NATIONAL BANK
@b OF GREECE

NBG ATM Services

Available Transactions

NBG Debit Cards

Cash withdrawal (up to the daily card limit)

Fast Cash

Account balance inquiry

Mini statement (last 7 transactions)

Debit card activation

PIN change

Cash deposit

Transfer between card-linked accounts

Transfer to third party's NBG account (up to the daily card limit)

Credit card instalment payment by debiting linked account

Prepaid card top-up (reload) by debiting linked account

Payment of Disposed Loans

Payments via NBG Debit Cards

ETHNIKI INSURANCE, ETHNIKI INSURANCE — Flexible Pension,

AZ E.N.- ex EUROPEAN RELIANCE INSURANCE COMPANY*,

AZ E.MN.- ex ALLIANZ*, GENERALI HELLAS*, GROUPAMA¥*,
INTERAMERICAN — Anytime Assistance®, INTERAMERICAN— Anytime
Property & Casualty®, INTERAMERICAN — Anytime Life*,

NN HELLAS Life*, NN (ex NN HELLAS II)*

Insurance Companies

Municipalities/Water EYDAP (ATHENS WATER SUPPLY COMPANY),
Supply Companies E.Y.ATH. (THESSALONIKI WATER SUPPLY COMPANY)*

DEI (PUBLIC POWER CORPORATION), ZENITH GAS*, HERON Home*,
HERON Bussiness*, HERON Natural Gas Home*, HERON Natural Gas
Business*, NATURAL GAS G.E.C. (Electricity-Gas)*, ELPEDISON Home*,
ELPEDISON Business*, PROTERGIA Home*, PROTERGIA Business*,
PROTERGIA (WATT&WOLT) Electricity Home*, PROTERGIA
(WATT&WOLT) Electricity Business*, PROTERGIA (WATT&WOLT)
Natural Gas*, VOLTON*, VOLTON-KEN Electricity Home*, VOLTON-KEN
Electricity Business*, WE ENERGY Home*, WE ENERGY Business*

Energy

COSMOTE Home (OTE TV-Landline), COSMOTE Mobile, COSMOTE
Telecommunications Corporate Clients,
NOVA ex-WIND (Mobile/Landline/TV), VODAFONE (Mobile/Landline)

Assessed Tax Debts, e-Fee, Vehicle Circulation Fee*,

Loans of Consignment Deposits and Loans Fund, ICISNET e-payments*,
EEPRA (Single Specific Fine for Settlement of Building Irregularities)*,
OAED (Manpower Employment Organization)

Public Authorities

HELLENIC NATIONAL CADASTRE, UNION OF HELLENIC CHAMBERS*,
T.E.E. (TECHNICAL CHAMBER OF GREECE) - PAYBACK RATE PAYMENT?*,
AVON, CARDINAL*, ELYSEE*, IFG FRENCH INSTITUTE OF GREECE,
SPARTAN SECURITY*

Other Companies

EFKA-Unified Pension Fund (OAEE, OTA, ETAA, ETAN, MME)*,
Insurance Funds ETEAEP (Self Employed Contributions)*, KEAO Withholdings*,
K.E.A.O. (Center for the Collection of Insurance Debts)*

NBG Credit Cards

Available credit balance

Mini statement (last 7 transactions)

PIN change

Credit card instalment payment via cash deposit
Cash withdrawal (up to the card limit)

Credit card activation

NBG Prepaid Cards

Available credit balance

Mini statement (last 7 transactions)

PIN change

Card top-up via cash deposit

Cash withdrawal (up to the card limit)

Prepaid card activation

Transactions at ATMs of other Banks in Greece

Cash withdrawal from linked account (up to the daily card limit in DIAS ATM network - €600)

Account balance inquiry

Transactions at ATMs abroad

Cash withdrawal from primary account in the ATM's home currency (up to the daily card limit)

Primary account balance inquiry

PIN change

Note: Transactions via ATMs can be carried out as long as they conform with the legal and regulatory framework that
applies at any given time.

*The transaction is available only at ATMs with touch screen
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