG SLOVOUNG TOU TIPOTOVTOG 0AG.

Kbdotog amoxwpnong AgV XPEWVOULLE TEAOG OTTOXWPNONG 0€
Tpéxov KGoTOG
ApoBéc Slaxeipong kat GAAo 0% tng atiog tng emévduong oag ava £€10¢. Asv xpewvoupe ApoLBEg Staxeiplong kat GAAO SLotknTkd N o€
SLOLKNTLKO N AELTOUPYLKO KOOTOG | AELTOUPYLKO KOOTOG.
Kbéotog cuvalayng 0% tnG aglog TNG eEMEVOUONG 00 ava £T0G. AUTH lval LA EKTLNON TOU KOOTOUG HaG OTaV ayopAalou e

KalL TTWAOULE TLG UTIOKEEVEG EMEVSUTELS yLaL TO TTPOidV. To MPAYLATIKO T0a06 Ba TokiAAeL avaloya e 0€

TNV MOCOTNTA IOV ayopaloupe i MwAOUUE. AgV XPEWVOULE KOOTOG CUVAAAAYNG.
NpdoBeto KOOTOG TTOU AaPBAVETAL UTLO ELSIKEG TPOUTIOBETELG

ApoBég emibooewv | Agev UTIAPXOUV AUOLBEG EMEOCEWVY YLa QUTO TO TIPOLOV 0€
2T0o KOOTOG TOU TPOIOVTOG SLadopOTOLETAL AVA CUYKEKPLUEVEG BaBuLdeg ovopaoTtikng aélag kat mep\apBAvVETOL OTO EMICNUO TLLOAOYLO TIOU Eival
avapTnUEVo otnv LotooeAida tng Tpamnelog (www.nbg.gr).

MNG6c0 XPOVIKO SLACTNLA TIPETEL VAL TO £XW OTNV KATOXN OV KoL LITOPW Va KAVw avaAndn xpnuatwv npv amno tn Angn tou;

ZUVIOTWHEVN/AROLTOULEVN To mpolov auto €xel oxedlaotel wote va Slakpateital ExpL TN Anén tou, OMwe auth e8IKOTEPA poadlopiletal oto
eAaxLotn nepiodog anoSeLKTIKO ouvallayng. KaBe mehdtng emhéyel StapkeLla mpolovtog n onota Ba mpémel va eivat cUUdWVN e TOUG
Slakpatnong OTOXOUG TOU, TNV EMEVOUTLKI TOU OTPATNYLKN Kot To tpodi\ plokou Tou.

O meAdTNG €XEL TN SUVATOTNTA TPOWPOU TEPUATIOUOU, OTTOLASTIOTE OTLYMH 0T SLdpKeLa (WG Tou Tpolovtog, epocov
oupdwvnBel n aia mpowpou teppaTiopol pe tnv Tpamela. O meldTng pmopel va evnuepwOel OXETIKA KoTdmv
ETUKOWVWVIAG TOU UE TO SIKTUO Kataotnuatwy tng EBvikng Tpamelag tng EAAGS0G A.E. TIG EPYACLUEG NUEPEG KAL WPEG.
AUVNTIKEG CUVETELEG IPOWPNG O SUVNTIKEG CUVETIELEG O€ TIEPLITTWON MPOWPOU TEPUATLOUOU TOU TTPOLOVTOG EVOEXETAL VA 08NYOOUV GE ONUAVTLKN
€§0pAnong anwAela kepaiaiou.

Avvatotnta Mpoe§ddAnong
anoé tov NeAdtn-NMpoinobécelg

Nwg propw va urtoBAAw KatayyeAio;

Avadopikd Pe TUXOV Katayyehisg/mapanova, Urmopsite va ansuBUveote eite ota apuddia oTeAEXN TwV Kataotnudtwy ouvepyaoiog oog eite otov Topéa
Client Conduct tng EBvikng Tpamelog (Ounpou 30, 106 72 ABrva, e-mail: customer.service@nbg.gr). Meploodtepeg MANPOdOPLEC yla TN OXETIKN
Stadikaoio aAAd Kat yia Tn SuvaTtdTNTA, OE MEPIMTWAON [N LKAVOTIOLNTIKAG OIMAVTNONG, TIOPATIOUTNG TG UTTOBE0TG oag o€ Ppopeilg evaANAKTLKAG EMIAUGNG
Stadopwy, sival Stabéoiueg otnv LotooeAiba tng Tpamelag www.nbg.gr.

ANAeG ouvadeic mAnpodopisg

Me Bdon to oXUoV VOUOBETIKO KOl KOVOVLOTLKO TAQLOLO, TUXOV TIpOaBeTa MAnpodopLlakd Evtuna o oxéon UE TO

Nound mAnpodoplakd . o , . , , . , . , .

éyypada nopdv Mpoidy, KATd MepimTwon, £ite avoptwvtal otnv enionun otooeAiba tng Tpamnelag eite mopadidovrat
yve evuToypAdpwg otov eAATN Katd tn Slevépyela TG CUVOANAYAG.

Edappootéo Aikato To LoxUov VOUOBETIKS KAl KAVOVIOTIKO TTAQLOLO OTIWG EKACTOTE LoXUEL O€ €BVIKO KaL EVWOLAKO emtinedo.

‘EAaBa yvwon Twv épwv 1o SLEMOUV To mapodv mpoiov,
TOUG KOTEVONOA AR PWG KaL TOUG armodéxoual avernipuakta

(Yroypadn Neldrn)
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