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“Business BASIC"”

H EBviki Tpdnela oag evnuepwvel 0TI BETel oTn d1dBeon 0ac To KATABETIKO npoidv “Business
BASIC” évav eué\IkTo Aoyapiaopd kaTtabeoewv nou 0ag eEunnpeTei KaTa TIC ouvVaAAayeg oag
Kal KaAUNTel OAEG TIG avAYKEC TNG EMIXEIPNONG 0ac. Ta XapakTnpeIoTIKA ToU NPoiovTog ival
Ta €&nc:
XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiacpou: ‘Oyewg
3. AikaioUyoi: Nopikd MNpoowna — PHIKPOUETAIES ENIXEIPHOELIG
4. Kavahia Aia@song:

- Méow TwVv kavaAiwv Internet / Mobile Banking

- Méow ToU JIkTUOU KaTtaoTnuarwv
5. EAGX10TO Nog0 apXIknG karadeong: ‘Oxi

6. EmiTokio: KAIuakoUpevo

A) MoTwTIKOU YnoAoinou:

Babuidec YnoAoinou EniTokio >uvoAikn EtTrioia Mpayuartikn Anddoaon (*)
(kMigyakoUpevo)

EYPQ 0,01 -100.000 0,00% 0,000%

EYPQ 100.000,01 kai avw 0,00% 0,000%

(*) H ZuvoAikn Etnoia Mpayuatiky Anodoon (Z.E.M.A.) unoloyioTnke Ye Tnv napadoxn oTi,
yla €va (1) £€10¢, To Nocd KATABEONC Kal TO EMITOKIO MAPAMEVOUV APETABANTA kai degv
avalaupavovTai ol TOKol Tou Pnva. Q¢ anotéheopa, n Z.E.M.A. aneikovileTal e Ta Nnapanavw
NnogoaoTd, YETA TNV PopoAdynon Twv TOkwv (onuepa 15%) kai Tov hnviaio avaTtokiopo.

B) XpewoTikoU YnoAoinou (ano6 napaBiaon valeurs): 0%.
AANayEC Twv emiTokinv Pynopolv va epappodlovTal auécwe Kal Xwpic nposidonoinan.
7. Valeur niotwong
A. KatdBeon PeTpnTWV €Up®, o Aoyapiaopo “Business BASIC”:
-M£ow Tou JIKTUOU TWV KATAOTNMATWY PAG: audnuepov
-Méow ATM: auBnuepov

B. MeTtagpopd kepaldiowv and Aoyapiacud gupw o€ Aoyapiaopo Upw, HEOW YKIOE / ATM /
Internet/Mobile/ Phone Banking: auBnuepov

8. NMapoxég

A. AEITOYPIIKEZ



e Evnuépwon yia Tnv avaAuTiky Kivnon Tou Aoyapiaopou HECW TNG EPAPHOYNG
Internet/Mobile Banking (unviaio nAektpovikd avTtiypago kivnong — i-statement):
dwpedv. EvaMaKTIKG napexetalr n duvaTtoTnTa €yxXapTou TPIMNVIaiou avTiypdpou
aveEoda aTn dielBuvan EniKoIVWVIAG.

e AuvartdéTnTa Awng pnviaiou avTiypd@ou Kivnong, kaToniv aimmuaTog oac, HEoW:

o Tou Internet Banking ) napaAaBnc and To kataotnua, dwpedav
o anoaTtoAng otn dieUBuvon enikovwviag pe xpéwan (onuepa €0,90/unva)

e AuvatdéTnTa AQWNG TAkTIKOU NUEPROIOU avTiypd®ou Kivnong, KaToniv arlmnuaTtog oac,
HEOW:

o napalapnc anod To kataoTnua, Ye xpéwon (onuepa, €15 / pnva)

e AuvatoTnTa dWPEAV EVNUEPWONG 24 WPEC TO 24wpo, 365 PEPEC TO XPOVO YId:

o TIG 7 TEAeUTaieC KIVAOEIG Tou AoyaplacpolU oag pEow Tou dIkTUoU Twv ATMs
NG EBviknic Tpanedag,
o TNV Kivnon Tou Aoyapiacpou péow Internet/Mobile Banking.

B. ZYNAAAAKTIKEZ

o Awpeav xopriynon 10 pUAwV enitaywv / nuepoloyiakd £1oc , epooov ThpoUuvTal ol
VOUILEC Kal TMPAyHaTIKEG NpoUnoBEcel  PepeyyuoTNTAC. Epooov emBupeiTte
NePIOoOTEPA PUANG ENITAYWV anod €Keiva Nou oac napexovTal dwpeav, n XpeEwaon ivai
€2,00 ava eUA\o emiTayng yia Ta eninAéov UAAA.  To ev Adyw £€8000 €lonpdaTTeTAl Ava
MAva pe auTtopaTn Xpéwon Tou AoyaplacpoU oac “Business BASIC” Tnv 1n epydoiun
nUépa PETA Tnv 5n nuépa Tou endpevou pnva. Edv dev enapkei To UNOAOINO TOU
Aoyapiaopou yia va nAnpwBolUv Ta npoBAenopeva £€0da, XPEWVETAI TO MOCO Mou
unapxel oTo Aoyapiacuo Kal To unoAoino deCHEUETAI NPOKEIMEVOU va eionpayBei oTav
BpeBei enapkeg unohoino (OXETIKOC EAeyXOC NpAyMaTonoleiTal and To ouoTnua Kaee
MEPQ).

e AuvaToTNTa XOPNynong TnG XPEWOTIKNG kapTag Debit Mastercard Business pe 50%
EKNTWON oTNV €TNola ouvdpopn yia Tn 1" kapTa, yia va efunnpeTeioTe €UkoAa Kal
ypriyopa, We apeon XpEwaon Tou kaTtabeTikoU oag AoyapiaoyoU, and 1a  ATM Tng
E6vikng Tpanelac, Ta ATM AIAZ kai Mastercard otnv EANGOa kal To €EwTePIKO, aAAG
Kal va npaypaTonoIEiTE ayopec NPOIOVTWY KAl UNNPECIWV O OAEC TIG ENIXEIPNOEIC HE TO
onua Mastercard otnv EAMGda kai To eEWTEPIKO, AVENAPEC CUVAAAYEC OE EMNIXEIPNOEIG
nou JlaBETouv Ta €I0IKA TePUATIKA, KaBWG Kal ayopég oTo OIadikTuo o€ XIAIAOEG
EUNOPOUC Mou (PEPOUV TO onua Mastercard kal o€ EUNOPOUC MIOTOMOINWEVOUC OTNV
Ynnpeoia Acpahwv Zuvalhaywv Mastercard Identity Check.

e AuvatotnTa TpIwV (3) dWPEAV aUTOUATWV NANPWH®V AOYapIaCU®V/UNOXPEWTEWY avda
MAva YEow NAyiag eVTOANG, HE XpEwan Tou AoyapiacpoU yia OAn Tn dIdpKeia THPNong
TOU Kal auToOaTnG NANPWHNAG & HECW Twv WPneiakwv dikTUwV Internet/Mobile Banking.
EmnAéov nAnpwpég and ekeiveg nou oag napexovral dwpeav: To ekAoToTe IoxUOV
TIMOAOYIO.

e AuvatdTnTa dwpeAv EUNNPETNONG TNG HIoBodoaiag TNS eNiXeipnong oacg BEow Internet
Banking.

e AuvatotnTa dievépyelag Hadikov MoTwoewV PEow Internet Banking os Aoyapiacpolg
nou TnpouUvTal oTnv EBvikn Tpdnela, Ye XpEWON CUUPWVA PE TO EKAOTOTE IoXUOV
TIMOAOYIO.

I'. YMHPEZIEZ NPOZQMNOMNOIHMENSN EIAONMOIHZEQN - PUSH NOTIFICATIONS
Ma ouvalayéc nou dlevepyoUvTal PEOw Tou AoyapiaopoU Business BASIC oag

napéxetal dwpedv n  véa unnpeoia Mpoownonoinuévwy Eidonoinosiwv- Push
Notifications p€ow Tng epappoyng Mobile Banking Tng EBvikng Tpanelac.

TipoAoyio "Business BASIC":

e [1a TIC NPOavVAPEPOHUEVEC NAPOXEC KATABANETE €2,5/unva.
e To KOOTOG Ba NPOEICMNPATTETAI Avd Prva, HE auTOPaTn XpEWaN Tou Aoyaplacuou
TNV 1n gpydoiun nuépa KeTa Tnv 5n nuépa Tou pnva.



e E@Ooov 0ev enapkei To unoAoino Tou Aoyapiacpou, Ba XpEWVeETal TO TURKA Tou
noooU nou &ival dIaBEaiPo v To unoAoino Ba SeopeveTal €wc OTOU BPedei enapkeEC
unoAoino yia va sionpaydei (OXETIKOG EAeyX0OC Npayyaronolsital and To cUoTNUa Kabe
MEPQ).
Eav 0ev eionpayBei To KOOTOG €Ni €va Priva o Aoyapiacpoc 0ev JETATPENETAI € AAAO
npoiov kar napapével w¢ Business BASIC. H xp€éwon Tou pnvigiou kdoTouc Oa
npayuartonolisital €ni ouvoAikoU OIa0TANATOG 6 HUNVOV, €POCOV auTO NAPAMEVEI
aveionpakTo kalr Tautoxpova Oev €xel dlevepynBsi kapia NIOTWTIKA Kivnon oTov
Aoyapiaopd (eEaipouvTal MOTWTIKEG KIVAOEIG ONWG: AKUPWOEIC, avTIAOYIGHOI, TOKOI,
avTiAoyIoPOC @oOpwv). MeTd Tnv ndpodo 6 pnvwv &vrog TV onoiwv Oev Exel
gionpaxBei To avTioToixo KOOTOG Kal TauToxpova dev €xel mpaypaTonoinBei kapia
NIOTWTIKN Kivnon, Navel n XpEwaon Tou pnviaiou k6oTouc. Mapapével o EAeyXog yia
eUpeon enapkouc unoAoinou yia Ta deopeupéva nood. Epooov evrog kanoiou pnva
npayuaTtonoinBei MIoTWTIKR Kivnon, EVEPYOMOIEITAl €K VEOU O PNXaviopog sionpaéng
TOU MNVIQIOU MAayiou HE PEYIOTO XPOVIKO dIA0TNHA TOUC WETEMEITA 6 WNAVEC av Kal
£poaoov dev gionpaxbolv Ta GxeTika ndyia kai dsv undp&el véa MoTwTIKA Kivnon.
e TNV nepinTwon €kdoonc akAAUMNTNG EMITAYNG Mou oUpeTal eni TPEXOUUEVOU
Aoyaplaopot  "Business BASIC”, o AoyaplaopOG 0aG XPEWVETAl HE KOOTOC
enavene&epyaoiac akaAunTng emTaync, bwoug €20 ava akahunTn emiTayn. H eionpa&n
Ba yiveTal ava pnva, Je autopaTn Xpewan Tou AoyapiacpoU Tnv 1n pyaciyn nuEpa
META TNV 5n nuépa Tou €NOMEVOU Wrva anod auTtdv KAtd Tov onoio gugavioTnke n
akaiunTtn nirayn.
e [la Tov unva avoiypaTog Tou Aoyapiacpou "Business BASIC” oe kGBe nepinTwon,
O€ XPEWVETAl KOOTOC NAPOXNG TPANEKWY UMNPECINV.

FevikéG NANPoOPOpPiEG

QC Npog Touc OpoUC Kal TIC NPolnoBEoslg dievepyelag Npa&ewv NANPWH®Y, 0 NEAATNG
EVNUEPWVETAI YEOW TNG «Evigiag ZUpBaong Katdbeong kai ouvapwv SUVAAAKTIKOV
SXEOEWV>», UE OXETIKO OPO WE BACN ToV 0Moio 0 NEAATNC, KATA TO AVOIYUA KATABETIKOU
Aoyaplaopou a’ ATnong, anodExeTal, kTOC TwV AAwv, Touc 0pouc TG cUPBacnc-
nAgiolo yia TIC unnpecie¢ NnAnpwpwv, n onoia dieneTar and Tov N.4537/2018 (PEK
84/15-5-2018).

e Q1 TOKOI AoyiCovTal oTo TENOC KABE prva.

e AlgBéaiygo unoAoino kabe nuépag eival To TUAPA unoAoinou (UEPOG 1 To aUVOAO)
yla To onoio, Tnv idla nuépa, €xel napéABel n Tuxov Tebeioa valeur XpewnIOTWTIKNG
EYYPAPNC n N TuxOv deopeuan. Valeur gival n nuepounvia, kata Tnv onoia, yia Hev TIC
avaAnweig To nood navel va anoTeAEl TURKA Tou unoAoinou, yia Og TIC KATaBETEIC gival
di1aBéaipo kal, av o Aoyaplaouoc sival €VTokog, kal TOKOPOopo.

e Ta eniTOKIa TWV KATABETIKOV Aoyaplaopwyv gival KAIJakoupeva dnA. oAOKANpo To
£KAOTOTE UNOAOINO TOU AoydpiaopoU eKTOKICETAI JE TO ENITOKIO NMOU aVTIOTOIXE O€ pia
and TI¢ BaBuideC TNG WE Avw KAIHAKag EMNITOKIOU, TNV onoia EUNINTEI TO UNOAOINO Tou
Aoyapiaopou. O TOkoG unoAoyiletal oTo dlaBEoiyo undloino KABe nUEPAc kai To
avTioTOIXO ENITOKIO €PpApHOETAl O OAOKANPO TO UMOAOINO TNG KATABEONC,

e H Bdon unoloyiopoU TOKwv eival Actual/360 OnA. AauBavovtal wg NUEPES
EKTOKIOMOU Ol NpaypaTikeES NUEPEC (actual) oTov apiBunTr), Evw 0TOV NAPOVOUACTH| TO
EUNOPIKO £TOC TwWV 360 NUEPQV.

e AnO TOUG TOKOUC Unép Tou OikaloUXou Tou Aoyapiaopou napakpareital ¢opog yia
anddoon oTo Anuoaoio. O ouvTeAEOTNG POpou kabopileTal oTnv ekAoTOTE IoXUOUOA
OXETIKN (popoAoyikr) vouoBeaia (orjuepa 15%).

e Oa evnuepwveaTe TO TaxUTEPo duvaTdv, YEVIKWG yia kABe aAAayr] TOU EMITOKIOU
€iTe and avapTnuévn nNAnpo@opnon oTa kataoTnuaTta Tng Tpdnelag, ite and Ta
deATia TUNou Tng Tpanelag, €iTe ano evnUEPWAN NOU NAPEXETAI Ano To SIKTUAKO TOMO
NG Tpdanelag [www.nbg.gr]. QoT600, 01 AAAAYEG OTO EMITOKIO MOU Eival EUVOIKOTEPES
yla €0d¢, unopouv va epappodlovral Xwpig nposidonoinon.

e 01 ouvaN\ayUaTIKEG I00TIYIEG €ival diaBEaipeg and Ta Kataotrhuata Tng Tpanelag,
To dladikTuakd TONo TnG Tpdnelag (www.nbg.gr), evw yivovTal yvwoTEG Kal OTOV
nUEPNaio TUNO. AMAyYEG Twv oUVAAAYHATIK®V I00TIHIOV Unopouv va spappdlovTal
AMECWC Kal Xwpig nposidonoinan.



e To €KACTOTE I0XUOV TIHOAOYIO TNG Tpanelac BpiokeTal avapTnUEVO OTIC NPOBNKEC
Twv Kataotnudtwv Tng Kai dnuooieUeTal oc €I0IKR €vOTNTA OTNV I0TOOEAIda TNG
(www.nbg.gr).

- Emkoivevia:

lMa TuxOV EpWTANATA 0ac UNopEiTe va ansuBUveaTe oTa appodia aTeAexn Twv KataoTnuatwy
Hac.
Ma Tuxov napdanovd oac Ynopeite va ansubuveoTe:
> €iTe oTa appodia aTeAexn Twv KaTtaoTnuaTwy pag
> ¢&ite aTov Topea Client Conduct Tng EBvikng Tpanelac:
- JupnAnpwvovtac Tnv nAskTpovikn dopua UNoBoAnC oxoAiwv, Unodeifswv
napandvwy, nou givar diaBéaiun oTnv iIoTooeAida Tng Tpanelac, www.nbg.gr,

- >TéAvovTac e-mail otn dielBuvon customer.service@nbg.gr,

- AnooTéAAovTac €nIOTOAR 1 TO OXETIKO €vTumno To onoio &ival dlabéoigo oTa
Kataomiuata Tng Tpdnelac Tayxudpouika otn dielBuvon: E6vikn Tpanela Tng
EMadoc A.E., Topéac AiakuBépvnong Osudtwv MehaTeiag, ZopokAgoug 2, 105 59
Abrva.

AVAAUTIKEC Kal EMIKAIPONOINUEVES NANPOPOPIEG yia TN dladikadia unoBoAng napandvwyv eivai
dlaBéaipec oTnv 1IoTooeAida Tng Tpdnelag www.nbg.gr. H duvatoTnTa unoBoAng napanovwv
napéxeTal dwWpPeav.

Mepamépw, yia kabe diagopd n OléveEn, éxeTe otn OldBeor oacg €IdIKEG OladIKaoieg
£€wOIKAOTIKNG €niAuong dIapopwV, ansuBUVOUEVOI oc Qopeic eval\akTIKAG eniluong
dlapopwv, 0nwg o EAANVIKOG XpnuaTooikovopikog MegohapnTrig, MaooaAiag 1, 106 80 Aérva,
™A: (+30)2103376700, ioToogAida: www.hobis.gr, o Zuviiyopo¢ Tou Kartavahwtr, A.
AAeEavdpac 144, 114 71, ABnva, TnA:2106460862, 1oToosAida: www.synigoroskatanaloti.gr.
AvaAUTIKOTEPEC NANnpogopieC yia Tn OuvatdéTNTa NAPAnopnng napanovwyv Ot  (POPEIC
evaAAakTIKnG eniAuong dlagopwv eival dlabeaipeg oTnv IoTooeAida Tng Tpanelag www.nbg.gr.

EI0IKOTEPQ, yiIa OIAPOPES MOU APOPOUV OE OULPBATIKEC UNOXPEWOEIS OUVALIEI NAEKTPOVIKIIC
ouuBacnc napoxric Unnpeoiwv, LNopEeiTe va UnoBdAAETeE To aitnud oag yia EwdikaoTikr
OIeUBETNON TNG dIapopdc, Leow Tn¢ lAarpopuac HAsktpovikric EniAuong Aiapopwv arnv
10TO00EAIOa https.//webgate.ec.europa.eu/odr.

AyannToi neAATeg,

Ma Tuxov NepaITEPW OIEUKPIVIOEIC Ta 2TeAéxn Twv KataoTnudtwv pag €ivar aueoca orn
01G6¢eon oac. ©a xapoUpe NoAU va oag EEUNNPETIOOULE.
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