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HUEPOUNVIA: v

“Business BASIC"”

H EBvikny Tpanela (£0pa: AidAou 86, ABriva, ap. IN.E.MH.: 237901000) oac evnuepwvel OTI
B€Tel oTn 01a0g01n 0ac To KATabeTikO Npoidv “Business BASIC” évav €uéAIKTO Aoyapiacuo
KaTabEoEWwV Nou 0ag EEUNNPETEI KATA TIC CUVAANAYEG 0aC Kal KAAUNTEl OAEG TIG AVAYKES TNG
ENIXEIPNONG 0ac. Ta XapakTnpPIoTIKA TOU NPoiovTog €ival Ta €&NG:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiaopou: ‘Oyewc
3. AikaioUyoi: : duoikd npdowna - eEAeUBEPOI ENayYEAUATIEG / ATOUIKEG ENIXEIPAOEIG
4. Kavahia Aia0eong:

- Méow Twv kavahiwv Internet / Mobile Banking

- Méow ToU JIkTUOU KaTtaoTnuarwv
5. EAGX10TO Nogo apXIkng karadeong: ‘Oxi

6. EmiTokio: KAiakoUpevo

A) MoTwTIKOU YNoAoinou:

BaBuidec YnoAoinou EnmiTokio >uvoAikr) ETroia MpaypaTtikn Anodoon (*)
(kNipakoUpEvo)

EYPQ 0,01 -100.000 0,00% 0,000%

EYPQ 100.000,01 kai avw 0,00% 0,000%

(*) H ZuvoAikny EThoia Mpaypatikn Anddoon (Z.E.M.A.) unohoyioTnke pe Tnv napadoxn
oTl, yia éva (1) €Tog, To Noo6 KATABoNC KAl TO ENITOKIO NAPAUEVOUV AUETABANTA Kal Oev
avalappdavovTtal o TOkol Tou WRva. Q¢ anoTéleopa, n Z.E.M.A. aneikovileTal Ye Ta
napanavw nooooTd, PETa Tnv popoAoynon Twv Tokwv (onuepa 15%) kai Tov pnviaio
avaTokiopo.

B) XpewoTikoU YnoAoinou (ano napaBiaon valeurs): 0%.

ANaAYEC TwV eniToKi®V (NICTOTIKWV KAl XPEWOTIKWY UNoAoinwv) ynopolv va epappolovTal
AMECWC Kal Xwpic nposidonoinon.

7. Valeur niotwong
A. KatdBeon PeTpnTWV €Up®, 0 Aoyapiaopo “Business BASIC”:
-M£ow Tou JIKTUOU TWV KATACTNHATWY PAG: audnuepov



-Méow ATM: auBnuepov
B. Metagopd ke@alaiwv and Aoyapiacpo sup®w O Aoyaplaopd €upw, MECW YKIOE/ATM/
Internet /Mobile/ Phone Banking: auBnuepov

8. Napoxég
A. AEITOYPIIKEZ

e Evnuépwon yia TNV avaAuTikni Kivnon Tou AoyapiacpoU HEOW TNG EPAPMOYNG
Internet/Mobile Banking (unvigio nAekTpovikd avTiypago kivnong — i-statement):
dwpedv. EvaMakTIKG napExetal n duvatoTnTa €yxXapTou TPIMNVIAioU avTiypdpou
aveéEoda aTn dIEUBUVON ENIKOIVAVIAC.

e AuvatoTnTa ANyng pnvidiou avTiypd@ou Kivnaong, KaTonv airmuaTog oag, JEoW:

o Tou Internet Banking ) napaAaBnc and To kataoTtnua, dwpeav
o anooToANng oTn dieUBuvon enikoIVaViag Ye xpéwon (oruepa €0,90/unva)

e AuvatoTnTa AQWNG TAKTIKOU NUEPNOIOU avTiypdgou Kivnong, Katoniv arriuaTtoc oac,
HEOW:

o napalapnc ano To kataoTnua, Ye xpéwaon (onuepa, €15 / pnva)

e AuvatoTnTa dwpeav evNUEPWONG 24 WPEG To 24wpo, 365 PEPEC TO XPOVO Yia:

o TIC 7 TEAEUTAIEG KIVAOEIC Tou Aoyapiaopol oag Péow Tou SIKTUOU Twv i-Bank
ATMs Tnc¢ EBvikng Tpanelac,
o Tnv kivnan Tou Aoyapiacpou Yéow Internet//Mobile Banking.

B. ZYNAAAAKTIKEZ

o Awpeav xoprynon 10 @UAA®WV eniTaywv / NUEPOAOYIQKO £TOC, E(POCOV TNEOUVTAl Ol
VOMIMEC Kal MPAYMATIKEG NpolnoBEoeic  pepeyyudTNTAC. Epooov emBupeiTe
nepioodTepa QUAAG enITaywv and ekeiva Nou aag napexovTal dwpeav, n xpéwan eivai
€ 2,00 ava @UAo eniTaync yia Ta emnAéov QUAA. To ev Aoyw £E0D0 €I0npATTETAl
ava pnva pe autopaTtn Xpéwaon Tou AoyapiaopoU oag “Business BASIC” Tnv 1n
£pYAoIKN NUEPA PETA TNV 5n nuépa Tou endpevou pnva. Eav dev enapkei To undloino
Tou Aoyapiacpou yia va nAnpwBoUv Ta npoBAenopeva €600a, XPEWVETAI TO NOGO MOU
unapxel oTo Aoyapiacpo kai To undAoino deopelETal NPOKEILEVOU va elonpayBdei oTav
Bpebei enapkec undloino (OXETIKOC EAEYXOC NpayuaTonolgital and 1o cUoTnUa Kabe
MEPQ).

e AuvaToTNTa XOPryNonG TWV XPEWOTIKWV KAPTWV:

- Debit Mastercard Business (o€ QUOIKA NPOOWNA/ ATOMIKEC ENIXEIPROEIC) HE 50%
EKNTWON OTNV €Trola cuvdpoun yia Tn 11 kapTa

- XpewoTikn Mastercard | Debit Mastercard

yia va g€unnpeTeioTe €UKOAA Kal ypriyopd, HE AUEON XPEWON TOU KATABETIKOU 0Ag
Aoyapiaopou, ano Ta i-Bank ATM Tng EBvikng Tpdnelag, Ta ATM AIAS, kaBw¢ kai To
OikTuo ATM Twv aGMwv Tpanelwv otnv EANGda kal 1o €EwTepikd Ye Ta onuara
Mastercard, aA\G kal va NpaylaTonolsiTe ayopéC NPOIOVTWY Kal UNNPECINV O ONEG TIG
ENIXEIPNOEIC PE Ta onuata Mastercard otnv EANAOa kal To €EWTEPIKO, AVENAPECG
OUVaAayEG o€ enIXEIPAOEIG NMou JIaBETOUV Ta €I0IKA TEPUATIKA KABWG kal ayopeG OTO
OladikTuo Ot XINIGdEC €UnOpPoUC nMou (gEpouv onua Mastercard kal og eundpoug
nioTonoINuEVOUC oTIC Ynnpeoieg Aopalwv Zuvaiiaywv Mastercard Identity Check.

e AuvatotnTa Tpinv (3) dWPEAvV aQUTONATWY NANPWH®OV AOYapIiaouwV/UNOXPEMOEWY ava
MAva PEoW NAayiag EVTOANG, HE XPEWON Tou AoyapiacuoU yia OAn Tn SIApKeIa TrPNonG
TOU Kal auTORATNG NANPWHNG Kal HECW TWV YPn@lakwv dIKTUwWV Internet/Mobile Banking.
EninAéov NANpWHEG anod ekeiveg nou oag napéxovral OWPEAvV: To €KACTOTE IoXUoOV
TIMOAOYIO.

e AuvatdoTnTa dwpedv EEUNNPETNONG TNG MI0B0d00IAg TOU NPOCWNIKOU 0d¢ YEow Internet
Banking.

e AuvatotnTa dlevepyelag Hadikwv MIoTWoEWV PEow Internet Banking oe Aoyapiaopoug
nou TnpoUvTal otnv EBvik Tpdnela, pe Xpéwon cUPP®VA HE TO €KAOTOTE loXUoV
TIMOAOYIO.



AuvaToTnTa va XPEWVETAlI 0 AoyapIiaopog O TAKTEG NUEPOUNViEC Je aTaBepO Noao Kal
va nmoTWVeTal aAog Aoyapiacuog ETE Tou kaTtabern r aAhou dikaiouxou, yia Tnv
kaAuwn unoxpewoewv (n.X. voikio, kKAn.) Pe pia nayia evroAn (Zuotnua Mepiodikwv
HAekTpovikwv KataBohwv / 2.M.H.K.), e xpgwon cUUP®vVA PE TO €KACTOTE IoXUOV

TIHOAOYIO.

. YNHPEZIEZ TMPOZQMOMOIHMENQN EIAOMOIHZEQN - PUSH
NOTIFICATIONS

Ma ouvalayéc nou dievepyoUvtal PEOw Tou AoyapiacpoU Business BASIC oag
napexetal dwpedv n  véa unnpeoia Mpoownonoinuévwy  Eidonoinosiwv- Push
Notifications péow NG e@appoyng i-bank Mobile Banking Tng EBvikng Tpanelac.

TigoAdyio "Business BASIC":

o [1d TIC NpoavapePOUEVEC NAPOXEG KATABANETE €2,5/unva.

e To KOOTOC Ba NPosIoNPATTETAI Avd Wrva, JE auTOUaTn XPEWGT Tou Aoyapiacuou

™V 1n epydoiun nuépa PeTa Tnv 5n nuépa Tou prva.

e E@oOoov Oev enapkei To unoAoino Tou Aoyapiacpou, Ba XPEWVETAl TO TUAKA Tou
nocou nou gival d1abéaiyo evw To undAoino Ba deopeleTal £wg OTOU Bpebei ENapkeg
unohoino yia va sionpaydei (OXETIKOG EAeyX0oC npayuaTonoicital and 1o oUoTNUa
KaBe pépa).

Eav dev eionpayBei To KOOTOG €Ni £va Urva o Aoyapiaopog dsv HETATPENETAI OE AANO
npoiov kal napapével w¢ Business BASIC. H xpéwon Tou pnviaiou kOoToug 6a
npaypaTonoleiTal eni ouvoAikoU OIA0TAPATOC 6 UNvwv, £pOCOV QUTO MAPAUEVEI
aveionpakTo Kal Tautoxpova dev €xel OlevepynOei kapia MIOTWTIKA Kivnon oTov
Aoyapiaopo (e&aipolvTal MOTWTIKEG KIVAOEIC ONWG: AKUPWOEIC, avTIAOYIGMOI, TOKOI,
avTiAoyIopog @opwv). MeTd Tnv NApodo 6 PNVV EVTOC TwV OMoiwv OtV EXEl
gionpaxBei To avTioToIXO KOOTOC Kal TauToxpova Oev €xel npayuaTonoindei kayia
NIOTWTIKA Kivnon, navel n Xp&wan Tou Unviaiou KOOToUG. Mapapével o EAeYXOG yia
gUpean enapkoUG UNoAoinou yia Ta deopeupeva nood. Eqpooov evTog kanoiou prva
npaypaTonoinBei MIoTWTIKN Kivnon, EVEPYOMOIEITAI €K VEOU O UNXaviopog sionpa&ng
TOU Unvigiou nayiou PE HPEYIOTO XPOVIKO OIA0TNHA TOUC PETEMEITA 6 WNVEC av Kal
€Qoaoov dev elonpayxbolv Ta OxeTIka Ndyia kai dev undApEel vEa NIGTWTIKN Kivnon.

e 2TNV nepinTwon €kdoong akAaAunTnG €MITaynG mnou OUPeETaAl €M TPEXOUUEVOU
Ahoyaplaopou “Business BASIC”, o AoyaplaopdC o0ac XPEWVETAl ME KOOTOC
enavenegepyaoiag akaluntng enitaync, Uwouc 20€ ava akaluntn emirayr. H
gionpa&n Ba yiveralr ava pnva, PE autOMATN XPEWONn Tou AoyapiaopoU Tnv 1n
€pydoiyn NUEPA WETA TNV 5n NUEPA TOU €NOPEVOU Wriva anod auTov KaTd Tov ornoio
EUPAVIOTNKE N akaAunTn €NITayn.

e [a Tov priva avoiyuaToc Tou Aoyapiaopou “Business BASIC ” ge kaBe nepinTwan,
O XpeWVETAl KOOTOC NAPOXNC TPANEKWY UMNPECIQWV.

Fevikég nAnpogopieg

Q¢ npog Toug OPOUC Kal TIG NPoUNoBETEIG DIEVEPYEIAC NPASEWV NANPWH®Y, 0 NEAATNG
EVNUEPWVETAl PEOW TG «Evidiag UuBaong KaTabeong kal ouvap®v ZUVAAAAKTIKQV
SXEOEWV», UE OXETIKO OpO We BACN Tov onoio 0 NEAATNG, KATA TOo Avolyda KaTaBeTikoU
Aoyaplaopou a’ {ATnong, anodexeTal, ekTOC TwV GAwV, Toug 6pouc TG cUuBaonc-
nAaiolo yia TIG unnpecieq NANPwHWY, n onoia diEnetar and Tov N.4537/2018 (DEK
84/15-5-2018).

o 01 TokoI AoyifovTal oTo TENOG KABe priva.
e AlgB£oiyo unoAoino KABs nUEPAC €ival To TUREA unoAoinou (MEPOC 1) To cUVOAO) yid
To onoio, Tnv idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XPEWMIOTWTIKAG



EYYPAPNC N N TuXov deéopeuon. Valeur gival n nuepopnvia, kKaTa Tnv onoia, yia Hev TIG
avaAnyeIc To Nooo navsl va anoTeAEl THAKA Tou unoAoinou, yia O TIG kaTaBEoelg gival
O1aB&aipo kai, av o Aoyapiacuoc sival EVToKoG, Kal TOKopopo.

e Ta enitokia Twv KATABETIKWV Aoyapiaopwv €ival kAipakoUpeva dnA. 0AOKANpo To
€KAOTOTE UMOAOINO TOU AoyapiacpoU EKTOKIZETAl JE TO EMITOKIO MOU AVTIOTOIXEI OE [ia
ano TIC BaBpideg TNG w¢ avw KAIPAKAc ENITOKiou, OTNV oroia EUNINTEI TO UNOAOINO Tou
Aoyapiaopou. O TOKoG unohoyileTal oTo OiaBéaigo unoAoino kabe nuépag kai To
avTioToIXo ENITOKIO papuoleTal os OAOKANPO TO UMOAOINO TNG KaTaBeonc.

e H Bdaon unohoyiopoU TOKwv eivalr Actual/360 dnA. AaupBavovrar G nUEPES
EKTOKIOMOU Ol MPAyHaTikeG NuUEPES (actual) oTov apiBunTr, Evw oTov NAPOVOUACTH TO
EMMOPIKO £TOC TWV 360 NUEPWV.

e AnO TOUG TOKOUC UNEP Tou OIKaIoUXoU TOU Aoyapiaopou napakpareital ¢popoc yia
anodoon oto Anuooio. O ouvTeAeaTrG PpOpou KabopileTal oTnv €KACTOTE I0XUOUCA
OXETIKR (popoAoyikn vopoBeaia (onuepa 15%).

e Oa evnUEPWVEDTE TO TaXUTEPO SUVATOV, YEVIKWC YIa KGBE aAAayr) TOU EMNITOKIOU €iTe
ano avaptnuévn NAnpo®opnon oTa kartaoTnuarta Tng Tpanedac, site and Ta deATia
TUNou TnNG Tpanelac, €iTe and evnUEPWON MOU NAPEXETAl AMNO TO JIKTUAKO TOMO TNG
Tpanelag [www.nbg.gr]. QoT000, oI aA\ayEC OTO €NITOKIO NMOU €ival EUVOIKOTEPEG yia
£00¢, JnopoUv va epappodlovTal Xwpic nposidonoinan.

o 01 ouvaAAaydaTIKEG I00TIYIEG ival diaBéaipeg ano Ta KaTtaoTnuata Tng Tpanelag, To
d1adikTuakd Tono Tng Tpanelac (www.nbg.gr), eV YivovTal YVWOTEC KAl GTOV NUEPNOIO
TUMOo. ANAYEC TV CUVAAAQYMATIKWV IGOTIMIQV PNopolv va epapuolovTal auéowc Kal
Xwpig npogidonoinan.

e To ekdoToTe IoXUOV TIHOAOYIO TG Tpdnelag BpioKeTAl avapTNUEVO OTIC NPOBNRKEC
Twv KataoTnpatwv Tng Kai dnpocIEUETAl Ot €IDIKN €vOTNTA OTNV I0TOCEAIdA TNG
(www.nbg.gr).

- Emkoivevia:

Ma Tuxov EpWTAKATA 0ag UNopEiTe va ansuBlveoTe oTa appodia aTeAexn Twv KataoTnuaTtwv
pag,.
lMa Tuxov napanova oag UNopeiTe va aneubuveoTe:
> €iTe oTa appodia aTeAéxn Twv KataoTnuatwy pag
> &ite oTov Topéa Client Conduct Tng EBvikng Tpanelac:
- JupnAnpwvovTac Tnv nAskTpovikn dopua UNoBoAng oxoAiwv, unodeifewv n
napanovwy, nou ivai diabgaiun otnv IoTooeAida Tng Tpanelag, www.nbg.gr,

- >TéAvovTag e-mail oTn dielBuvon customer.service@nbg.gr,

- AnooTEAAOVTAC E€MIOTOAN N TO OXETIKO €VTUMO TO oOnoio eival dlaBéaiyo aTa
Kataomiuata Tng Tpdnelac Taxudpouikd otn dielBuvon: E6vikn Tpanela Tng
EAMadog A.E., Topéag AiakuBepvnong OspdaTtwy MehaTeiag, ZopokAéoug 2, 105 59
Alrva.

AVAAUTIKEC Kal ENIKAIPOMOINUEVEG NANPOQOPIEG yia TN dladikadia unoBoAng napandvwv eivai
dlaBgoiyeg otnv 1oTogeAida TnG Tpdnelac www.nbg.gr. H duvatdTnTa unoBoArg napandovwy
NapeXeTal dwpeav.

Mepaitépw, yia kdBe Oiapopd n OlEveen, &£xete artn 01a0sor 0ag €IOIKEC Oladikaaoiec
£€wOIKAOTIKNG €niAuong dIapopwyV, anEUBUVOUEVOI oc Qopeic evah\akTIKAG eniluong
dlapopwv, Onwg o EAANVIKOC XpnuaToolkovopikog MeooAaBnTic, MaooaAiag 1, 106 80 A6rva,
™A: (+30)2103376700, ioToOoAida: www.hobis.gr, o Zuvijyopo¢ Tou KaTtavahwtr, A.
ANeEavdpag 144, 114 71, ABriva, TnA:2106460862, ioTooeAida: www.synigoroskatanaloti.gr.
AvaAuTikOTEPEG NAnpoopieg yia Tn OuvatdTNTA NAPAMOWNNG Napandovwy O  (POPEIG
evaAAakTIKNG eniAuong diagopwv eival diabEaiyeg oTnV IoTooeAida TnG Tpanelag www.nbg.gr.


http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/
http://www.nbg.gr/

EidikOTepa, yia dIapopEC NMou apopoUv O CUMPATIKEG UMOXPEWOEIG DUVAUEI NAEKTPOVIKAG
oUpBacnc napoxnc UNNPECI®V, UYNOpPsiTE va unoBAAAETE To aitTnua oag yia £EwdIKAOTIKNA
OleuBeTNON TN dlagopac, peow TG MNMAaTeopuac HAekTpovikng Eniluonc Alagopwv otnv
I0To0eNiIda htips.//webgate.ec.europa.eu/odr.»

TeNoG, oTNV NEPINTWON cuvayng TNG cUPBACNG AvoiyHaTog Aoyapiaopou PECW TWV KAvAAnv
Internet & Mobile Banking, o neAdTng éxel To dikaiwpa va unavaxwpnoel and auTr evrog
npoBeapiac 14 nuepoloyiak®V NUEPWV and TNV nuepopnvia ocuvawng Tng, avaimioAdynTa Kai
avé€oda. H unavaxwpnon npaypdTonoleiTal Ye Tnv unoypagr TnG OXETIKAG ONAwong
https.//www.nbg.gr/greek/i-bank/business/internet-

banking/Documents/Dilosi Ipanachorisis Business%20BASIC. pdf,
https://www.nbg.gr/greek/i-bank/business/internet-

banking/Documents/Dilosi Ipanachorisis Business%20BASIC kai chreostikipdf, «kai  Tnv
unoBoAn Tng o onoiodnnoTte Katdaotnua tng Tpdnelac,.

Ayanntoi neAdreg,

lMa Tuxov NepaITEPw OIEUKPIVIOEIC Ta ZTEAEXN TwV KaTaoTnudTwy Pag eival dueca otn d1adeor)
oac. ©a xapoUpe NoAU va oag EUNNPETIOOULE.

DIAIKG,
EONIKH TPAMEZA THZ EAAAAOZ A.E.
KATAZTHMA ...
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