EGNIKH TPAIIEZA

AHAQZH NMPOXZTAZIAZ AEAOMENQN MNMPOZQMIKOY XAPAKTHPA

H EONIKH TPAMEZA THZ EANAAOZ AE. (e@e€ng n «Tparmela»), wg YTeuBuvog
Emeéepyaoiag, avayvwpifel kal divel TIPWTAPXIKA Ongocia oTnv  UTTtoXpéwon
OUMUOPPWONG ME TO I0XUOV KAVOVIOTIKO KOl VOUOBETIKO TTAaicio 6oov agopd aTnv
TAPNON Tou TPATTECIKOU OTTOPPHTOU KAI TNV £V YEVEI TTPOOTACIA TOU ATOUOU ATTO TNV
emmegepyaaia dedopévwv TTPOCWTTIKOU XAPOKTHPA.

2KOTTO6G TnG Trapolcag dRAwong eival n evnuépwar oag wg uttown@iol r/kai
UQIOTAUEVOI TTEAATEG KOI WG £V YEVEI CUVOANACTOWEVOI UE OTTOIABNTTOTE IBIOTNTA E TNV
Tpdamela ava@opIka Pe TNV €TTECEPYATia TNV OTToia UTTORBAAAOVTAI T TIPOCWTTIKA 0O
O0edouéva OTo TTAQIOIO €KTEAEONG TwV e€pyaciwy Tng Tpdatredag Kal TNG €V YEVeEl
OUVOAAOKTIKAG OX€0NG 0AG PE auTh oUP@wva Pe Ta TTPORAsTTONEVA OTOV [EVIKO
Kavovioué Mpoowikwyv Acdopévwy 2016/679 (GDPR) kal aTo €18IKOTEPO PUBUIOTIKO
TTAQiCI0 £QapPUOYNG TOU.

EidIkOTEPQ HECW TNG TTapoUoag Ba avTAOETE TTANPOPOPNGCN OXETIKA UE Ta €EAG:
¢ ool cipaoTe Kal Ta oToixeia Tng Tpamedag

o loieg cival o1 yevikég apxég mou akoAouBei n Tpdmwela kard Tnv
emedepyaoia TwV SEBOUEVWV TTPOCWITIKOU XAPAKTAPA

¢ [loia oToIxeia oag gival SuvaTtov va uttoBAnBoUv o€ eTegepyaoia
¢ [a Troloug oKOTroUg YiveTal N eTTe§epyacia
e Xg TTOIOUG OTTOOEKTEG £ival SuvATOV va yvwoToTroinfolv Ta oToIXEia oag

o TipoBAémeral o€ rEPITITWON TUXOV SlaBifaong Twv dedopévwy oag o€
TPITEG XWpPEGS (Alaouvopiakni AlafiBaon)

o [lolo gival To XpovIKO SIdoTnHA YIo TO OTToio THPOUVTAIl Ta dedopéva oag

o T yiveraun 6Tav TrEPAoEl TO XPOVIKO SidoTnUa TAPNONG TWV dedopévwv
oag

o [Mola gival Ta SIKAIWPATA OOG AVAPOPIKA ME TA TIPOCWITTIKA 00g dedopéva

o [loigg gival o1 utroxpewoslg TiIg Tpdmredag KATA TNV €meSepyaoia Twv
dedopévwy oag

o [pooTacia ammd aMOTEIPES NAEKTPOVIKAG UTTOKAOTIG Oedopévwyv
(phishing)

e EykardoTtaon KA&IOTWV KUKAWHATWY TNAEGpaong yia Adyoug ac@palsiag

o Karaypa@n THRAEQWVIKWV CUVOIOAEEEWV



o HAekTpovikég Ymrnpeoieg: Internet Banking — Mobile Banking -
AiladikTuakoi loTéToTrO!

¢ Emkaipotroinon — rpommotroinon tng mapovcag AnAwong MNpooTtaciag
Aedopévwy MNMpoowtrikou XapaKTipa

1. [1OIOI EIMAZTE (2TOIXEIA THZ TPATIEZAZ)

H EONIKH TPAMEZA THX EAAAAOZ AE. cival avwvupn Tpameliky Taipeia,
eyyeypaupévn oto levikd Eptmopiké Mntpwo (M.E.MH.), pe apiBpdé T.E.MH.
237901000, 1oTooeAida https://www.nbg.gr kai £dpa aTnv ABrjva, €1Ti TNG 000U AlGAoU
86, T.K. 102 32. 10 TACICIO TWV E£PYAOCIWV TNG TTPOCPEPEl €va eupl QACHA
XPNHUATOOIKOVOUIKWY TTPOIOVTWY KAl UTTNPECIWY TTOU QVTOTTOKPIVOVTAI OTIG CUVEXWG
METARAANOUEVES QVAYKES ETTIXEIPATEWVY KAl IOIWTWV.

Il. TTOIEZ EINAI Ol FENIKEZ APXEZ [10Y AKOAOYOEI H TPATEZA KATA THN
EMNE=ZEPrAzIA TON AEAOMENQN [POZQINIKOY XAPAKTHPA

270 TTAQICI10 EKTEAEONG TWV EPYATIWY TNG, N TPATTECA HEPINVE WOTE N ETTECEPYATIT TWV
0edoPEVWV 0AG VA TTPAYUATOTIOIEITAI KAT £QAPUOYT TwV £EAC YEVIKWY GPXWV:

e 1 GUAAOYA TTPAYUATOTTOIEITOI HE TPOTTO BEUITO KAl VOUIUO, OTTOU OTTAITEITAI YE TN
ouvaiveon/ ouykaTdBeor oag yia KaBopiouEvo, 0P Kal VOUIUO OKOTTO WE
BT KAl vOUIUN eTTeEEpyaania aTo TTAQICIO TOU EKAOTOTE OKOTTOU,

e TO OToIXEio/dedopéva 0ag TToU CUAAEyovTal gival cuvaQry PE TO OKOTTO
emegepyaaoiag, TPOGPOPA Kal OXl TTEPICOOTEPA aTTO OCA ATTAITOUVTIAl OTO
TTAQiCI0 TOU EKAOTOTE OKOTTOU TNG £TTEEEPYATiag,

o TO oTOIXEIO/BESOPEVA EAEYXOVTAI WG TTPOG TNV AKPIREIG TOUG Kal UTTOBAAAOVTOI
O€ TOKTIKA EVNPEPWOTN KAl ETTIKAIPOTTOINCN CUPPWVA PE TIG UPIOCTAUEVEG YIO TO
OKOTTO auTo BeoTToUEvEG DIadIKATIEG,

e Ta OToIXeio/dedopéva TnpouvIal OE MOPEPR, N OToia  ETTITPETTEI  TOV
TPOCdIOPIoYO TNG TAUTOTATAG OOG YIO TO ATTAITOUPEVO XPOVIKO dIACTNUA OTO
TTAQICI0 TTPAYUATOTTOINONG TOU OKOTTOU TNG ETTECEPYATIACG,

e TrnpoUVTaIl ETTAPKI HETPA ACQPAAEIOG yIa TNV TTPOOTACIA TWV dEDOUEVIWV 0AG Kal
TNV TTPOANYN KIvOUVWY OTTWG atrwAela, pn €gouciodotnuévn TTpocfaacn,
KaTaoTpo®n, TTapdvoun xpron i atrokdAuyn,

e TIpIV amd TNV emegepyacia Twv OedOPEVWV TTPOCWTTIKOU XAPOKTAPA OO,
EVNUEPWVEDTE BEOVTWG KOl TTOPEXETE, OTTOU ATTAITEITAI, TN OUYKATABEDT oag
auToBoUAwg Kai evepyd. H ouykatdBeon oag ptropei va avakAnBei avd Taoa
OTIYUA, XWpPig BEBaia va BiyeTal n vopIiuoTnTa TNG £TTECEPYATIiag TTOU BaCioTnke
0Tn ouyKaTtaBeon PO TNG avdAkKANOT G TNG.

Acgv amaireital n ouykard@eorn oag OTIC AKOAOUBES TTEPITTTWOEIS:

a) yia TNV €kTéEAEan oUuPBaong TTou £xeTe ouvdyel he v Tpdrrela,



B) TTpokeiuévou va An@Bolv PETpa OXETIKA e aitnud cag TTpiv atré T olvayn Tng
oupBaong,

Yy) yvia Tn cuppopewon Tng Tpdatmelag wg YteuBuvou Emetepyaciag dedopévwv
TIPOCWTTIKOU XOPAKTAPAO UE TIG VOUIKEG UTTOXPEWOEIG,

0) yia TNV TTPOCTACIA CWTIKWY CUUPEPOVTWY OAG,

€) YIO TNV EKTTARPWON KABAKOVTOG TTOU EKTEAEITAI TTPOG TO ONUOCIO CUUPEPOV 1] yia TNV
aoknon dnudéoiag €ouaiag,

OT) n €TTeEPYQTia €ival ATTAPAITATA VIO TOUG OKOTTOUG TWV EVVOUWY CUPQEPOVTWY TTOU
emoIWKEl N Tpdmeda, €kTOC €AV TO CUP@EPOV 1 Ta BePeAIWdN SIKAIWPOTA Kal Ol
eAeUBEPiEC 0OG UTTEPIOXUOUV TWV £V AOYWV CUUPEPOVTWV.

1ll. [TOIA ZTOIXEIA 2AZ EINAI AYNATON NA YIIOBAHOOYN ZE EMNE=ZEPrAzIA

H Tpdatmela tmpofaivel otn cuAloyr, TAPNON Kal €TTEEEPyAnia Twv TTPOCWTTIKWV
0edouEVWY, TTOU YVWOTOTIOIEITE 1] €XETE YVWOTOTIOINCEl G€ AUTH WG UTTOWR®IoI ry/Kal
UQIOTAUEVOI TTEAATEG KAl WG €V YEVEI CUVOAAOCOCONEVOI PE OTTOIOATTOTE 1ID1IOTNTA E
auTtrlv o€ OAa Ta OTAdIO TNG CUVAAAGKTIKAG COOC OXEONGg OTO TTAQICIO TTAPOXNG
TPoIGVTWY / uttnpeciwy ammo Tnv Tpdtrela f péow auTAG, KABWGS Kal Twv OToIXEIWV
TTOU TTPOKUTITOUV aTTd TNV Kivnon Tou Tpatreikou odag Aoyapiaopou n/kal atrd
TTPONYOUHEVEG XOPNYNOEIG ATTO TO TPATTECIKO CUOTNMA. ZnuUElwveTal OTI N Tpdtrela
emTegepyddeTal KaBe @opd pévo Ta dedopéva TTPOCWTTIKOU XOAPAKTAPA TTou Eival
aTrapaitnTa yia Tov ekAoToTe OKOTO Tng emefepyaciag. EdIkOTEPa, n Tpdtrela
evOEXETaI va eTTEEEPYACETAI TA KATWOI TTPOCWTTIKA OedOUEVQ:

lMpoowmikd dsdouéva, Ta omoia UAS MAPEXETE EOEIS, OMWG:

e (OTOIXEiO TOUTOTTOINONG & VOMIMOTIOINONG (OVOUATETTWVUNO, NUEPOPNVIa Kal
TOTTOG Yévvnong, aTtoixeia deAtiou TautdTNTAG 1 dilapaTnpiou, AMKA),

e Onuoypa@ikad coToixeia (QuUAo, €BvVIKOTNTA, OIKOYEVEIOKA KATAOTAON),0TOIXEIO
gTMKoIVwviag  (Taxudpouikry  dielBuvon, apiBuds oTabepnc 1 KivnTAG
TNAEQwViag, 81EUBuvon NAEKTPOVIKOU TaXudpopEiou),

e OIKOVOMIKG aToIxeia (TTAnpo@opieg TToOU  a@opouv T PICBOAOYIKH  Kal
TTEPIOUCIOKY 0AG KATAOTAON, POPOAOYIKA KATOIKia),

e OTOIXEIO OUVOEONG O€ NAEKTPOVIKEG EQAPPOYEG (A.X. KOTA Th OUVOECH 0OG OTO
i-bank) kai aToixeia NAEKTPOVIKAG TAUTOTTOINONG (TT.X. NAEKTPOVIKI] UTTOYPA®PN)).

o Oedopéva YEWYPAPIKOU EVTOTTIONOU, £QOCOV HAG TO KOIVOTTOIOETE PEOW TNG
OUOKeUNG 0ag (smartphone n tablet),

o 0t €IDIKEG TTEPITITWOEIC OEDOUEVA TTOU OXETICOVTAI PE OTOIXEIO UYEIOG KAl e
ouvenkeg diaBiwong cag (A.X. O CUPKOPPWAON KE TIS UTTOXPEWOEIS TNG VIO
uTTEUBUVO daveIouO).

2NMEIVOUNE OTI gival UTTOXPEWON 0OG va eVNPEPWVETE Eykaipa TNV Tpdmreda yia KaBe
TUXOV METAROAN TwV wg dvw OTOIXEIWV 0ag.



lMpoowmikd dsdouéva, ra omoia ouAAéyel n Tpameda yia e0dg, OTwWG:

e (OTO TIACioI0 eAéyxou Oféoucag ETTIMEAEIOG, €AEYXOU KUPWOEWV  Kal
KATATTOAEUNONG TNG VOMIMOTIOINONG 000wV atrd TTapdvoues OpacTnpIOTNTEG,

e OTO TTAQIOIO €AéyXou Kal agIOAGYNONG TNG TTICTOANTITIKAG OAG IKAVOTNTAG,
dlaxeipiong KIvouvwy NG Tpdtrelag Kal v yével EUTTNPETNONG TNG EKACTOTE
oupBaTiKAG 1 cUVAAANAGKTIKAG 0ag oxéong We Tnv Tpdartrela,

e OTO TTAQICIO CUPPOPPWONG KE TO I0XUOV VOUOBETIKO KOl KOVOVIOTIKO TTAQiCIO
UTTORBOANG ETTOTITIKWY OTOIXEIWY Kal TTANPOQOPIWY,

e 0TO TTAQiCIO aAAnAoypagiag oag Kal v YEVEl ETTIKOIVWViag oag he Tnv Tpdrrela,

® OIKOVOMPIKA OTOIXEId QTToTiuNoNG TnG €TEVOUTIKAG KAl  OIKOVOMIKNAG  OOG
KATAoTAONG KAl CUMTTEPIPOPAG,

e cookies kal ouvageig TexvoAoyieg TTou TTapéxouv dicukdAuvon TTpdofacng Kal
XPNONG CUYKEKPIMEVWV UTTNPECIWV 1) /KAl GEAIDWY TOU BIKTUOKOU ICTOTOTTOU KAl
yId OTATIOTIKOUG AOYOUG,

o oToIX€Eia TTOU BIaBIBACOVTaI ATTO ETTOTITIKEG, BIKAOTIKEG, KAl AOITTEG ANPOOIES Kal
AveEdpTnTeg APXEG KAl QQOPOUV TIOIVIKEG KATASIKEG, AdIKANOTA, ETTIBOAN
METPWY  OIAOQAAIONG TWV CUMQEPOVTWY Tou Anuogiou, KATAOXEOEWV,
OnueUoEwWV, OEOUEUTEWV,

e (OTNV  TIEPITITWON ummapéng  An&ImpéBeopwy  oPEIAWY, oToIXEia
KATAYEYPOAUMEVWY TNAEQWVIKWY ETTIKOIVWVIWVY TNG Tpdmedag e OKOTTO TNV
EVNUEPWON TWV OQEINETWV TNG CUPQWVA HPE Ta TTPOPAETTOMEVA OTO V.
3758/2009, Omwg 1oxUelr OTIG €V AOyw ETIKOIVWVIEG eVOEXETAI  va
Kataypd@ovTal Kl TRITOI — N OQEIAETEG TTOU TUXQIVEI VO ATTAVTOUV OTIG OXETIKEG
KAAOEIG, OTOUG OTToiIoUG WOTOOO BEV KOIVOTToIEiTal aTTd TNV TpdTtefa Kavéva
TTPOCWTTIKO OEOOUEVO TWV OPEIAETWV.

e (OTOIXEiO TO OTTOIO 0AG APOopoUV Kal Ta oTroia ival dnuoaciwg TTpooBdoiya eite
NAEKTPOVIKA, €iTe e GANO TPOTTO.

Ta dedopéva TTPOoWTTIKOU xapakTApa TTou emmeCepyddletal n Tpdmela tnpolvTal G€
£yypagn Yoper r/kal e NAEKTPOVIKA Kal JayvnTIKA HEoa.

1diw¢ oxeTIKa ue TNV TPOOTACIA TWV AVNAIKWYV:

H Tpdmeda avayvwpidel TRV avaykn TPooTaciag Twyv 0ed0uEVWY avnAikwy, OTTWG auTd
opiovtal ammd TO 1oXUoV Beopikd TTAaiolo. Aedopéva avnAikwv Tnpouvtal amd Tnv
Tpdmela poOvo epOCOV auTd £XOUV TTAPACXEDEI aTTd eKEIVOUG TTOU AOKOUV T YOVIKA
MEPIUVA KAl JOVO YIA TOUG OKOTTOUG EKTTAAPWONG OXETIKAG GUVOAAOKTIKAG OXE0NG TTPOG
O0peA0g TWV avnAikwv. Znuelwveralr OTI o€ Kapia Tepimrwon n Tpdmefa o€
ouvaAAaooeTal atreuBeiag Pe avnAikoug, ouTe TA TTAPEXOPEVA ATTO QUTAV TTPOIOVTA KAl
UTTNPECiEG atreuBUvVOVTal yIa Auean xprion atd avnAikoug, ouvaAAdooeTal & povo e
TOUG QOKOUVTEG TN YOVIKA HEPIUVA QUTWV.



IV. TIA [10I10YZ 2KOI1OYZ INNETAI H ETIEZEPIrAZIA

H Tpdmeda cival duvatov va eTTeEEPYAOTEN TO AVWTEPW TTPOCWTTIKA 0ag dedopEva, Td
oTToia gUAAEyovTal €iTE PJE TNV EvapEN TNG OUVAAAGKTIKIG OXEONG €iTE HETAYEVEDTEPQ,
yIa Toug ak6AouBoug oKoTToUG:

A) Z1o mAaiolo ekTéAeong TG oUuBaoNg N TPIV atrd Tn cUvawn auTig, 18iwg:
i. Ma TNV TauToTToinoN Kal €TTAAABEUCN TWYV CTOIXEIWY CAg,

ii. Ma Tnv emkovwvia padi oag, ite oe TTpoouupaTikd oTédio, €ite oe oxéon HE
¢NTAMATA TTOU A@OopoUV T CUVAAAAKTIKI) cag oxéon pe tnv Tpdrreda,

iii. Ma v katépTion TNG CUPPBAONG, TNV EKTEAEDT] TNG KAl YEVIKA TNV OUAAN AgiIToupyia
TNG KAl TNV EKTTARPWON TWV EVTEUOEV UTTOXPEWOEWY TNG TPATTECAS TTPOG £0AG, KABWG
Kal Tnv €€uttnpETNon, dlaxeipion, TTapakoAoubnon, SIEKTTEPiWON TwWV cuvailaywyv
OaG KAl TNV £V YEVEI TTAPOXA Tou AItnBEVTOg TTPOIGVTOG f/Kal uTThpeaiag TG Tpdatredag,

iv. Tia v futnpétnon OAwV Twv HOPOWY CUVOAAQYWYV HECW NAEKTPOVIKWV
uTTNPECIWY (OUVAAAQYEG HEOW EVAAAQKTIKWY BIKTUWY),

v. MNa v agloAdynon tng duvaTtdtnTag dIABeong TTPOIGVTOG A UTTNPETIAG Kal dn yia TV
agloAdynon NG KATaAANASGTNTAG Kal TNG CUMBATOTATAG KATA TNV TTAPOXI| ETTEVOUTIKWV
l TTOPETTOMEVWY UTTNPECIWV KOl TNV evnuépwaor oag, Tnv OlakuBEépvnon Kai
TTAPAKOAOUBNON TWV ETTEVOUTIKWYV TTPOIOVTWYV KaI TNV £VTAgN 0ag, £QO0OV gival EQIKTO,
oTnNV TTPOCBIOPICHEVN AYOPA- OTOXO TTEAATWV TWV TTPOIOVTWY AUTWY,

vi. Ta TNV evnuépwaor] oag yia TUXOV AngITTpOBeoueG OQEINEG 0ag, OUPPWVA HE TA
mpoBAeropeva oto N. 3758/2009, 6TTwG 10XUEL.

B) Zro mAaiolo ocuppdéppwong TnG TPdAmmedag ME TIG UTTOXPEWOEIS TTOU
OsoTiovTal AT TO EKACTOTE I0XUOV VOUOOETIKO KOl KAVOVIOTIKO TTAQioI0, 18iWwg:

i. Tia Tnv TmPEOANYN Kal KATaoTOAN VouIoTToinong €000wv oTtd  €YKANUOTIKEG
dpPaOTNPIOTNTEG KAl TN XPNUaTodATNON TG TPOUOKPATIOG, KOBWG KAl TNV ATTOTPOTI TNG
aTrdTng Katd NG Tpdtedag f/kal Twv TTEAATWVY TNG, OTTWG Kal KABe GAANG TTapdvoung
TPAgNG,

ii. Nla TNV eKTipnon TNG TICTOANTITIKAG OAG IKAVOTNTAG, OTTOU KATA TTEPITITWON
QTTQITEITAI YIA TNV £EUTTNPETNON TNG CUVAAAOKTIKAG 0ag oxéong,

ii. Na Ttnv agoAdéynon TG ouppBatdtntag Kal KABe AAANG aglioAdynong n
KATNYyOPIOTTOINONG TOU TTEAATN, OTTWG KATA TTEPITITWON ATTAITEITAI, yIa TN dnuioupyia r)
0140eon XPNUATOTTIOTWTIKOU PECOU A UTTNPETIAG,

iv. [a Tnv Kataypa@r Kol apxeioBétnon OAwv Twv eVTOAWV TTou divouv TTEAATEG yIa
KATAPTION CUVOAAQYWV ETTI XPNUATOTTIOTWTIKWY PECWV, CUMPTTEPIAAUBAVOPEVNG TNG
UTTOXPEWOCNG NXOYPAPNONG TWV EVTOAWYV TTOU didovTal TNAEQWVIKWG.

v. Na TNV Kataypa@ry Kal TAPNon O€ OPXEio TwV TNAEQPWVIKWY ETTIKOIVWVIWV TNG
Tpdmelag 1Tou dlevepyouvTal OTO TTAQICIO TNG EVNPEPWONG TWV OPEIAETWV TNG YIA
AN&ITTPOBETPEG OPEINEG TOUG, OUNQWVa pE Ta TTpoBAeTTOpeva aTo N. 3758/2009, 611G
IOXUEI, KaBWG Kal yia Tov EAeyXO TNG TIPOCTHKOUCAS £€QAPUOYNG TwV dIOTALEWY TOU €V
AOYW vouou ek pépoug TnG Tpdtredac.



vi. T1a v Tekunpiwon aimuaTtég oag (6TTwg evOEIKTIKA QITAUATOS PUBUIoONG TNG
oQeIANG AOyw aduvapiag TTou oPeileTal o€ AOyoug uyeiag) Kal TNV agloAdynor] Tou atrd
TNV TpdTtela.

vii. Tia v ev yével oupudpewon TG Tpdrmelag ME TIC UTTOXPEWOEIC TNG TTOU
ATTOPPEOUV  aTTO TO €KAOTOTE I10XUOV VOMOBETIKO Kal KavovioTIKG  TTAdicio
(TrepihapBavopévng Kal €@apuoyr TG loxUouoag VOUOoBeaiag yia TIC KPOTIKEG
eVIOYXUOEIG Kal TNG POPOAOYIKNG VOPOoBEeTiag, KaBwWS Kal cUUTTEPIAAPBAvOPEVWV TWV
OIaTAgEWY TTOU AQOPOUV TNV aAUTOUATN avTaAAQyR TTANPOQOPILV OTOV POPOAOYIKO
TOMEQ) KOl JE TIC ATTOQPACEIG ETTOTITIKWY 1 SIKACTIKWY ApXWV,

viii. TN yvwoTtotroinon kai dloBiBacn oTIG appodieg ETOTTIKEG, AveCApPTNTEG,
AcoTuvopikéG, AIKAOTIKEG Kal ev yével Anuooieg ApxEg, KaBwg Kal TpiTa VOMIMwS
adelodoTnPéVa VOUIKA TTPOoWTTa, OTTOU ATTaITEITal oUN@WYA PE Thv IoxUouoa
vouoBeaia,

ix MNa mv Tautotroinon cag ammd Tnv Tpdmeda weg Apxh Eyypagnc oto TAaiclo
uttoBoANG aituatog o Eykekpigévo Mdapoxo Ymnpeoiwv EumoTtoolvng yia Tnv
£€kOOO0N EYKEKPIMEVOU WNQIAKOU TTIOTOTTOINTIKOU, oUu@wva pe Tov Kavovioud (EE)
910/2014 (elDAS).

N Zto mAdioclo Tng vOMIUNG Kal €0puBung Asitoupyiag Tng Tpdmelag Kal TnG
TMPOACTTIONG TWV SIKAIWHATWY KAl TWV EVVOHWY CUHEPEPOVTWY TG, 1I8iwg:

i. Ma v avamTuén R/kal BeATiwon Twy TTPOIGVTWY KAl UTINPECIWY NG Tpdtrelag o€
oX€on ME TIG TTPOTIMAOEIC COG KAl TNV €V YEVEI CUVOAAOKTIK 0ag dpacTtnpidtnTa,

ii. MNa TNV emmiAuon TuXOV AITUATWV/ TTAPATTéVWY 0dag,

ii. Ma TNV exTipnon, dlaxeipion Kal TTPOANWN KIvOUVWY OTO TTAQICIO AEIToupyiag TG
Tpdmedag, oUUTTEPIAQUBAVOPEVWV TWV HETPWVY YEWYPAPIKOU EVTOTTIOWOU, YIO TNV
TPOANWN KAl KOTAOTOAr]  TNG  VOUIMOTIOINONG €00dWwV  aTTO  EYKANUATIKEG
OpaCTNPIOTNTEG KaI TN XPNUATODdOTNON TNG TPOPOKPATIAG, OTO TTAQiICIO TNG d1adikaaiog
avoiydoTog Aoyaplaopou €€ amooTdoewg péow NG e@appoyns “i-bank mobile
banking”,

iv. [1a TN QUOIKA AoPAAELIQ KAl TIPOCWTTWYV Kal TTEPIoUTiag, (CUPTTEPIAQUBAVOUEVOU TOU
OUCTAMOTOG BIvTEoemTAPNONG), TNV TTPOANWN EYKANUATWY KAl TOV EVTOTTIONS Kal TN
duvaTATNTa OCUANOYNAG OTOIXEIWY TTAPABATIKIG CUUTTEPIPOPAG,

v. Na tnv petaBipaon, ekxwpnon (eite atreuBeiag €ite wg €EaoPANION ATTAITACEWY)
r/kal TITAoTToiNoN 010uUdNTTOTE | TOU CUVOAOU Twv Bapwy, ATTAITACEWY, EYYUNOEWV,
TTPoVOoUiwy, TITAWV OTO TTAQICIO 0I0CBATTOTE CUPPWYVIaG Tou TTEAATN Pe TNV Tpdtreda,
o€ OTToIoVONTTOTE TPITO/OUG,

vii. MNa n d1EkdikNoN VOiWY a&IOEWV TNG EVWTTIOV TWV BIKACTIKWY apXwV 1 GAAwvV
QopEwy  €CWOIKAOTIKAG/EVOANQKTIKAG €TTiAucng  dla@opwy, Tnv agloAdynon Kai
BeATioTOTTOINON S10BIKACIWY ACPAAEIAG Kal TTANPOPOPIAKWY CUCTNUATWY, KATT.

A) Kartémiv 1Tng OUuykKatdleonn o0ag ava@opika HE TNV E€medepyaoia Twv
TTPOOWITTIKWYV 00 OESONEVWYV YIA £VaV 1 TTEPICCOTEPOUG OKOTTOUG, OTTWG:



i. Ma v evnuépwaon cag atrd Tnv Tpdatrela yia véa TTpoidvTa f/Kal UTTNPETiES TNG
Tpamedag kal Twv ETaipgiwy Tou OpiAou TG KABWG Kal) TpiTwv ETaipeiwy, Ta oTToia
o1a0étel N Tpatreda, kal Taipidlouv Pe Ta evOIQQEPOVTA KAl TIG TIPOTIMACEIC OOG. 2TNV
TEPITITWON QUTA O0OG EVNUEPWVOUME OTI €XETE OIKAIWHPA VO AVOKAAECETE TN
ouyKkataBeor oag avd TTaca OoTIyuA, Xwpic BéBaia va Biyetal n vopiudTnTa NG
emegepyaaoiag Tou BacioTnke aTn cuyKatdBeon TTPO TNG AvAKANGCNG TNG.

ii. Ma TNV Katavonaon Tou TPOTTOU YE TOV OTTOI0 XPNOIUOTTIOIEITE Kal AAANAETTIOPATE E
TO TTEPIEXOPEVO TOU DIADIKTUOKOU PAG TOTTOU PECW TNG XPNONG Twv cookies.

iii. MNa TN BeATiwon Twv TTApeXOUEVWY PECW Tou BIABIKTUOKOU WOG TOTTOU, UTTNPECIWYV
MOG, WOTE VA AVTATTOKPIVOVTAI OTIG TIPOOWTTIKEG OVAYKEG KAl ETTIAOYEG 0QG.

iv. MNa va BeATILOVOUE Kal va PETPAME TNV ATTOTEAEOHATIKOTNTA KAl TV ATIAXNON Twv
lIAPNMICEWY Pag, TTou gu@avifovtal o€ dIAdIKTUAKOUG TOTTOUG TPITWV.

ZNUEIWON OXETIKA HE TIG OUTOMATOTTOINMEVES ARWEIS ATTOPACEWV,
mwePIAAUBAVONEVNG TNG KATAPTIONG TTPOPIA:

MNa TNV eKTTARPWON TwV WS Avw OKOTTWYV, N £TmeCepyacia Twv dedopévwy oag eival
OuvaTdv va TTPAYMATOTTOIEITAI KAl MECW QUTOPATOTTOINUEVWY dladIKaolwy, atrd TIg
OTTOIEG TTPOKUTITOUV aTToQAcelg TTou PBacifovial o€ OTATIOTIKEG aVAAUOEIS TwV
TTOPAMETPWY EKEIVWV TTOU KPIVOVTAI ava OKOTTO OVOYKAIEG.

MNa Tapddeiypa n Tpdatreda emegepydleTal TTANPOPOPIEG TTOU APOPOUV TIG UTTNPETIES
TNG TTOU XPNOIMOTIOIEITE /KAl TISC TUVABEIS TPATTECIKEG GUVAAAQYEG TTOU BIEVEPYEITE (TT.X.
TTANPWUN @OPOU PE XPron TTICTWTIKAG KAPTAG) TTPOKEINEVOU VA GOG TTOPOUCIACEI
TIPOIOVTA, UTTNPECIES 1) TIPOCQPOPEG TTOU EEUTTNPETOUV KAAUTEPQ TIG AVAYKEG OAG. 2TNV
mepimTwon auth n Tpdamela ¢nTd TN pNTr 600G ouyKaTtdBeon TTPog TouTo. MNepaiTépw,
UTTAPYXOUV TTEPITITWOEIS TIOU MIO  QUTOPOTOTTOINUEVN  €TTECEpyacia  KabioTaTal
aTTapPaAiTNTN YIO TN oUvayn i eKTEAEON TNG oUPPBaONG, OTTWG TT.X. N KATAPTION TTPO®IA
yla oKoTToUg TTapakoAouBnong Kai TTpéAnNyng NG atrdrng Kai TG GopodIaPuUYG Kai n
moTwTiKA BabuoAdynon (credit scoring) 1Tou Baocifetal oe dedopéva TTPOCWTTIKOU
XOPOKTAPQ TToU £xouv An@BOei atteuBeiag atmd eodg f atmo £peuva oTn Baon dedouévv
OIKOVOUIKAG ouuTrepipopds atd 10 apxeio g TEIPEZIAZ A.E. kal yia Tnv oTroia
AauBdvovtal uTToWn wg KPITAPIA T EI00BMKATA TOU UTTOKEILEVOU, Ol OIKOVOMIKEG TOU
UTTOXPEWOEIG, TO ETTAYYEANA TOU, N THPNON TWV CUPBOTIKWY TOU UTTOXPEWOEWY OTO
TTAQiCIO TTPONYOUNEVWY XPNMATOOOTACEWY TOUu, TTOU £Xel AdRel atmmd Tnv idla Tnv
Tpdtrela ) TpiTo.

V. ZE [10I0YZ AlOAEKTEZ EINAI AYNATON NA I'NQXTOIIOIHOOYN TA
2TOIXEIA ZAZ

ATTodékTEG Twv Oedopévwy, Ta otoia n Tpdrmela utroxpeouTal 1 dikaiouTal va
QVOKOIVWVEI BAcel VOUOBETIKAG A KavovioTIKAG dIdTagng A dIKAOTIKAG atTépacng fj 0TO
TAQiCI0 TNG VOUIKNG A€ITOUpYiag TNG OUVOAAOKTIKAG Kol CUUBATIKAG 0aG ox€0oNG ME
QUTA, UTTopEl va gival Tpita oe oxéan Pe TNV Tpdtrea QUOIKA fj VOUIKG TTPOCWTTA,
ONUOOIES ApXEG, UTTNPETiEG 1) AAAOI QpopEig, OTTWG:



(a) Etaipeieg Tou Opidou Tng EBviKAg Tpdmelag O1Twg evOelkTIKA: (i) otnv NBG
Securities, ii) otnv EBvIkN Factors, iii) otnv EBvIKA ACQaMIOTIKN, iv) oTnv EBvIKA Asset
Management, v) otnv EBvikr} Leasing (vi) otnv MNAETAE, kaBwg kal pe KGBe popen
ouvepyaloueva pe Tnv Tpatrea TTpOowWTTa (QUOIKA A VOUIKE) TTou evepyoUlv GTO GVOoua
Kal yia Aoyapiaopd Tng, yia ThV €TTITEUEN TOU OKOTTOU £TTECEPYATiag TG oUuBaong (1T
2UMBouAoI ) ZuvepydTeg, BuyaTtpikés rp KataothpaTa TG Tpdtrelag 010 ewTepIKO),

(B) TpiTa TTPOG TNV TPATTECA, QUOIKA ] VOUIKA TTPOCWTTA, TTOU EVEPYOUV KOT £VTOAR Kal
Yo AOyapIaouo TNG, CUUTTEPIAANBAVONEVWY TWV KATWO! KATNYOPIWV:

i. ETaupeieg yia Tnv evnuéPwaon Twv OQEIAETWV Y/ KAl TWV EYYUNTWY YIA TIG TTPIV ] META
TNV  KatayyeAia o@elAég Toug A/ Kal TN dlevEpyEld  TWV  ATTAITOUUEVWV
TIPOTTAPACKEUAOTIKWY EVEPYEIWV Yia Tnv €EwdIkn Kal OIKaoTiKA emdiwgn Tng
giompaéng amd Tnv Tpdmela Twv AngITTPOBECPWY Kal ATTAITNTWY OQPEIAWV TOUG
oupewva pe Ta TpoBAetTopeva oto N. 3758/2009, dTTwg 10X UEl,

ii. Etaipeieg diaxeipiong amairioewyv ammd ddveia kal moTwaoelg Tou N. 4354/2015,
OTTWG 10X UEl

iii. ETaupeieg Tripnong Kal KataoTpoPng apxeiwy,

iv. ETaipeieg uttnpeoiwv TNAEQWVIKAG €EUTTNPETNONG TTEAATWY,

v. ETaipeieg TTpopnBeiag Kal UTTooThPIENS TTANPOPOPIOKWY CUCTNHATWY,
vi. ETaipeiec av@Auong kai €peuvag ayopds Kal TTpowbnaong TTpoioviwy,
vii. ETaipeieg @UAagng kal acpdAciag,

viii. ETaipeieg Trapoxng utrnpeciwv OegUaTo@UAAKNG,

ix. ETaipgieg¢ TTAPOXNG OUPPOUAEUTIKWY  UTTNPECIWV  OUUTTEPIAQUBAVOUEVWV
OIKOVOUIKWYV CUPBOUAWYV Kal eAeykTWV TNG TpdTredag,

x. Méapoxol avapopdg dEdOPEVWY,

Xi. ACQAMNIOTIKEG €TaIpEieg KAl AOQAANIOTIKOUG SlauecoAapnTEG OTO TTAQICIO TTAPOXNAS
A0QAAICTIKWY TTPOIOVTWY,

Xii. EKTINNTEG akivATWV

(y) ETaipeieg oTig otroieg petafifadovTal amraitiosig Tng Tpdatredag, oTTwe ETaipeieg
EidIkoU ZkoTroU oTO TTAQiCIO TITAOTTOINONG TWV aTTAITACEWVY Kal ETaipgieg ATTOKTNONG
ammaIToswy atrd ddaveia Kal TOoTWoEelg oUh@wva pe Tov N. 4354/2015, 0TTwg 10XUEL.

(6) EBvikoi 1 Eupwtrdikoi Opyaviopoi oto TTAdiclo oUuttpagns pe Tnv Tpdatrela yia
xopriynon daveiwv/ mMoTwoewv o€ cuvaAAaooopevoug pe Tnv TpaTtreda.

() n «Alotpameikd Zuotiuata A.E» («AIAZ A.E.») yia Tnv €EutnpéTnon
dlatpatreikwy ocuvalhaywyv, n «TEIPEZIAZ A.E» yia Tnv TrpooTacia tng TmioTng Kai
TWV OIKOVOUIKWY ouvaAAaywyv, To Taueio Eyyonong KataBéoewv kal ETrevdioewy, n
EMnvik ‘Evwon Tpamedwv, n EAnvikd Xpnuamiotipia A.E., Tpdmeleg «kai
XpnuartomoTtwTikoi Oikol Tng EAAGSAG kal Tou E¢wTepIKOU,

(o1) Aco@ahioTikoi Popeig, Anupooiol Opyaviouoi, EmpueAntipia kai Anudoieg
Emyxeipoeig,



(0) MoTtwTiKA 1dpUuaTa, 16puupata MAnpwuwy, 1dpuuata HAekTpovikoU Xpruarog,
Avwvupeg Etaipeieg Mapoxnig Etrevdutikwv YTnpeoiwv (A.E.TL.E.Y.), Avwvupueg
Etaipeieg Alaxeipiong Apoifaiwv Kepahaiwv (A.E.AAK.), Témor ektéAeong Kai
olampayudreuong, ETaipeieg kar ZuoTApaTa  €KKOBAPIONG Kal  IAKAVOVICHOU
ouvalaywv, Apxeia Karaypa@rg Zuvaliaywy,

(n) Eykekpiuévol Mapoxol Ytpeoiwyv EptmoTtoolvng clupewva pe Tov Kavovioud (EE)
910/2014 (elDAS) kal ol TuxoV TTPOCTNBEVTEG AUTWV (TT.X. TTAPOXOI UTTOGTNPIKTIKWY
TTANPOPOPIGKWY CUCTNHATWY KOl TTAATQOPHWY BivTEO-TAUTOTTOINONG) OTO TTAQICIO TNG
oladikaciag digital customer onboarding péow TnNG e@apuoyns “i-bank mobile
banking” 1} £kdoong eyKeKPIUEVOU YNPIOKOU TTIOTOTTOINTIKOU PHEow TNG TPATTECag WG
Apxn Eyypapnig

(6) Etrotrmikég, AIKAOTIKEG, AveApTNTEG KAl AOITTEG ApPXEG O€ €BVIKO Kal EUPWTTAIKO
eTTEDO yIa TNV EKTTARpwWON uttoxpéwong TG Tpdmelag BAcel VOUOU | KAVOVIOTIKNG
OI14TagNG A BIKAOTIKAG ATTOPACNG, OTTWG eVOEIKTIKA: Tpdteda Tng EAAGSOG, EupwTaiki
Kevtpiki Tpdamea, Eupwtraikny EmTpoti Avraywviouou, EmTpot KegaAaiayopdg,
EAAnvikry EmiTpoti Avraywviopou, U.S. Securities & Exchange Commission (SEC),
>AOE, Oikovouiky AoTuvopia, Tevikfy T[pauuateia Eptropiou kai MNpooTtaciag
KaravaAwTth, EAANvIKOG XpnuaTtoolkovouikde MeooAaBntrg, Anuoéoies Apxég Tng
EAGSaG kal Tou eEwTepikol, AlkaoTiplia, Elcayyelieg, Avakpitikoi YTTAAAnAol,
ZupBoAaioypdgol, AikaoTikoi ETTipeAnTéG, YToBnkoguAakeia, EAANvES kal aAAodaTroi
Aiknyépol,

(1) OpkwToi AoyIoTEG Kal EAeYKTIKEG €TQIPEIEG,
(k) Mapoxor Ynpeoiwv YtroAoyioTikou Négoug (Cloud),
(A) Mapoxo! utrnpPeoiwyv atToBAKEUoNG OEOOUEVWIV

Emonpaiveral 611 n Tpdameda Ba Tpofaivel Kal o€ €1I0IKOTEPN EVNUEPWOT] 0AG OXETIKA
ME Tuxov OiaBifacn Twv OedopEvwy OOG OTOUG AVWTEPW OTTOOEKTEG, €POCOV
TTPORAETTETAI OTTO TNV I0XUOUCA VouoBeaia.

H Tpatrea evOEXETAI VO YVWOTOTIOINCEI TA TIPOCWTTIKG OedOUEVA 0AG OTIG APUODIES
EtroTmikég, AveCdptnTeg, AOTUVOUIKEG, AIKOOTIKEG Kal €V YEVEI Anpooieg ApxEg, OTTou
EMMPRAANAETAI ATTO TO IOXUOV VOUOBETIKO KOl KAVOVIOTIKO TTAQICI0, O€ TOKTIKA 1 €KTAKTN
Baon, epbéoov uTToBANBEI OXETIKO aitnua r epoaov oPeilel va UTTORBAAAEI avapopd Je
Ta v Adyw OTOIXEIO XWPIG TTPONYOUEVN EIBIKN evNUEPWON.

Znueiwvetal OTI OTnV TIEPITITWON ToU n Tpdmefa avaBétel Tnv eTTegepyaaia
TIPOCWTTIKWY OedOUEVWVY OE TPITOUG, Ol OTTOIOI EVEPYOUV KAT €VIOAR Kal yid
Aoyaplaopd TnG, o@eilouv va cuupop@uwvovTal TTAPWS HE TIG odnyieg TG Tpatrelag,
N v Adyw &€ ouppopPwaon diao@alieTal HECW €IOIKOTEPWY TTPORBAEWYEWV OTA OXETIKA
oupBatikd keipeva eCwTepikAg avdBeong (outsourcing) kai TNG TAPNONS avAAoywv
O1adIKACIWV.

VI. TI TIPOBAETIETAI 2E TIEPINTTQZH TYXON AIABIBA2HX TON AEAOMENQN
2AZ 2E TPITEZ XQPEZ (AIAZXYNOPIAKH AIABIBAZH)

H Tpdtreda oo TTAQiOI0 UAOTTOINONG TWV £PYACIWY TNG, KABWGS KAl CUNPOPPWONG HE
TIG SI0TAEEIG TOU I0XUOVTOG KAVOVIOTIKOU TTAaigiou ptropei va mrpofaivel otn diaBifaon



/atrodoyr 0edouEVWY TTPOOWTTIKOU XAPAKTAPA TTPOG ri/Kal atmmd TIG BuyaTpikéG TNG
Etaipeieg kaBwg kal o€ dIaoUvOETN OPICUEVWV APXEIWY, EQOCOV AUTS aTTAITEITA.

H avwtépw teplypapouevn diaBifaon ) dilaclvoeon TTPAYHATOTIOIEITAI CUPQWVA [E
Ta TTPORAETTOMEVA aTTO TNV €UpwWTTAikr) vouoBeaia yia Tig ETaipeieg TTou edpeliouv o€
Xwpeg evidg Eupwtraikou Oikovopikou Xwpou (EOX) i amd 10 KATG TOTTOUG
VOMOBETIKO TTAGiOI0 yia TIG AoiTég ETaipeieg ek16¢ Eupwtraikol OIKovouikou Xwpou
(EOX).

H diaBifaon mpoowTrikwy dedopévwy o€ Xwpeg ekTdG Eupwtraikou Oikovouikou
Xwpou (EOX), mTpayuatotroleital JOVO €QOCOV 01 XWPES QUTEG TTAPEXOUV ETTAPKEG
ETTITTEDO TTPOCTACIAG TWV TTPOCWTTIKWY OEDOUEVWY. ZE TTEPITITWOTN TTOU N TPITN XWPA
ekT6¢ Eupwtraikot Oikovopikou Xwpou (EOX)dev TTapéxel €mApPKEG  ETTITTEDO
TTPOCTACIAG TTPOCWTTIKWV

0edoNEVWY, TA TTPOCWTTIKA dedopéva utTopouv va diafiBacTolyv oTnv v Adyw Xwpa
MOvo €dv n TTpooTacia dedopévwy TTPORAETTETAI aTTO KATTOIO cUuu@wvia diaBifacng
0edouévwy, n otroia CaoPaAilel Eva TTAPKEG ETTITTEDO TTPOOTACIAG 1] TUVTPEXOUV Ol
TpoUTToB£aEIg TTou TTPOPRAETTEl pNTA N EupwTraikr kai n €BvIkr vouoBeaia (T1.x €0€ig
WG TO UTTOKEIMEVO TWV OEDOUEVWV OTO OTIOI0 ava@Epovtal Ta OeOOUEVO EXETE
ouvaivéoel pntd oTn diaBipaon).

H Tpdameda diaoc@aAifel pe TIGC KATAAANAEG Oladikagieg 6T TTPAYPATOTTOIOUVTAl Ol
QTTAITOUNEVEG DIAdIKACiEG aTTO TIG KATA TOTTOUG ApPOdieg ApxEG, KaBuwg Ot KABe
euTTAekOuevn Etaipeia Tou Opihou pepiuva yia Tnv ac@aln emmegepyacia Twv
0edouévwV TTPOCWTTIKOU XapakTrpa TTou diaBifalovTal rj diacuvdEovTal.

VII. 11010 EINAI TO XPONIKO AIAZTHMA TIA TO OIl10I0 THPOYNTAI TA
AEAOMENA Az

H Tpdmela emetepyddetal Ta TTPOOWTTIKG oag dedopéva kab’ 6An Tn didpkela 1I0XU0G
TNG EKAOTOTE TPATTECIKAG CUUBAONG Kal PETA TNV KaB' o108ATToTE TPOTTO AUoN 1 ARén
QUTAG Yia 600 XPoVvIKO OdldoTnua opifeTal ammd TO €KAOCTOTE 10XUOV VOMIKO Kal
KavoVvIOTIKO TTAQiCI0.

EidIkOTEPQ TA TTPOCWTTIKG 0ag dedopéva Ta oTroia eTTe¢epyddeTtal n Tpdmeda TnpouvTal
UTTOXPEWTIKA KaB’ OAn Tn dIGpKEIa TTOU ETTIBAAEI O OKOTTOG TNG ETTEEEPYACIAG yIa TOV
oTroio uttoBdAAovTal O¢ eTTeEEpyaaia r/Kal TO EKAOTOTE IGXUOV VOUIKO KAl KAVOVIOTIKO
AQicIo.

Me tn AAgn autig Tng didpkelag, Ta dedouEva TNPEOUVTAI CUPPWVA UE TO IoXUOV BETUIKO
TTAQio10 yia To Xpoviké didoTnua TTou TTPORAETTETAI ATTO TN AREN TNG ETTIXEIPNMATIKNG
oxéong N yia 600 xpOvo atTaITEITal yia TNV TTPOACTTIoN SIKAIWPATWY TNG Tpdmedag
evwTriov AikaoTnpiou A kal AAANG apuodiag Apxng.

VIIIl. TI TINETAI OTAN [EPAZEI TO XPONIKO AIAXTHMA THPHZHX TON
AEAOMENQN ZAZ

2€ TIEPITITWON TTOU TTEPATEl TO XPOVIKO SIA0TNUA TAPENONG Twv dedOPEVWV OAG, N
Tparmeda atodidel 18IAITEPN TTPOCOXI OTOV TPOTIO KATACOTPOPNG Tous. EIdIKOTEPA YyIa
TO OKOTTO auTO €xel BeoTTioel KAl €QapPOlel oxeTIKN dladikacoia, n oTroia e@apuoleTal



a@ATou £EeTOOTEI OTI dev aTTaITEITAI N SIATAPNCN APXEIOKOU UAIKOU yId TN CUPKOPPWON
ME TIG VOUIKEG KAI KAVOVIOTIKEG ATTAITACEIG ] YIO TV TTPOCTACIA TWV CUPQEPOVTWY TNG
Tpamelag, kal BaciCeTal oTig 0dnyieg TNG ApxNng MNpooTtaciag Aedopévwy MNMpoowTTikou
Xapaktipa. H Tpdamela diac@alilel 611 N wg dvw S1adIKaoia KATaoTpoPng apxEiwv
TTOU TTEPIEXOUV TTPOOWTTIKA Oedouéva OeOueUEl KAl TPITA HEPN TIOU TTAPEXOUV
UTTNPECIEG GTO GVOa Kal yia AOyapIaa O TNG KAl OTTOIWVONTIOTE AAAWY TTPOCWTTWY HE
Ta oTToia CUVEPYAZETAl OTO TTAQICI0 CUMPBATEWY £EWTEPIKAG avdaBeong (outsourcing) A
GAAOU €iDOUG CUNPWVIWV.

IX. IMOIA EINAI TA AIKAIOMATA A% ANA®OPIKA ME TA TPOZQINIKA 2AZ
AEAOMENA

MeTtd atrd e€okpiBwon TNG TAUTOTNTAG 0OG, WG YTTOKEIMEVA TwV AedOPEVWV EXETE TA
TTOPOKATW SIKAIWMATA:

Aikaiwpa evnuépwong H Tpdtmefa o@eilel va 0Og evNUEPWVEL YIad Thv
emegepyaoia otnv otoia UTTORAAAEl Ta dedopéva
oag, OTwG €eVvOEIKTIKA Yia TO Trola  OedOUEVQ
ETTEEEPYACETAI, VIO TTOI0 OKOTIO, VIO TIOIO XPOVIKO
dldoTNUa Ta KPOTAEl, ME dlagavr], Katavonti Kai
€UKOAQ TTPOCRACIUN HOPPH, XPNOILOTIOIVTAG OOPn
Kal aTTAn diatuTTwon.

Aikaiwpa rpdéoaong ‘Exete 10 OIKaiwpa va AdBete amd tTnv Tpdmela
empPBefaiwaon yia To Katd TOoov ) OxI Ta dedouiva
TIPOCWTIIKOU  XAPOKTAPO TTOU  0AG  AQOopouv
ugioTavtal emTegepyaaia kal, €av ouufaivel auto,
éxete 10 diIKaiwpa TTpdoRacng ota dedopéva auTd.

Aikaiwpa 816pBwaong ‘Exete 10 OIKaiwpa va atraitioete amd tnv Tpatreda
N &16pBwaon TUXOV avaKPIBWY TTPOCWTTIKWY OOG
Oedopévwy Kal TN CUPTTAApwon TuxXOv eANITTWV
dedopEvwy 0aG.

Aikaiwpa diaypa®nig ‘Exete 10 dIKAiwPa va ¢nTAoeTe atmo Tnv Tpdtrela
dlaypa®ry TTPOCWTTIKWY OedOUEVWY, TO  OTTOIO
ouvatal va IKavotroinBei OGOV CUVTPEXOUV
OUYKEKPIUEVES TTPOUTTOBEDEIG.

Aikaiwpa  TTEpIopiIopoU NG | ‘Exete 10 OIKaiwpa va eEac@alioete amd TNV
emegepyaoiag Tpdmeda Tov TTEPIOPIOUO TNG ETTEEEPYQTIAG, EQOTOV
OUVTPEXOUV OUYKEKPIUEVES TTPOUTTOBECEIG.

Aaiwpa evavtiwong ‘Exete 10 OIKaiwpa va avTitaydeite, ava Tdoa oTiyun,
otnv  emegepyacia  dedouEvwy  TTPOCWTTIKOU
XOPAKTAPA TToU oag agopoulv. H Tpdmela otnv
TEPITITWAON auTr] Ba TIPETTEl va OTAUATHCEl TNV




emegepyaaia, eKTOG Kal av KATadeiel ETTITAKTIKOUG Kal
vouigoug  AGyoug o1  OTToiol  UTTEPIOXUOUV  TWV
OUM@EPOVTWY, TWV DIKAIWPATWY Kal TwWV EAEUBEPIWV
00G WG UTTOKEIYEVOU Twv Oedouévwv i yia Tn
Bepediwon, dAoknon 3 UTTOOTAPIEN  VOUIKWY
aglwoewv.

Akaiwpa  oe  avBpwTvn | ‘Exete 1o dikaiwua va ¢ntioete atd tnv Tpdmela va
TapéuPacn  ota  TTAdioia | unv UTTORAAAECTE, EQOCOV CUVTPEXEI TTEPITITWON, O€

ammoépaong Méow | Diadikacia AQWNG amopaong ATToKAEIOTIKG Bdoel
QUTOMATOTTOINKEVNG QUTOPOTOTTOINUEVNG eTeEepyaoiag,
dladikaaiag oupTTEPIANAMBavVOEVNG TNG KATAPTIONG TTPOYIA, n

otroia  TTapdyel €vvoua ATTOTEAECOUATA TTOU OOG
aQopouv f oag eTnPeAdel onUAVTIKA WE TTapSUOoIo
TPOTIO.

Akaiwpa eopnTéTNTAG ‘Exete 10 dIKaiwua ntnoete ammo tnv Tpdatreda va
AABeTe T TTPOCOWTTIKG 0OG dedoUéva, T OTTOIO EXETE
TTapdoxel o€ dOUNUEVO, KOIVWG XPNOIKMOTTOIOUUEVO
KAl avayvwaoluo atmd punxavAiuota Jop@oTuTro, 1 va
Ta diapiBdoel n Tpdmela o€ AAAO TTGPOXO.

MNa v TepaITépw SIEUKOAUVOT 0OG OXETIKA JE TV AOKNOT TWV OXETIKWY JIKAIWUATWYV
oag, n Tpdmela pepiuva yia TNV avamTuén €0WTEPIKWY OIadIKACIWY WOTE VA
QVTOTTOKPIVETAI £YKAIPA KAl ATTOTEAECUATIKG OTA OXETIKA AITAPATA 0OG.

MNa TNV AoKNon Twv avwTEPw SIKAIWPATWY 0ag, TTAPAKAAOUHE OTTWG UTTORBAAAETE TO
QiTNuUa 0ag, XPNOIUOTTOIWVTAG Ta €I0IKWG dlapopPwueva Eviutra TnG Tpdmedag, o€
oTrolodNTToTE KATdoTNUa KOG,

MNa B€para OXETIKA PE TNV ETTEEEPYOTIQ TWV TTPOCWTTIKWY 00G OEOOPEVWV PTTOPEITE VO
atreuBuveoTe eyypdewg oTo pageio YreuBuvou lMpooTtaoiag Asdopévwy (DPO) pe
QuoIk 1 nAekTpovikr] aAAnhoypagia (EBvikR Tpdmela, YtreuBuvog [MpooTaciag
Aedopévwv, Aibhou 93, 10551, ABrva, dpo@nbg.gr) r o€ OTTOI0BMTTIOTE KATAGTNHA TNG
Tpdamelag.

2€ TTEPITITWON TToU Bewpeite OTI BiyeTal KATG OTTOIOVOATTOTE TPATTO N TTPOCTACIA TWV
TTPOCWTTIKWY 0ag BEOOPEVWY, UTTOPEITE VO TIPOCPUYETE, EPOOOV ETTIBUUEITE, KAI OTAV
Apxy TlMpootaciag Aedouévwyv TMpoowTmkoU XapakTAPA, XENOIYOTIOIWVTAS T
oKOAoUBa OTOIXEIO ETTIKOIVWVIAG:

loTtooehida: www.dpa.gr

Taxudpouikr) AietBuvon: Aew@odpog Kneioiag 1-3, T.K. 115 23, ABriva
TnAepwvikd Kévrpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Tayxudpopueio: contact@dpa.gr
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X. TNIOIEZ EINAI Ol YNOXPEQZEI> THX TPAIMNEZAX KATA THN EMNE=ZEPrAzIiA
TON AEAOMENQN zAZ

A. AiacpdAion Améppnrou kai AopdAsiac Emreéspyacoiag

H emeepyaoia dedopévwv TTPOCWTTIKOU XAPOKTApa tival atrdéppntn Kai dieEAyeTal
OTTOKAEIOTIKA Kal JOVO aTrd TTpOCwWTTa TTou TEAOUV UTTé Tov éAgyxo Tng Tpdmelag. Ta
TTPOCWTTA AUTA ETTIAEyoVTal e BAON auoTnpd KPITAPIA, TTou €xel BeoTrioel n Tpdatreda,
TA OTTOIA £X0OUV WG OKOTTO TNV TTOPOXI] ETTOPKWY EYYUNOEWV OTTO TTAEUPAS YVWOEWV
KAl TTPOCWTTIKWY OeOHEUCEWY YIa TNV TAPNON TOU OTTOPPITOU.

EmmAéov €xouv evowpatwBei 010 dIKTUO KATAAANAEG e@apuoyég PBaoi(OueveG O€
upnAoU emmmédou TIPOTUTTA OCQOAEiag yia Tnv TIpooTacia Twv dedouévwv
TIPOOWTTIKOU XOPAKTHPA, EVW TTAPAAANAG TTPAYMOTOTTOIOUVTAI O TOKTIKA [Bdon ol
ATTAITOUMEVOl EAEYXOl PE OKOTTO TNV QUATNPA €QAPUOYR TWV KPITHPIWV Kal TwV
oladikaolwy TTou €xel BeoTtioel N Tpdmela yia TO OKOTTO AuTO.

H Tpdtreda AauBdvel Ta KATAAANAQ OpyaVWTIKA KAl TEXVIKG JETPA VIO TRV ACPAAEIR TWV
0edouévwv Kal TNV TTPOOTACIa TOUG atrd TTEPIOTATIKG TTapafiaong 6mmwg n Tuxaia n
aBEUITN KATAoTPO®N, TUXaia atTTwAEIa, aloiwon, atrayopeuuévn diddoon ) TTpdoacn
Kal KB GAAN popen aBEUITNG TTECEpYaTiag. Ta péETpa TTou AapBdavovTal aTToOCKOTTOUV
oto va eEao@aliCouv emiTedo ao@aAciag avaloyo TPOG Toug KIvOUVOUG TTou
OUVETTAYETAI N £TTEEEPYATIa Kal N @UON TWV OEOOUEVWV TTOU ATTOTEAET AVTIKEIUEVO TNG
emegepyaoiag.

B. AogdAsia lTAnpogopiakwyv ZuoThuATWY

H Tpameda yia mn dlac@ANIOn TnG TPNONG TNG EUTTIOTEUTIKOTNTAG TOU OUVOAOU TWV
TTANPOPOPIWY TTOU KATOXWPEOUVTAI OTA TTANPOPOPIAKA TNG oUuCoTAUATa £xel BeoTTioEl
MoAimkég kar Eyxeipidla Ao@aAgiag TMANPOQOPIGKWY ZUCTNUATWY, OUVAMEI TWwV
OTTOIWV:

o emTUYXAvETal N TIpooTacia Twv dedopévwy TToU DIOKIVOUVTAI PECW TWV
OIKTUWV dedOPEVWV KAl WVAG TTOU XpnolyoTrolei n Tpatreda,

o gAéyxeTal ATTOTEAECUATIKA n TpdoBacn Twv XPnNoTwv oTa TTANPOPOpPIoKE
ouoThpaTa TNG Tpdtredag Kal dIAc@AAICETal N TTPOCTACIA TWV TTANPOPOPIWV
TTOU TA CUCTHAMATO auTd dlaxelpidovTal,

o gvTOTTiCOVTAl €yKaIpa Kal TTpoAaupdavovTtal, 600 cival duvaTtdv, TTEPIOTATIKA
TapaBioong TN ac@AAEIag Twv TTANPOPOPIaKWY cuoTnudtwy g Tpdatrelag.

XI. IPOXTAZIA AIO AIOIMEIPEE HAEKTPONIKHE YITOKAOIMHE AEAOMENQN
(PHISHING)

H Tpdmela pye oKoTrd TNV TTPOOTACIA 0AG WG TTEAATN TNG OTTO KAKOPBOUAEG EVEPYEIEG
TPITWV KAl CUYKEKPIYEVA OTTO ATTOTTEIPEG NAEKTPOVIKAG UTTOKAOTTIG TWV OTOIXEIWV 0Ag,
O0G EVNUEPWVEI HECW TOU TUTTOU KOl 0AG TTAPEXEI HEOW TWV EVAAAAKTIKWY JIKTUWV TNG
oa@eig odnyieg TrpoTeivovTag TPOTTOUG TTPOPUAAENG KAl EQICTWVTAG TNV TTPOCOXI GG



OTIG HEBGBOUG TTOU CUVABWG XPNOIKOTTOIOUVTAI KAl 0TOUG KIVOUVOUG TTOU ATTOPPEOUV
atré 10 phishing.

EidIkOTEPQ, KaBioTatar cagég OTI n Tpdmela oUPQWVA HE TIC ECWTEPIKES TNG
oladikacieg, dev {NTA A0 €0AG O€ KaWia TTEPITITWON TNV KOO 0I1ovOATIOTE TPOTTO
(TNAeQWVIKWG, pEow e-mail | oTToIodATTOTE GAAO PECO ETTIKOIVWVIAG) YVWOTOTTIOINON
0edouévwv TTPOCWTTIKOU XOPAKTAPa (OToIxeia TAUTOTNTOG, QPIOUOUG TPATTECIKWY
Aoyaplaopwy KATT) i KwdIKwY Toug (user id, password) kai 6Tl WG €k TOUTOU Ba TTPETTE!
va yivetal aueon diaypa@r TETOIOU €idOUG UNVUPATWY, EVNUEPWVOVTAG TTAPAAANAQ
OXETIKA TNV TpdaTtrela.

Xll. ENHMEPQZH TlA THN EIMNEZEPrAzIA AEAOMENQN T[1IPOZQIIIKOY
XAPAKTHPA MEzQ ZXYZTHMATOZXZ BINTEOEINITHPHZH: KAI AOINQN
ZYZTHMATON AZPAANEIAY

2KOTTrog ere§epyacoiag Kal volikn Baon:

H Tpdmela xpnoigotroligi cuoTnua €mMTAPNONG YO TO OKOTTG TnG TTPOOTOCIAG
TIPOCWTTWYV Kal ayaBwv.

H emegepyaoia gival amapaitntn yio TN CUPPOPQWON HE €VVOWN UTTOXPEWON TNG
Tpdmedag wg utreuBuvou etTegepyaaias (GpBpo 6 Tmap. 1. y FKIA), kar 1diwg Tnv Y.A.
utr’ apiBu. 3015/30/6/23.03.2009 (PEK B’ 536/23.03.2009) «KaBopiopdg Spwv
QOQOAEIOG KATAOTANATWY TTIOTWTIKWY IBPUUATWV», OTIWG £XEI TPOTTOTTOINGEI KAl IoYUEL.

MapdAAnAa, n eme€epyaoia eival amapaitnTn yia TOUG OKOTTOUG TWV EVVOUWY
OUMQEPOVTWY TToU £mMOIWKEl N Tpdtrea wg utTelBuvog eTTecepyaciac (apBpo 6 TTap.
1. o1 TKMA).

EmmAéov, epdoov cloépyxeote o Katdotnua tng Tpdmmelag TTou QEPEI OXETIKN
EVNMEPWTIKN TTIVAKIOO avA@OPIKA UE TN QUTOYPAPION TWV EICEPXOUEVWY OE AUTO, OAG
EVNMEPWVOUE OTI N €i00B0G OTO CUYKEKPINEVO KaTdoTnpa yivetal péow SITAwy Bupwv
€10000U, OTTOU £ival EYKATECTNUEVO OUCTNUA ACQAALIAg JE KAPEPA GWTOYPAPIONG YIA
TNV attAfl AAYn €Ikovag Tou Gvw KOpPHoU TOU CWHATOSG KAl TOU TTPOCWITTOU TWV
EICEPYXOMEVWIV.

To ocuoTnua acakeiog dev TTpofaivel o avayvwpion A ETAANBgucn TNG TAUTOTNTOG
TWV EICEPXOHEVWV TTEAATWY, PECW TTAPABEIYHATOG XAPIV TNG avayvwpiong ipidag
0PBaAPOU | OAKTUAIKWY aTTOTUTTWHATWY, aAAG etTe€epydleTal XApaKTNPIOTIKA TNG
YEWUETPIOG TOU TTPOCWITTIOU TOU EICEPYXOUEVOU, UE OKOTTO TNV ATTAYOPEUOT) TNG EI00d0U
o€ 60a TTPOCWTTA £XOUV KOAUMMEVA TO XOPAKTNPIOTIKG TOUG (popouv, dnAadr, yuaAid,
KatréAo, pdoka, Kpavog, KAOKOA, KATT).

H ev ANoyw etmmegepyaoia €ival amapaitntn ylod TOUG OKOTTIOUG TWV  EVVOPWV
OUM@EPOVTWY TTou €TMIBIWKEI N TpdTreda wg uTTeEUBUVOG £TTEEEPYaTiag (ApBpo 6 TTap.
1. o1 TKMMA).

AvAAuon EvVOpWwWV CUPQPEPOVTWYV

To évvopo oup@épov TG Tpdtredag ouvioTaTtal 0TV avaykn va TTPOCTATEUTOUV Ol
XWPOI TWV yKATAOTACEWY TNG TPATTECOS KAl TA ayaBd TTou EUPioKOVTAl O aUuTOUG OTTd
TTAPAVOPEG TTPAEEIG, OTTWG EVOEIKTIKA ATTO KAOTTEG, ATTO EYKANUATIKEG EVEPYEIEG, KATT.
To idl0 10xUEl KAl yIa TRV a0QAAEI TNG CWNG, TG CWHATIKAG AKEPAIOTNTAG, TNG UYEIAG
KaBwWg Kal TNG TTEPIOUTIAG TOU TTPOCWTTIKOU TNG Tpdtmedag Kal TPITWY TTPOCWTTWY TTOU
ouvaAAdooovTal Je auTrv (TOI TOU GUVAAACKTIKOU KOIVOU) TTOU VOUINWG EUPIoKOVTAI
oToV €mMTNPOUNEVO XWwpo. H Tpdtrefa ouAAéyel povo Oedopéva €IKOVAG Kal €XEI



Teplopicel TN AW O€ XwpPoug OTTou £xel aglohoynBei 0TI utTdpxel augnuévn
mOavoTNTa TEAEONG TTAPAVOPWY TTPAEEWV (TT.X. KAOTIAG), OTTWG 18iWg OTa TaUEIQ TWV
KaraotnudaTtwy, oTtig Autopateg TauegioloyioTikéG Mnxavég (ATM) kai oTnv €icodo Twv
KataoTnudaTwy Kal Twv KTnpiwv, Xwpig va UTTapxEl E0TIOON 0€ XWPOUG OTTOU EVOEXETAI
va TTEPIOPICETAI UTTEPUETPA N IDIWTIKA (W TWV TTPOCWTTWVY TWV OTToIWV AduBAveTal N
eIkOva, TrepIAauBavouévou Tou BIKAIWUATOG Toug oTov oeBacpud Twv dedouévwv
TTPOCWTTIKOU XAPAKTHPA.

EmmAéov, 6oov agopd 010 cUoTnua ac@aAciag €10006ou Twv KartaoTnudtwy Tng
Tpdamelag Omou  dlevepyeEitTal  QWTOYPAPION TWV EICEPXOUEVWY, 1N &V AdyWw
QwToypd@Ion YyiveTal yia Aoyaploaopo Tng Tpdatreag Pe ATTOKAEIOTIKO OKOTIO TnV
TTPOANWN KAl ATTOTPOTI) EYKANUATIKWY EVEPYEIWY, TV TIPOCTACIA TOU GUVOAAQKTIKOU
KoIvoU, Tou TTPOCWTTIKOU Kal TG Trepiouaiag Tng Tpdrreac.

ATTOOEéKTEG

To Tnpoupevo UAIKG eival TTpooBAoIyo PHévo atrd 1o apuodio / ££0UcIodoTnUEVO
TIPOCWTTIKO TNG TPATTedag TTOU €ival ETTIQOPTIOUEVO PE TNV AOPAAEIQ TOU XWpou. To
UAIKO auTd dev dIafIBadeTal og TPITOUG, HE €EQipEan TIGC AKOAOUBEG TTEPITITWOEIG: Q)
TTPOG TIG APHUOBIEC DIKAOTIKEG, £10AYYEANIKEG KAl AOTUVOMIKEG apXEG OTAV TTEPIAAUPBAVEI
oToixeia amapaitnta yia T digpedvnon Miag agliomoivng Tpdaéng, n otroia agpopd
TPocwTTa | ayabd Tou utreubuvou etTegepyaaiag, B) TTPOG TIC APHOdIEG SIKAOTIKEG,
€10aYYEANIKEG KOl AOTUVOUIKEG apXEG OTAV NTOUV OEDOUEVA, VOUIMWG, KATA TNV AoKNoN
TWV KABNKOVTWY TOUG, Kal Y) TTPOG To BUua i} Tov dpdoTn HIog agidtroivng TTpdéng, étav
TTPOKEITAI YIO OeBOMUEVA TA OTTOIO EVOEXETAI VO OTTOTEAOUV QTTOOEIKTIKA OTOIXEID TNG
TPAgNS.

Xpovog Tiipnong

H Tpdtmela tnpei Ta dedouéva BIVIEOETITAPNONG YIA TO XPOVIKO dIGCTNUA TTOU opileTal
yIQ TIG TPATTECEG KAl TA XPNHATOTTIOTWTIKA 1I0pUPATA ATTO TO 1I0XUOV KAVOVIOTIKO TTAQiCIO
Kal 10iwg TIG OXeTIKEG Odnyieg kai Attopaoelg Tng Apxng lMpooTtaoiag Aedouévwv
MpoowTTikoU XapakThpa, META TV TTAPOdO TOou oTToiou diaypdgovTal autouarta. Av
KATA TO XPovIKG auTtd SIGOTNUA KATAYPAPOUV TTEPIOTATIKA OPYAVWHEVNG OIKOVOMIKAG
atTadTNG N AUPIOBATNONG OIKOVOUIKAG CUVOAAQYNG, TO OXETIKA TUAUATA TV OEBOUEVWV
TOU CUOTAMUATOG PBIVIEOETTITAPNONG dUuvaTal va dlatnendolv ot LexwpioTd apxeio e
avaAoya pETpa ac@akeiog yia 600 dIGoTNUa atraITeiTal yia Tn digpelivnon Kal TNV
mEIBapxIK 1 SIKACTIKA Siwgn TwV TTEPICTATIKWY AUTWV.

EmmAéov, 6oov agopd OTO cUOTNPA ACPAALiag €10000U Twv KataoTnudatwy Tng
Tpdmeag 6tTou dlevepyeiTal QWTOYPAPION TWV EICEPXOUEVWY, CNUEIWVETAI OTI TO
QPXEIO UTOYPAPICNG TNPEITAI YIA £iKOOI TECTEPIG (24) WwPeS. MeTd TNV TTAPODO TOU WG
avw Xpoévou TPNong, 1o ev Adyw apxeio diaypagetal, evw dev diaiBaleTal o€ Kavévav
aTToOEKTN e e€aipean Tnv TrEpITTTwON TEAEONG agIOTTOIVNG TTPAENG.

AIKAIWPATA TWV UTTOKEINEVWYV TWV SESOHEVWV

MNa TNV evnNuUéPWon 0ag OXETIKA PE Ta OIKAIWUATA 0OG WG UTTOKEIMEVA TwV OEOOUEVWV
KaBwg Kal Tov TPOTTO A0KNONG TwV SIKAIWUATWY QUTWY, UTTOPEITE va avaTpEéEeTe aTNV
Evotnta IX avwtépw (IX. MOIA EINAI TA AIKAIOMATA A% ANADOPIKA ME TA
MMPOZQlIKA A5 AEAOMENA).

MNa va egetaoTei €éva aitnua TTou OXETICETAI PE TN XOPAYNON QVTIYPAPOU TNG €IKOVAG
oag, Ba mpémel va TTpoodiopioeTe TTOTE TrEPITTOU PBPednkarte otnv ePPREAEIa Twv
KAPEPWY KOl va OWOETE A €IKOVA 0AG, WOTE VA BIEUKOAUVOEI 0 EVTOTTIONOG TwV SIKWV
0ag OedOMEVWY Kal N aTTOKpUWN TwV OeSOPEVWV TRITWY EIKOVICOUEVWV TTPOCWTTWV.



EvaAAakTIKG, oag divetal n duvatoTnTa, JETA TNV UTTOBOAR OXETIKOU OOG AITAMATOS KAl
TOV EVTOTTIONO €K PEPOUG TNG TpdATTedag TwV OXETIKWY OEOOUEVWY, VO TTPOCEABETE OTIG
eykataoTdoelic NG Tpdmelag yia va oag emdelxBolv Ol €IKOVEG OTIG OTIOIEG
epaviceote. Eonuaiveral €miong 611 n AoKnNon dIKAIWPATOG evavTiwong 1 dlaypagng
Oev ouvettayeTal Tnv dueon Olaypa@ry OedOPEVWY ] TNV TPOTTOTTOINCON NG
emmegepyaoiag. e kABe Ttepirtwon n Tpdmeda B6a cag ammaviAoel AVOAUTIKA TO
ouvToubTEPO dUVATOV, EVTOG TWV TTPOBECHIWV TToU opicel o TKTA.

Xlll. KATATPA®H THAEDPQONIKQN ZYNAIAAEZEQN

H Tpdtrefa XpenOIYOTIOIEI TEXVIKA PECA KATAYPAPNSG TNAEQWVIKWY OCUVOIOAECEWY [E
TEAATEG yIa TNV €EUTTNPETNON TwWv CUVaAAaywv TTou dievepyoUv O TEAEuTaiol pE
OUYKEKPIPEVEG apuodieg Movadeg TG 0To TTACICIO eKTEAEONG KAl EUTTNPETNONG TWV
OXETIKWV OUVAAAOGKTIKWY OXE£0EWV OUPQWVA PE Ta TTPORAETTOMEVA aTTO TO EKAOTOTE
IOXUoV BeOIKO TTAQICIO. ZTIG TTEPITITWOEIS QUTEG TTAPEXETAl €1I0IKA evnuUEPpwan TG00
OToUG TTEAATEG OCO0 KAl OTOUG OUVEPYATEG TIPIV ATTO OTTOINdNTIOTE KATAYPOYN
TNAEQWVIKAG CUVOIAOKEWNG.

XIV. HAEKTPONIKEZ YINHPEZIEZ: INTERNET BANKING - MOBILE BANKING -
AIAAIKTYAKOI IZTOTOINOI

E@ooov kavete xpAon Tou BIKTUGKOU TOTTOU TNG TpdTtredag Ba TTPETTEl va yVwpileTe OTI
n Tpdmmela cuAAéyel TTPOOWTTIKG OEDOUEVA TWV ETTIOKETTTWYV /XPNOTWYV ToU OIKTUAKOU
TNG TOTTOU,

MOVOo OTav auToi ol id1o1 EKOUCTWG Ta TTAPEXOUV E OKOTTO TNV TTAPOXH UTTNPECIWY TTOU
eivanl S100€01ueg NAEKTPOVIKA (TT.X. NAEKTPOVIKEG UTTNPETieg i-bank Internet Banking kai
Mobile Banking, utTOBOAN QITAUOTOG ETTICKETTTN /XPHOTN YIA TNV €K PEPOUG TNG
Tpatedag evnuépwan yia TPoidvTa Kal /r) uttnpeaieg, UTTOBoArR oxoAiwyv /uttodeifewy
€K MEPOUG TWV ETTIOKETTTWV /XPNOTWV). Ta TTPOCWTTIKA dedopéva Ta OTToI0 CUAAEYOVTAI
OTO OIKTUOKO IOTOTOTTO £EQPTWVTAI ATTO TNV QITOUNEVN KABE Qopd atTd TOV ETTIOKETTTN/
XPNOTN UTINPECIa KOl JTTOPEI va  €ival OVOUATETTWVUMO, TIATPWVUMO, apIiBuog
TautédTNTAg, NAIKIa, QUAO, emdyyeAua, ApiBuog dopoloyikol Mntpwou, diedbuvaon,
ap1Bu6g TNAEPWVou, NAekTpovikr dielBuvan (e-mail). Katd Tepimmtwon kol avaloya pe
TNV AITOUPEVN UTTNPECIa TTPORBAETTETAI TTPOAIPETIKI) CUMTTAPWOTN OPICHEVWY aTTO TA
TTpoavaPePOPEVa OTOoIXEIa aTTd Tov ETIOKETTTN /XpNoTn. H Tpdatrela cival duvartdv va
emeepyadeTal TUAUA 1) TO OUVOAO TWV OTOIXEIWV TTOU £€XOUV OTTOOTEIAEI Ol ETTIOKETTTEG
IXPAOTEG YE OKOTTO TNV TTAPOXH UTTNPECIWY TTOU gival BIABEOINEG NAEKTPOVIKA KOBWG
Kal yia AOyoug OTaTIOTIKOUG Kal BEATIwWONG Twv TTOPEXOUEVWY  UTTNPECIWV -
TTANPOPOPIWV.

O dIkTUOKOG 10TOTOTTOC WTToPEl va TrepIAapBavel ouvdéopoug (links) TTpog GAAoug
OIKTUAKOUG TOTTOUG oI OTToioI BpioKovTal UTTO TNV €uBUvn TPITWV QOPEWV (PUOIKA A
VOUIK& TTpéowTTa). € Kapia tepimTwon dev euBuvetal n Tpdmeda yia Toug Opoug
TpooTaciag Kai dlaxeipiong Twv 0edopéviuv TTPOCWTTIKOU XAPOKTAPO TOUG OTTOIoUG
auToi o1 IKTUOKOI TOTTOI aKkOAouBoUVv.



Cookies

H Tpdtrea PTTopEi va OUYKEVTPWVEI OTOIXEIO AVAYVWPIONG TWV ETTICKETTTWY /XPNOTWV
TOoU OIKTUGKOU TNG TOTTOU XPNOIKOTIOIWVTAG QVTIOTOIXEG TEXVOAOYIES, OTTWG cookies A
/kanl TNV TTapakoAouBnon dieuBuvoeswv MpwTokdAAou Internet (IP). Ta cookies eivai
MIKPG apxeia KeINEVOU TTOU atToBnkeUovTal 0To OKANPO dioKo KABE €TTIOKETTTN /XPHOTN
Kal dev AauPAavouv yvwaon OTToloudnTToTeE eyypAagou r apxeiou atmd Tov UTTOAOYIOTH
Tou. XpnoldoTtrolouvTal yia Tn dIEUKOAUVON TTpOCRACNG Tou ETTIOKETTTN /XpHoTh 600V
a@opd OTN XPNOIKOTTIOINON CUYKEKPIUMEVWY UTTNPECIWY 1) /Kal ogAidwv Tou BIKTUAKOU
TOTTOU, YIa OTATIOTIKOUG AOYOUG Kal TTPOKEIMEVOU va KaBopilovTal o1 TTEPIOXEG Ol OTTOIEG
gival XpAoIPES | dNUOGIAEIG, KOBWG Kal yIa va EKTINATAI N ATTOTEAECUATIKOTATA TNG
IoTo0eAidag kai va BeATiwBoUv ol €mdboeIC Tou BIKTUOKOU TOTTou. Ta oToixeia autd
pTTOpEl va TrepIhauBdvouv etmiong Tov TUTTO TOu QUAAouEeTPNTH (browser) Trou
XPNOIYOTIOIEI O ETTIOKETTTNG /XPAOTNG, TO €i00OG TOU UTTOAOYIOTH, TO AEITOUPYIKO TOU
ouoTNUa, Toug TTapdXoug DIadIKTUAKWY UTTNPECIWY Kal AOITTEC TTANPOPOPIES TETOIOU
gidoug. EmmTAéov, To TTANpo@opIakd cUCTNPA TOU DIKTUAKOU TOTTOU OUAAEYEI QUTOUATO
TIANPOPOPIEC OXETIKA HE TIC TOTTOBETIEC TTOU ETTICKETTTETAI O ETTIOKETTTNG /XPNOTNG Kal
OXETIKA JE TOUG OUVOECHOUG OE IOTOXWPOUG TPITWV TTOU EVOEXETAI VA ETTIAEEEI HEOW
NG XPHong Tou dIKTUaKOU TéTTOoU NG TpdaTTelag.

O emOKETTTNG /XPAOTNG TOU BIKTUAKOU TOTTOU UTTOPEI va evnUEPWOEI avaAuTIKA yia TIG
KATnyopieg Twv cookies TTou XpnoIYoTToIoUvVTal ATTd ToV I0TOTOTTO TNG TPATTedas HEow
TNG OXETIKAG ETTECNYNMATIKNAG 000VNG. ZNUEIVETAI OTI TA cookies Ta oTToia gival TEXVIKA
ATTOPAITNTA YIA TNV TTPAYMATOTTOINCTN TG oUVOEONC Kal TTAOYNoNG oTnV I0TOgEAIdA 1
yIQ TRV TTAPOXIN TNG UTTNPECIOG deV UTTOPOUV VA ATTEVEPYOTTOINOOUV. N TIG UTTOAOITTEG
Katnyopieg Twv cookies, Ta oTroia €ival TTPOAIPETIKA, O ETIOKETTTNG/ XPNOTNG TOU
OIKTUOKOU TOTTOU Ba TTPETTEl va €TTIAEEEI av €TTIBUUET TV €VEPYOTTOINCH TOUG KAl O€
BETIKN TTEPITTITWON VO TTAPACXE! T OXETIKA TOU OUYKATABEOT.

2 TIEPITITWON TTOU O ETIOKETITNG /XPNOTNG TOU BIKTUAKOU TOTTOU OV ETTITPETTEI TN
XPAON TwV TTPOCIPETIKWY cookies TOTE avd TTEPITITWON MUTTOPEl va XAvel KATTOIO
emmAéoV TTANPo@OPNON/ AeIToupyIkOTATA OTTWG AUTA avagEPeTal 0Tn oeAida puBuIoNg
Twv cookies.

Me Tnv xprion Twv TIPOAIPETIKWY cookies n Tpdmeda duvatal va agloTTolEl TIG
duvaToTNTEG TTOU TTapéxovTal péow Tou Google Analytics, kar pdAhiota tou Display
Advertising alotroiwvtag Ta  XapakTnpPIoTIKA Tou Remarketing (emavaAntTiké
MAPKETIVYK), TTPOKEIYEVOU va TTpofaivel o€ TTpowbnon Twv TIPoIdVTwY Kai/f/Kal
UTTNPECIWY TNG OTO BIadikTuo. EIBIKOTEPQ, TPITOI TTPOUNBEUTEG, CUPTTEPIAAUBOVOUEVNG
NG Google, euavifouv dlaPNUICTIKA pPnvupata TG Tpdtefag o€ SIAPOPES
10T00€Aideg 01O B1adikTUO. H TpdTrela kai TpiTol TTPOUNBEUTEG, CUPTTEPIAAUBAVOPEVNG
NG Google, xpnoidoTtrolouv cookies (6TTwg 10 cookie TNg Google Analytics) rj cookies
TpiTwv pepwv (60TTwg 10 DoubleClick cookie) amd koivou yia Tnv evnuépwan,
BeATioToTrOiNON KOl €EUTINPETNON  JIAPNUICTIKWY — PNVUPATWY  pe  Baon TG
TTPONYOUUEVEG ETTIOKEWEIG KATTOIOU OTNV 10TOOEAIda TNG Tpdtredag. Or eMOKETTTEG /
XPNoTeS Tou BIKTUOKOU pag TétTou duvavtal va dnAwvouv 611 dgv emBupolv va givai
OTTOOEKTEG OXETIKWV UNVUMATWY KAl va £EQIPOUVTAl HEANOVTIKA OTTO OXETIKEG EVEPYEIEG
oTo TrAaiolo Tou Display Advertising kai va Trpocapuélouyv Tig diagnuioeig Tou Google
Display Network xpnoipyotroiwvtag ta Ads Settings (PuBuioeig Alagnuicewv) A va
gvepyoTrolouy, epbéoov To €mmBOupoly, To Google Analytics opt-out browser add-on,



Méow Tou ouvdéopou hitps://tools.google.com/dipage/gaoptout (avalnTwvtag Tuxov
TTEPAITEPW ouvopoun oTO ouvdeouo
https://support.google.com/chrome/answer/187443?hi=en ).

O emokémTng / XpAoTng Tou SIKTUAKOU TOTToU TnNG TpdTtrefag Utropei va diaypayel Ta
cookies Kal va ATTEVEPYOTTOINOEI TR XPAON TOUG E£TTIAEyovTag Tov browser Trou
XPNOIUOTIOIEI TTAPAKATW KAl aKOAOUBWVTAG TIG 00NYiEG:

e Chrome
e Safari
e Firefox

e Internet Explorer

Edv xpnoigotrolgital KATTolog GAAOG browser, o XpioTng/ €TTIOKETTTNG TOU BIKTUOKOU
T6TT0U TNG TpdTedag Ba TTPETTEI va avaTPEEEl OTIC OXETIKEG TTANPOPOPIEG TOU TTAPOXOU
TOU.

XV. ENIKAIPOIMNOIHXH - TPOIOMNOIHZH THX [1APOYZAX AHAQZHZ
MPOZTAZIAZ AEAOMENQN TPOZQIIKOY XAPAKTHPA

H Tpdmela OduUvatal va €IMKAIPOTTOINCEl, OUUTTANPWOEN /KAl TPOTTOTIOINCEl TNV
Tapouoa AjAwon MpooTaciag Twv Agdopévwy MpoowTTikol XapakTApa, ocUu@wva
ME TO EKAOTOTE I0XUOV KAVOVIOTIKO KAl VOUOBETIKO TTAQICIO. € QUTA TNV TTEPITITWON, N
gmkaipotroinuévn AnAwon Ba avaptnBei oTov d1adIKTUAKS 1I6TOTOTTO TNG Tpdmelag
(https://lwww.nbg.gr) kai Ba ecival d1aBéoiun kal oTo OIKTUO KATAOTNUATWY TNG
Tpdamredag.


https://support.google.com/chrome/answer/95647?hl=el
https://support.apple.com/kb/PH19214?viewlocale=el_GR
https://www.mozilla.org/en-US/firefox/dnt/
http://windows.microsoft.com/el-gr/internet-explorer/delete-manage-cookies#ie=ie-11

